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TITLE IV – VOCATIONAL REHABILITATION (VR) PROGRAM 
  
- General quarterly updates since the January 2021 GWDB Meeting: 
The Rehabilitation Division’s legislative budget hearing was held on March 23, 2021.  
Rehabilitation Division budgets were closed on May 7, 2021.  Even with an additional $1.8 
million that was allotted to the VR program over the biennium, the VR program is receiving the 
lowest client services funding in 18 years.  VR will have to consider going into an Order of 
Selection, which would create waiting lists for VR clients.   
 
The Division presented SB61 on Feb. 11, 2021 to the Senate Committee on Health and Human 
Services, and on May 3, 2021 to the Assembly Committee on Health and Human Services.  This 
bill will pass into law on July 1, 2021.  SB61 proposes changes to NRS 426, the statutes related 
to the Blind Business Enterprise of Nevada (BEN) program.  The BEN program provides 
entrepreneurial opportunities for individuals who are blind to own and operate vending 
facilities in public buildings and properties.  These vending facilities may include vending 
machines, cafes, cafeterias, cart services, micro-markets, and gift and sundry shops.  The 
program was established with passage of the Randolph-Sheppard Act in 1936, which gave 
priority of right to blind licensees in federal buildings and properties to own and operate these 
vending facilities.  States across the nation then created state statutes, often called the “mini 
Randolph-Sheppard Act,” mirroring the federal law within state law.  In fact, Nevada’s statutes 
have existed for more than 60 years.  The state statutes provide the priority of right for blind 
licensees in state, local and municipal buildings and properties.  The changes in NRS 426 within 
SB61 accomplish the following: 1) provide clarity to the law’s intent; 2) define terms and use 
them consistently throughout the statute; 3) align state law more closely with the federal 
Randolph-Sheppard Act and federal regulations; and 4) add a new section on training.   
 
The Rehabilitation Division has embraced technology to continue to serve Nevadans during this 
pandemic.  We are fully utilizing DocuSign for client documents as well as personnel documents 
and contracts.  We are utilizing SARA, our virtual assistant created by The Career Index (TCI), to 
send texts and/or emails to our VR clients.  TCI has also developed a video conference platform 
on SARA, called ODIN.  Through ODIN we can attend virtual meetings with our clients with 
video, audio and screen sharing, and staff are able to enter case notes into ODIN that appear 
directly into the case file.  We are also utilizing a global scheduler for client appointments that is 
another product of TCI.  (Nevada is a pilot state for TCI).  Lastly, we have moved our VR 
orientation and application online at www.detr.nv.gov.  The Division is moving into the next 
stage of SARA usage, which includes the ability to share client data between workforce program 
partners including the LWDBs and the One-Stop system, the Wagner-Peyser program as 
administered by DETR’s Employment Security Division, and the Welfare Division’s employment 
and training programs.   
 
The Vocational Rehabilitation (VR) program applied for and was awarded grant funds for SFY 
2022 and 2023 from the Fund for a Healthy Nevada in the amount of $116,000.  This grant will 
additionally draw another $428,600 in federal funds into the Vocational Rehabilitation 
program.  The grant includes a partnership between VR’s Bureau of Services to Individuals who 

http://www.detr.nv.gov/
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are Blind and Visually Impaired and Blindconnect in Las Vegas, to develop and provide tailored 
soft skills and job seeking skills training to its clients - Nevadans with disabilities who are blind 
or visually impaired. This training will equip participants with the needed skills to gain or 
progress in employment and to fully access independent community life throughout Nevada.  

This collaboration is focused on providing the independent living skills needed to obtain 
successful employment and promote the independence of completely blind and low vision 
Nevadans.  Those who have always had sight may take for granted the visual aspects of 
everyday life and may not understand the profound adjustment one must make to adapt to a 
life of blindness. Those who struggle with vision loss face a completely different employment 
landscape. If awarded, the Bureau and Blindconnect will leverage their unique expertise, staff 
and community connections to identify and refer potential participants, deliver the specialized 
training and provide essential support services.  

This specially designed independent living skills program will incorporate training on: 
professionalism; developing a good work ethic; when and how to disclose disability; oral and 
written communication; assessing the need for accommodations; teamwork and collaboration 
skills; interpersonal effectiveness; verbal and nonverbal cues; and critical thinking or problem-
solving.   
 
VR also applied for a federal grant from the Disability Innovation Fund with the Rehabilitation 
Services Administration (RSA).  The proposed Career Advancement Initiative Model 
Demonstration Project, Building Nevada’s Health Care for Tomorrow Initiative, will use a Career 
Pathways model approach to connect current and past VR-eligible individuals with disabilities, 
to the education, training, and industry-recognized credentials needed to qualify for high-
demand, high-quality careers in the Health Care industry sector in Nevada.  Nevada VR is 
requesting $8,039,198 to serve 450 individuals over 5 years through the program.  Project 
partners include: Nevada VR, The Nevada Health Care Opportunities Promoting Employment 
(NV HOPE) Program; and the College of Southern Nevada (CSN), in addition to crucial 
partnerships with Health Care sector partners including a strong coalition of employer partners, 
state WIOA administering agencies, WIOA partners, workforce and community organizations to 
design and build innovative linkages and programs that advance low-skilled workers into higher 
paying careers with opportunities to advance.  Nevada VR and partners will conduct 
recruitment and program outreach through several pipelines, including contacting individuals 
who had received VR services and been successfully employed in recent years and students 
transitioning from high school.  After assessment and eligibility screening for VR services, 
participants will be referred to NV HOPE, which will provide a weeklong, non-traditional, Boot 
Camp education program in health career options ending with credential attainment.  Upon 
completion of the Boot Camp, qualified participants will be referred to CSN for additional 
education, training, credentialing, and degree attainment in a chosen health care career 
pathway.  The unique strengths of each partner ensure the provision of wrap-around services 
for participants throughout their entire journey. Nevada VR brings referrals, highly trained 
Rehabilitation Counselors with expertise in working with individuals with disabilities, and 
resources to fund measurable skill gains throughout the life of their program. NV HOPE 
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provides intensive instruction and a committed employer network, and CSN provides the 
opportunity for academic credential attainment and advancement. 
 
Evidence shows that wrap-around services significantly increase positive outcomes for 
individuals with disabilities.  The overall purpose of the project is to use career pathways with 
multiple entry/exit points along the career lattice, as well as case management, transition 
support and supportive services to help individuals with disabilities acquire the skills and 
credentials necessary to compete for employment and advance into jobs with higher wages and 
employer-provided benefits leading to improved employment outcomes, economic self-
sufficiency, independence, and inclusion in society; and to reduce reliance on public benefits. 
The proposed the Building Nevada’s Health Care for Tomorrow Initiative will meet the needs of 
health care employers; address the skill development and reduction of barriers to employment; 
address the diverse workforce’s needs for formal training; and influence and inform a systems 
change to promote collaborations between industry stakeholders.  These grants will be 
awarded in September 2021. 
 
 - Any COVID-related news updates related to your program 
We have had several staff members test positive for the COVID-19 virus.  Fortunately, with 
telework and with our offices previously closed to the public, exposures have been limited.  
VR’s main offices in Las Vegas and Reno have reopened to the public as of June 1, 2021.  VR 
staff have returned to the two American Job Centers in Las Vegas and Reno as of June 1, 2021.  
All staff co-located in JobConnect offices are working virtually until such time as the JobConnect 
offices reopen, which is dependent upon the Unemployment Insurance backlog being reduced. 
 
We have sadly lost 1 counselor in the Vocational Rehabilitation program, 3 doctors who 
consulted with our Bureau of Disability Adjudication and 4 of our Blind Licensees in the Blind 
Business Enterprise of Nevada (BEN) program since the pandemic began.   
 
We have a “COVID-19 Info.” button/link on our web page www.vrnevada.org.  This website was 
designed for Nevada businesses to share with them the services that VR can provide to them, 
including linking them with a skilled and qualified, and often underutilized workforce.     
 
Furloughs began for all state employees in January.  Employees were required to take one 
unpaid furlough day (8 hours) per month for the period Jan.-June 2021.  This equates to a 2.3% 
pay cut.  State employees will not be furloughed after June 2021, and state employees were 
approved to receive a 1% cost of living pay increase in the second year of the biennium.     
  
 - Any information on service providers that you can share 
Below are the client services in the most need, denoted by region.  Those with asterisks were in 
need prior to the pandemic and have historically been difficult to provide.  VR continues to look 
for ways to collaborate to ensure clients continue to have access to the services they need to 
achieve successful employment outcomes. 
  

http://www.vrnevada.org/
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Service  Region 

Rehabilitation Teaching (for daily living skills & Braille) South  

Orientation and Mobility Instruction  South  

Low Vision Providers South  

Job Developers  Statewide 

*Transportation Rural  

*Medical providers  Rural  

*Eye Care  North - CC 

*Dental  Rural  

*Clothing vendors Rural  

*Blind Skills Training  North    

*Audiology North - CC 

*Assistive Technology providers North  

*Assessments for clients on the autism spectrum South  

  

 - Any relevant and recent performance measures that you can share 
 Please see attached.   
 
 - Any upcoming initiatives and plans for the program 
Vocational Rehabilitation is pursuing collaborative partnerships in the following areas: 
 

1. The Nevada Department of Education announced in October that Nevada was one of 
only six states awarded federal funding through the Expanding Access to Well-Rounded 
Courses Demonstration Grants Program. The $2.6 million award will be distributed over 
a five-year period with an award of $314,305 provided in the first year.  This funding will 
expand access to career and technical education (CTE), Advances Placement, and work-
based learning course opportunities to rural school districts where such options were 
non-existent before.  In addition, the grant will provide services to support students 
with disabilities, including funding to hire additional special education teachers.  

2. NVHOPE (Nevada Healthcare Occupations Promoting Employment) – College of 
Southern Nevada (CSN) is taking over facilitating this program.  It connects students to 
careers in healthcare via a bootcamp that prepares them for Certified Nursing Assistant 
training. 

3. The Governor’s Office of Workforce Innovation (OWINN) announced in October that 
Nevada is one of 9 states being awarded the Reimagine Workforce Preparation Grant.  
The $13.8 million award will be used to support job training efforts such as short-term 
courses, credentials, and pathways to help prepare unemployed and underemployed 



5 
 

Nevadans for in-demand occupations in high-growth, high-wage sectors such as 
manufacturing, health care, information technology, logistics and skilled trades. 

4. Initiative to provide opportunities in higher education for foster care youth - This is an 
NSHE initiative, in collaboration with the Children’s Cabinet, College of Southern Nevada 
(CSN) and Truckee Meadows Community College (TMCC) to waive tuition and provide 
supports for qualifying foster care youth up to age 26 to attend college.  


