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I. WIOA STATE PLAN TYPE AND EXECUTIVE SUMMARY 

A. WIOA STATE PLAN TYPE 
This is a unified plan. 

B. PLAN INTRODUCTION OR EXECUTIVE SUMMARY 

N/A 

II. STRATEGIC ELEMENTS 

A. ECONOMIC, WORKFORCE, AND WORKFORCE DEVELOPMENT ACTIVITIES ANALYSIS 

1. ECONOMIC AND WORKFORCE ANALYSIS 

The Unified or Combined State Plan must include an analysis of the economic conditions and trends 
in the State, including sub-State regions and any specific economic areas identified by the State.  This 
must includeτ 

i. Existing Demand Industry Sectors and Occupations 

Provide an analysis of the industries and occupations for which there is existing demand. 

ii. Emerging Demand Industry Sectors and Occupations 

Provide an analysis of the industries and occupations for which demand is emerging. 

ƛƛƛΦ 9ƳǇƭƻȅŜǊǎΩ 9ƳǇƭƻȅƳŜƴǘ bŜŜŘǎ 

With regard to the industry sectors and occupations identified in (A)(i) and (ii), provide an 
assessment of the employment needs of employers, including a description of the knowledge, skills, 
and abilities required, including credentials and licenses. 

Nevada currently has two designated local workforce development areas (see Fig. 1): northern and 
southern Nevada. In compliance with WIOA, Nevada has developed state compliance policies that 
govern activities in the local workforce areas. The following counties and cities are designated as local 
workforce development areas: 
NORTHERNς Carson City, Churchill, Douglas, Elko, Eureka, Humboldt, Lander, Lyon, Mineral, Pershing, 
Storey, Washoe, and White Pine. 
SOUTHERNς Clark, Esmeralda, Lincoln, Nye, Boulder City, Henderson, Las Vegas, and North Las Vegas. 
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II. Strategic Elements 

The Unified or Combined State Plan must include a Strategic Planning Elements section that 
ŀƴŀƭȅȊŜǎ ǘƘŜ {ǘŀǘŜΩǎ ŎǳǊǊŜƴǘ ŜŎƻƴƻƳƛŎ ŜƴǾƛǊƻƴƳŜƴǘ ŀƴŘ ƛŘŜƴǘƛŦƛŜǎ ǘƘŜ {ǘŀǘŜΩǎ ƻǾŜǊŀƭƭ Ǿƛǎƛƻƴ ŦƻǊ ƛǘǎ 
workforce development system.  The required elements in this section allow the State to develop 
data-driven goals for preparing an educated and skilled workforce and to identify successful 
strategies for aligning workforce development programs to support economic growth.  Unless 
otherwise noted, all Strategic Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs.  

a. Economic, Workforce, and Workforce Development Activities Analysis 

The Unified or Combined State Plan must include an analysis of the economic conditions, economic 
ŘŜǾŜƭƻǇƳŜƴǘ ǎǘǊŀǘŜƎƛŜǎΣ ŀƴŘ ƭŀōƻǊ ƳŀǊƪŜǘ ƛƴ ǿƘƛŎƘ ǘƘŜ {ǘŀǘŜΩǎ ǿƻǊƪŦƻǊŎŜ ǎȅǎǘŜƳ ŀƴŘ ǇǊƻƎǊŀƳǎ ǿƛƭƭ 
operate. 

1. Economic and Workforce Analysis 
!ǎ ƻŦ ǘƘŜ ǎǳƳƳŜǊ ƻŦ нлноΣ bŜǾŀŘŀΩǎ ŜŎƻƴƻƳƛŎ ǘǊŜƴŘǎ ŎƻƴǘƛƴǳŜ ǘƻ ōŜ ƘŜŀǾƛƭȅ ƛƴŦƭǳŜƴŎŜŘ ōȅ ƛǘǎ recovery 

from the COVID pandemic and recession.  Employment in the state has seen a rapid and ongoing 

expansion, surpassing pre-recession employment levels in January 2022 and surpassing pre-recession 

employment in all major industry sectors as of July 202оΦ !ǘ ǘƘŜ ǎŀƳŜ ǘƛƳŜΣ bŜǾŀŘŀΩǎ ǳƴŜƳǇƭƻȅƳŜƴǘ 

rate is the highest in the country, and Nevada is the only state with unemployment above 5 percent, 

and the labor force participation rate in Nevada remains well below what it was prior to the pandemic. 
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The following table highlights the seasonally adjusted industry data for Nevada, showing how the major 

sectors and most industries in Nevada have recovered from the COVID pandemic, with the state as a 

whole just over 8 percent above pre-pandemic employment levels. 

  

Employment in Nevada, August 2023, Seasonally Adjusted: 

Industry  
Name 

Current 
Level 

Prerecessi
on Peak 

Date of 
Peak 

Post 
recession 

Peak 

Peak-to-
Peak 

Recovery 

Peak-to-
Current 
Change 

Annual 
Change 

Monthly 
Change 

Total nonfarm 1,560,500 1,444,200 Feb 20 1,560,500 108.05% 116,300 3.87% 9,100 

Total private 1,385,600 1,276,400 Feb 20 1,385,600 108.56% 109,200 3.81% 8,200 

Goods-producing 198,000 173,500 Feb 20 198,000 114.12% 24,500 4.38% 3,400 

Service-providing 1,362,500 1,270,700 Feb 20 1,362,500 107.22% 91,800 3.80% 5,700 

Private service-providing 1,187,600 1,102,900 Feb 20 1,187,600 107.68% 84,700 3.72% 4,800 

Mining and logging 15,100 14,900 Mar 20 15,400 103.36% 200 ҍ0.66% ҍ100 

Construction 114,100 99,300 Jan 20 114,100 114.90% 14,800 5.84% 2,600 
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Manufacturing 68,800 59,800 Mar 19 68,800 115.05% 9,000 3.15% 900 

Durable goods 46,400 40,600 Mar 19 46,400 114.29% 5,800 5.45% 800 

Nondurable goods 22,400 19,700 Mar 20 22,800 115.74% 2,700 ҍ1.32% 100 

Trade, transportation, and 
utilities 

296,500 265,800 Feb 20 296,500 111.55% 30,700 0.82% 1,300 

Wholesale Trade 43,900 38,900 Feb 20 43,900 112.85% 5,000 5.53% 400 

Retail trade 155,100 149,000 Feb 20 155,100 104.09% 6,100 0.85% 800 

Transportation, Warehousing, 
and Utilities 

97,500 78,300 Mar 20 99,400 126.95% 19,200 ҍ1.22% 100 

Information 18,700 16,100 Apr 19 18,800 116.77% 2,600 2.19% 100 

Financial activities 76,200 70,100 Dec 19 77,100 109.99% 6,100 ҍ0.13% 300 

Finance and insurance 44,600 40,100 Dec 19 45,300 112.97% 4,500 ҍ0.89% 300 

Real estate and rental and 
leasing 

31,600 30,100 Jan 20 31,800 105.65% 1,500 0.96% 0 

Professional and business 
services 

223,600 203,500 Dec 19 225,200 110.66% 20,100 5.08% 300 

Professional and technical 
services 

73,400 63,600 Feb 20 73,800 116.04% 9,800 5.61% ҍ100 

Management of companies 
and enterprises 

34,100 28,200 Mar 20 34,100 120.92% 5,900 10.36% 100 

Administrative and waste 
services 

116,100 112,000 Dec 19 118,000 105.36% 4,100 3.29% 300 

Education and health services 168,700 148,700 Feb 20 169,800 114.19% 20,000 5.83% 400 

Educational services 14,800 13,400 Apr 19 15,200 113.43% 1,400 1.37% ҍ100 

Health care and social 
assistance 

153,900 135,700 Feb 20 154,900 114.15% 18,200 6.28% 500 

Leisure and hospitality 361,400 357,900 Jan 20 361,400 100.98% 3,500 5.98% 2,000 

Arts, entertainment, and 
recreation 

40,500 35,400 Jan 20 40,800 115.25% 5,100 8.00% ҍ300 

Accommodation and food 
services 

320,900 322,600 Mar 19 320,900 99.47% ҍ1,700 5.73% 2,300 

Other services 42,500 43,200 Feb 20 43,500 100.69% ҍ700 ҍ1.39% 400 

Government 174,900 168,200 Mar 20 174,900 103.98% 6,700 4.36% 900 

Federal 22,200 20,300 Mar 20 23,100 113.79% 1,900 4.72% 200 

State government 42,700 42,400 Nov 19 44,300 104.48% 300 3.14% ҍ500 

Local government 110,000 106,400 Mar 20 110,000 103.38% 3,600 4.76% 1,200 
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Despite the broad recovery, the leisure & hospitality industry has lagged behind the rest of the state in 

recovering lost jobs due to the slower recovery of the accommodation industry and casino hotels in 

particular.  This industry remains more than 20,000 jobs below pre-pandemic levels and has trended 

broadly flat for more than the past year. 

 
  

In the recovery, the distribution of employment by industry is shifting, with significant gains in 

industries that pay above the average weekly wage in the state, based on annual 2022 QCEW data. 

 

¢ƘŜǎŜ ǘǊŜƴŘǎ ŀǊŜ ƭŀǊƎŜƭȅ ǊŜǇƭƛŎŀǘŜŘ ƛƴ ǘƘŜ ǎǘŀǘŜΩǎ major metropolitan areas: 
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!ǎ ƻŦ WǳƭȅΣ bŜǾŀŘŀΩǎ ǘǳǊƴƻǾŜǊ ŀǎ ƳŜŀǎǳǊŜŘ ōȅ ǘƘŜ .[{ Wh[¢{ ǇǊƻƎǊŀƳ ǘŜƴŘǎ ǘƻ ōŜ ǘƻǿŀǊŘ ǘƘŜ ƳƛŘŘƭŜ ƻŦ 

the experience of all states, neither particularly high nor low. This points to the overall moderation of 

ǘǊŜƴŘǎ ƛƴ bŜǾŀŘŀΩǎ ƭŀōƻǊ ƳŀǊƪŜǘΣ ǿƛǘƘ ŘŜƳŀƴŘ ŦƻǊ ƭŀōƻǊ ǎǘƛƭƭ ƘƛƎƘΣ ōǳǘ ŜŀǎƛƴƎ ŦǊƻƳ ǘƘŜ ǾŜǊȅ ǘƛƎƘǘ 

conditions in late 2021 and early 2022. 
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Measure Rate 
National 

Rank 
12 Month 
Average Series High High Date 

Series 
Low Low Date 

Hires 4.2% 17 4.6% 11.2% June 2020 2.9% June 2009 

Job openings 5.5% 26 6.2% 9.1% July 2021 1.6% July 2009 

Layoffs and discharges 1.2% 17 1.2% 17.8% April 2020 0.7% September 2022 

Quits 2.5% 22 3.0% 4.5% September 2021 1.2% March 2009 

Total separations 3.9% 24 4.4% 20.3% March 2020 3.1% August 2015 

The relative concentration of quits as a share of total separations in the state helps to highlight the 

tightness of the labor market in both Nevada and the nation, with nearly 70 percent of all separations 

over the past year taking the form of quits. 

 

[ŀōƻǊ ƳŀǊƪŜǘ ǘƛƎƘǘƴŜǎǎ ƛǎ ŀƭǎƻ ŀ ŦǳƴŎǘƛƻƴ ƻŦ ǘƘŜ ǎǘŀǘŜΩǎ ǳƴŜƳǇƭƻȅƳŜƴǘ ǊŀǘŜΣ ǿƘƛŎƘ Ƙŀǎ ǇŜǊǎƛǎǘŜŘ ƛƴ ǘƘŜ 
5.0 to 5.5 percent range for more than a year, a rate which is higher than other states, if not very high 
from a historical perspective. With an unemployment rate of over 5 percent, Nevada has somewhat 
more slack in its labor market, reflected in somewhat lower wage gains in the private sector, where 
Nevada has a relatively low increase of 2.7% in private sector hourly wages over the past year, ranking 
43rd compared to all states and the District of Columbia. In contrast, 10 states are experiencing wage 
gains of 6 percent or more, with each of those states having an unemployment rate of 3 percent or less. 
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While the unemployment rate has not declined significantly, there has been a shift in who is 

unemployed in the state.  Of particular note, Nevada is relatively unique among the states in seeing 

increases in both short-term unemployment and unemployment for reasons other than job loss over 

the past year.  Only a handful of states are experiencing an increase in both unemployment from non-

job-losers and in short-term unemployment. While an increase in short-term unemployment can 

coincide with the beginning of a recession, the simultaneous increase in unemployment for reasons 

other than job loss suggests instead that we are seeing increases driven by quits and by people entering 

the labor market and looking for work ς both signs ƻŦ ŎƻƴŦƛŘŜƴŎŜ ƛƴ ŀ ǇŜǊǎƻƴΩǎ ŜƳǇƭƻȅƳŜƴǘ ǇǊƻǎǇŜŎǘǎΦ 

bŜǾŀŘŀΩǎ ƛƴŎǊŜŀǎŜǎ ƛƴ ōƻǘƘ ǎƘƻǊǘ-term unemployment and unemployment for reasons other than job 
loss have added roughly 15,000 individuals to the total number of people who are unemployed over the 
Ǉŀǎǘ ȅŜŀǊΣ ǇǳǎƘƛƴƎ bŜǾŀŘŀΩǎ ǳƴŜƳǇƭƻȅƳŜƴǘ ǊŀǘŜ ǳǇ ōȅ ǊƻǳƎƘƭȅ 1 percentage point. This type of 
ǳƴŜƳǇƭƻȅƳŜƴǘ ƛǎ ŀǊƎǳŀōƭȅ ŀ άƎƻƻŘέ ǊŜŀǎƻƴ ŦƻǊ ǳƴŜƳǇƭƻȅƳŜƴǘ ǘƻ ōŜ ƘƛƎƘŜǊΣ ŀǎ ƛǘ ǊŜǇǊŜǎŜƴǘǎ ƳƻǊŜ 
voluntary separations as well as people entering or reentering the labor market. 
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²ƘƛƭŜ bŜǾŀŘŀΩǎ ǳƴŜƳǇƭƻȅƳŜƴǘ ǊŀǘŜ Ƙŀǎ ǊŜƳŀƛƴŜŘ ŜƭŜǾŀǘŜŘ ŘǳŜ ǘƻ ǇŜƻǇƭŜ ƳƻǾƛƴƎ ōŀŎƪ ƛƴǘƻ ǘƘŜ 

workforce, this trend will likely not continue for the long-term.  The number of people who are outside 

the labor force who express some level of interest in working is shrinking, with a rise in the number of 

people outside the labor force who report that they do not want a job. 

 

Similarly, the vast majority of individuals who are working part time do not report that they would 
prefer full-time work, so there is limited slack available by expanding working hours for people who are 
currently working part-time. Data from the CPS shows that the number of people working part-time for 
economic reasons is back to levels seen 15 years ago, while the number of voluntary part-time workers 
has increased by over 50,000 in the same period. 

Month/Year Part time for economic reasons Part time for noneconomic reasons 

August 2006 14,925 129,833 
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August 2007 14,492 127,383 

August 2008 30,017 136,083 

August 2009 54,983 135,242 

August 2010 67,392 131,267 

August 2011 87,733 126,125 

August 2012 79,608 130,158 

August 2013 76,850 136,750 

August 2014 64,783 149,183 

August 2015 78,092 150,850 

August 2016 64,550 158,283 

August 2017 59,583 175,358 

August 2018 42,300 177,267 

August 2019 33,533 189,267 

August 2020 35,567 161,142 

August 2021 53,258 163,275 

August 2022 36,058 188,267 

August 2023 28,100 188,508 

  

One challenge facing workers is that Nevada has a high concentration of jobs for which there are no 

entry-level education requirements ς at roughly 30 percent, the highest concentration of such jobs in 

the country.   
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Due to the availability of such jobs, Nevada tends to have relatively high labor force participation 

among individuals with a high school degree or less compared to other states, and this is true for both 

Clark and Washoe counties (the regions within the state for which 1-year data for 2022 is available from 

the American Community Survey). The following images show the labor force participation rate for 

Clark and Washoe counties compared to the 20th-80th percentile distribution of participation for all 

states. Note: no data is available for 2020 in these estimates, and the lines below are a continuation 

from 2019 to 2021. 

  

IƻǿŜǾŜǊΣ ǿƘƛƭŜ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ǎǘƛƭƭ ƎŜƴŜǊŀƭƭȅ ǊƛǎŜǎ ǿƛǘƘ ǘƘŜ ƭŜǾŜƭ ƻŦ ŜŘǳŎŀǘƛƻƴ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ƘŀǎΣ bŜǾŀŘŀΩǎ 

ǊŜƭŀǘƛǾŜ ŀŘǾŀƴǘŀƎŜ ƛƴ ǇŀǊǘƛŎƛǇŀǘƛƻƴ Ŧŀƭƭǎ ŀǎ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ŜŘǳŎŀǘƛƻƴ ǊƛǎŜǎΦ ¢Ƙƛǎ ƛǎ ǇŀǊǘƛŎǳƭŀǊƭȅ ǘǊǳŜ ƛƴ /ƭŀǊƪ 

County, which falls well below the 20th percentile for all states in participation in the labor force for 

individuals 25-сп ǿƛǘƘ ŀ .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƻǊ ƘƛƎƘŜǊΦ 

  

This is reflected in the job ads being posted in Nevada, with the top jobs requiring either little education 

or else a specialized degree in healthcare.  
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Another area in which Nevada has made recent gains is participation for individuals with any disability, 

where both Clark and Washoe counties exceed the 80th percentile for states nationally. 

 

Data for all demographic groups is included here:

 

Another way to look at this data is to compare which groups, in which areas, in which years have higher 

or lower levels of labor force participation and unemployment compared to those areas as a whole. The 

following charts show the highest-priority quadrant ς those with low participation and high 

unemployment for five regions in the state: Clark and Washoe counties, as well as southern rural 

counties, northwest rural counties, and northeast rural counties. While there are some differences, 

there are many groups in common between regions, including the youngest and oldest workers, 
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workers with any disability, workers below the poverty level, workers with lower education, workers 

who are female with preschool-aged children, and workers who are Black or African American. 
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18  

  

¢ƘŜ bŜǾŀŘŀ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ 9ŎƻƴƻƳƛŎ 5ŜǾŜƭƻǇƳŜƴǘ όάDh95έύ ǇǊƻƳƻǘŜǎ ŀ ǊƻōǳǎǘΣ ǊŜǎƛƭƛŜƴǘΣ ŀƴŘ 
prosperous economy in Nevada, stimulates business expansion and retention, encourages 
entrepreneurial enterprise, attracts new businesses, and facilitates community development.  GOED is 
assisted by Regional Development Authorities across the State when a business chooses to locate or 
expand within their respective region. 

CƻǊ C¸ нлноΣ ǘƘŜ {ǘŀǘŜΩǎ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ ŜŦŦƻǊǘǎ ǊŜǎǳƭǘŜŘ ƛƴ ŀǇǇǊƻȄƛƳŀǘŜƭȅ ϷрΦо ōƛƭƭƛƻƴ ƻŦ ǊŜŎŜƴǘ 
or anticipated business investment in the State, 1,618 new jobs, within the first two years of operation, 
and the arrival or expansion of 20 companies.  GOED and the Nevada Department of Taxation monitor 
this investment on an ongoing basis in order to determine actual outcomes against projected outcomes.   

GOED has five industry focal areas (including multiple sub-sectors under each): 

¶ Information Technology 

¶ Transportation and Logistics 

¶ Natural Resource Technologies 

¶ Hospitality, Tourism, Sports, and Creative Industries 

¶ Advanced Manufacturing 
 
Additionally, GOED is advancing the development of emerging industry clusters that center on water 
technology, unmanned aerial systems, blockchains technology, artificial intelligence, robotics, and 
ŀŘǾŀƴŎŜŘ ƳŀƴǳŦŀŎǘǳǊƛƴƎΦ  bŜǾŀŘŀΩǎ ŀōƛƭƛǘȅ ǘƻ ƎǊƻǿ ƛǘǎ ƛƴŘustries is dependent upon a trained 
workforce, and GOED plays an important role in ensuring that industry demand is matched with an 
educated, skilled, and available workforce. 
 

GOED is able to offer incentives to qualifying companies, following GOED Board approval, to create jobs 
ŀƴŘ ŀƭƭŜǾƛŀǘŜ ǎƻƳŜ Ŏƻǎǘǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ŜȄǇŀƴŘƛƴƎ ƻǊ ǊŜƭƻŎŀǘƛƴƎ ƛƴ ǘƘŜ {ǘŀǘŜΦ  Dh95Ωǎ ƛƴŎŜƴǘƛǾŜǎ 
include: Sales and Use Tax Abatement; Modified Business Tax Abatement; Personal Property Tax 
Abatement; Real Property Tax Abatement for Recycling; Data Center Abatement; Aviation Parts 
Abatement; $1 Billion Investment Tax Abatement and $3.5 Billion Investment Tax Abatement.  Via these 
and other programs, GOED has helped attract several new business investments to the State, including 
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¢ŜǎƭŀΣ {ǿƛǘŎƘΣ DƻƻƎƭŜΣ tŀƴŀǎƻƴƛŎΣ ŀƴŘ wŜŘǿƻƻŘ aŀǘŜǊƛŀƭǎΣ LƴŎΦ  Dh95Ωǎ ŜŦŦƻǊǘǎ ƘŀǾŜ ŀƭǎƻ ŀǘǘǊŀŎǘŜŘ 
multiple companies within the lithium-ion battery economy, as well as assisted with developing a 
diverse range of advanced and developing manufacturing companies in the State. 
 
Dh95Ωǎ LƴǘŜǊƴŀǘƛƻƴŀƭ ¢ǊŀŘŜ 5ƛǾƛǎƛƻƴ όάL5έύ ŦŀŎƛƭƛǘŀǘŜǎ ŜȄǇƻǊǘ ƎǊƻǿǘƘ ƻŦ bŜǾŀŘŀ ŎƻƳǇŀƴƛŜǎ ŀōǊƻŀŘΣ 
increases foreign direct investment in the Silver State, recruits foreign expansion, fosters higher 
education global partnerships, and is responsible for international entrepreneurship and innovation 
ǇǊƻƧŜŎǘǎΣ ŀƴŘ ŘƛǇƭƻƳŀǘƛŎ ǇǊƻǘƻŎƻƭΦ  L5 ǇŜǊŦƻǊƳǎ ŀŎǘƛǾƛǘƛŜǎ ōȅ ǇǊƻƳƻǘƛƴƎ bŜǾŀŘŀΩǎ ǎƳŀƭƭ ǘƻ ƳŜŘƛǳƳ 
enterprises nationwide and globally through cultivating high-level partnerships with federal, state, local, 
foreign governments, and international organizations and associations in numerous countries around 
the world, specializing in international trade, export assistance, and foreign investment.  

¢ƘŜ bŜǾŀŘŀ CƛƭƳ hŦŦƛŎŜ όάbChέύ ƛǎ ŀ Dh95 ŘƛǾƛǎƛƻƴ ǘƘŀǘ ǇǊƻǾƛŘŜǎ ŀǎǎƛǎǘŀƴŎŜ ǘƻ ǘƘŜ ƭƻŎŀƭ ŀƴŘ ƴŀǘƛƻƴŀƭ 
television and film production community. The NFO administers the Transferable Tax Credits for Film 
and Other Productions program which incentivizes productions that meet certain spending 
requirements to film in the state, creating jobs and local spending.  In 2023, 13 productions applied for 
$8,846,631 in tax credits and 5 productions received tax credits totaling $2,837,547.   

 
Around since the 1980s, the Nevada APEX Accelerator (formerly known as the Nevada Procurement 
¢ŜŎƘƴƛŎŀƭ !ǎǎƛǎǘŀƴŎŜ /ŜƴǘŜǊ όάt¢!/έύΣ tǊƻŎǳǊŜƳŜƴǘ hǳǘǊŜŀŎƘ tǊƻƎǊŀƳύΣ ƛǎ ŀ ŘƛǾƛǎƛƻƴ ƻŦ Dh95 ǘƘŀǘ 
provides procurement technical assistance to for-profit Nevada businesses with goods and/or services 
to sell, especially the small businesses, that are interested in pursuing contracting opportunities with 
government agencies that have procurement needs, and, subcontracting opportunities with 
government prime contractors also with procurement needs, at every level (local, state, and federal) in 
Nevada and across the United States.   

 
The Nevada Local Emerging Small Business Certification is administered by GOED and assists small 
businesses to be considered for potential work with state and local government agencies in Nevada. 

 
The Rural Community and Economic Development Division in GOED promotes community development 
ǘƘǊƻǳƎƘƻǳǘ ǊǳǊŀƭ bŜǾŀŘŀΦ  ¢ƘŜ 5ƛǾƛǎƛƻƴ ŀŘƳƛƴƛǎǘŜǊǎ ǘƘŜ {ǘŀǘŜΩǎ bƻƴ-Entitlement Community 
5ŜǾŜƭƻǇƳŜƴǘ .ƭƻŎƪ DǊŀƴǘ όά/5.Dέύ program which aids in the development of suitable living 
conditions, increases the supply of decent housing, and helps create economic opportunities in the 
rural parts of the State.  In 2023, 6 projects were funded in the statewide program for a total of 
$2,708,537.  Additionally, through the CDBD /!w9{ όά/5.D-/±έύ ǇǊƻƎǊŀƳΣ ǘƘŜ ŘƛǾƛǎƛƻƴ ŀƭƭƻŎŀǘŜŘ ŀƴ 
additional $14,044,622 in funding to support rural communities to prevent, prepare for or respond to 
the COVID-19 pandemic.  An additional $443,575 in CDBG-CV funds remains to be distributed.  

 
GOED has received $1,620,125 in new funding for a Recovery Housing Program (RHP) from the 
Department of Housing and Urban Development (HUD).  The State of Nevada has identified a need to 
improve access to recovery housing to ensure individuals can maintain recovery in a safe, affordable, 
and supportive environment.  To improve access to recovery housing, GOED will award RHP funds to 
one or more entities to preserve and/or rehabilitate transitional housing.  The pilot program authorizes 
assistance to grantees (states) to provide stable, temporary housing (up to 2 years) to individuals in 
recovery from a substance use disorder.    

 

Workforce Analysis (II.a.1.B) 

In its rapid growth during the decades leading up to the Great Recession, Nevada was characterized by 

high labor force participation and incredibly rapid population, labor force, and employment growth.  

Since the housing boom, Nevada has seen falling participation rates and a rising concentration in 

retirees, particularly in the Las Vegas area, similar to other states in the Sun Belt.  At the same time, 

since the expansion of legalized gaming to other areas in the late 1990s, the experience of Northern 

Nevada and the Reno-Sparks area has diverged from that of Las Vegas.  The casino-hotel industry in the 
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north began to decline in 1997, and has largely stabilized at much lower levels, while the casino-hotel 

industry in Las Vegas continued to grow and diversify, maturing and stabilizing in 2006, but not 

experiencing significant declines despite ongoing growth in gaming revenues and expanding the 

experiences offered to tourists. At the same time, northeastern Nevada is dominated by the mining 

industry, with a strong presence in gold mining and the potential to see significant expansion in lithium 

mining to support the needs presented by electric vehicle manufacturers.  

 

Due to the diversity of economies within the state, different demographic groups face higher 

unemployment within the state. Nevada Revised Statutes (NRS) 232.920 require a quarterly report by 

the Department of Employment, Training and Rehabilitation which disaggregates the rate of 

unemployment by demographic groups for each county within the State utilizing currently available 

information, and to post this report on their website. This report is also available on the website for the 

Research and Analysis Bureau within the Department. Additionally, this report is provided to the 

DƻǾŜǊƴƻǊΩǎ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘΣ ŀǎ ǿŜƭƭ ŀǎ ƻǘƘŜǊ ŀǇǇƭƛŎŀōƭŜ ŀƎŜƴŎƛŜǎ ǇǊƻǾƛŘƛƴƎ ǿƻǊƪŦƻǊŎŜ 

development services. 

 

bw{ нонΦфор ƳŀƴŘŀǘŜǎ ǘƘŜ DƻǾŜǊƴƻǊΩǎ ²ƻǊƪŦƻǊŎŜ LƴǾŜǎǘƳŜƴǘ .ƻŀǊŘ ǊŜǉǳƛǊŜ ŀƭƭ ŀǇǇƭƛŎŀōƭŜ ŀƎŜƴŎƛŜǎ 

which provide workforce services to coordinate efforts and resources in order to reduce the rate of 

unemployment for specific demographic groups when certain thresholds are met: 

1. When the unemployment rate is at least double (200 percent) the rate of unemployment for 
the county as a whole. 

2. When the unemployment rate is at least four percentage points higher than the rate of 
unemployment for the county as a whole. 

3. When the unemployment rate has been higher than the rate of unemployment for the county 
as a whole for at least three consecutive years. 

 
tǳǊǎǳŀƴǘ ǘƻ ǘƘŜǎŜ ǊŜǉǳƛǊŜƳŜƴǘǎΣ ŀǾŀƛƭŀōƭŜ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ ǘƘŜ ¦Φ{Φ /Ŝƴǎǳǎ .ǳǊŜŀǳΩǎ !ƳŜǊƛŎŀƴ 

Community Survey highlights particular groups around the state who are most likely to face higher 

unemployment rates than the region as a whole. 

CƻǊ ǘƘŜ {ǘŀǘŜΩǎ ǘƘǊŜŜ Ƴƻǎǘ ǇƻǇǳƭƻǳǎ ŀǊŜŀǎΣ ǘƘŜ ǎǳƳƳŀǊȅ ƻŦ ǘƘŜ ŀǾŀƛƭŀōƭŜ ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǊ нлнм ƛǎ ŀǎ 

follows: 

 

Clark County 

¶ Age groups exceeding at least one threshold: 16-19, 20-24, and 75+. 

¶ Race / Ethnicity groups exceeding at least one threshold: Black, American Indian and Alaska 
Native, and Two or More Races. 

¶ Gender groups exceeding at least one threshold: Female, Female with children 0- 5 years old, 
and Female with children 0-5 and 6-17 years old. 

¶ Education groups exceeding at least one threshold: Less than High School, High School or 
equivalent. 

¶ Poverty Status groups exceeding at least one threshold: Below poverty level. 

¶ Other group exceeding at least one threshold: People with any disability. 
Washoe County 

¶ Age groups exceeding at least one threshold: 16-19, 20-24. 

¶ Race / Ethnicity groups exceeding at least one threshold: Black, Hispanic, American Indian and 
Alaska Native, Some Other Race, and Two or More Races. 

¶ Gender groups exceeding at least one threshold: Female with children 0-5 and 6- 17 years old. 
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¶ Education groups exceeding at least one threshold: Less than High School, and High School or 
equivalent. 

¶ Poverty Status groups exceeding at least one threshold: Below poverty level. 

¶ Other group exceeding at least one threshold: People with any disability. 
Carson City 

¶ Age groups exceeding at least one threshold: 16-19, and 20-24. 

¶ Race / Ethnicity groups exceeding at least one threshold: American Indian and Alaska Native, 
and Some Other Race. 

¶ Gender groups exceeding at least one threshold: None. 

¶ Education groups exceeding at least one threshold: Less than High School, and High School or 
equivalent. 

¶ Poverty Status groups exceeding at least one threshold: Below poverty level. 

¶ Other group exceeding at least one threshold: People with any disability. 
  
For the remainder of the State, the summary of available information is as follows: 

 

Churchill County 

¶ Age groups exceeding at least one threshold: 16-19, 20-24, 30-34, and 65-74. 

¶ Race / Ethnicity groups exceeding at least one threshold: American Indian and Alaska Native, 
and Two or More Races. 

¶ Gender groups exceeding at least one threshold: Female, and Female with children 0-5 years 
old. 

¶ Education groups exceeding at least one threshold: Less than High School, and Some college or 
Associate degree. 

¶ Poverty Status groups exceeding at least one threshold: Below poverty level. 

¶ Other group exceeding at least one threshold: People with any disability. 
Douglas County 

¶ Age groups exceeding at least one threshold: 16-19, 20-24, 25-29, and 30-34. 

¶ Race / Ethnicity groups exceeding at least one threshold: Hispanic, and American Indian and 
Alaska Native. 

¶ Gender groups exceeding at least one threshold: Female with children 0-5 and 6-17 years old. 

¶ Education groups exceeding at least one threshold: Less than High School. 

¶ Poverty Status groups exceeding at least one threshold: Below poverty level. 

¶ Other group exceeding at least one threshold: People with any disability. 
Elko County 

¶ Age groups exceeding at least one threshold: 16-19. 

¶ Race / Ethnicity groups exceeding at least one threshold: American Indian and Alaska Native, 
and Some Other Race. 

¶ Gender groups exceeding at least one threshold: Female with children 0-5 and 6-17 years old. 

¶ Education groups exceeding at least one threshold: Less than High School, High School or 
equivalent. 

¶ Poverty Status groups exceeding at least one threshold: Below poverty level. 

¶ Other group exceeding at least one threshold: People with any disability. 
Esmeralda County 

¶ Age groups exceeding at least one threshold: 25-29, 55-59, and 65-74. 

¶ Race / Ethnicity groups exceeding at least one threshold: Hispanic. 

¶ Gender groups exceeding at least one threshold: Female. 

¶ Education groups exceeding at least one threshold: Less than High School. 
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¶ Poverty Status groups exceeding at least one threshold: None. 

¶ Other group exceeding at least one threshold: None. 
Eureka County 

¶ Age groups exceeding at least one threshold: None. 

¶ Race / Ethnicity groups exceeding at least one threshold: None. 

¶ Gender groups exceeding at least one threshold: None. 

¶ Education groups exceeding at least one threshold: None. 

¶ Poverty Status groups exceeding at least one threshold: None. 

¶ Other group exceeding at least one threshold: None. 
Humboldt County 

¶ Age groups exceeding at least one threshold: 20-24, and 25-29. 

¶ Race / Ethnicity groups exceeding at least one threshold: American Indian and Alaska Native, 
Asian, and Some Other Race. 

¶ Gender groups exceeding at least one threshold: Female with children 0-5 and 6-17 years old. 

¶ Education groups exceeding at least one threshold: Less than High School. 

¶ Poverty Status groups exceeding at least one threshold: Below poverty level. 

¶ Other group exceeding at least one threshold: People with any disability. 
Lander County 

¶ Age groups exceeding at least one threshold: 16-19, 30-34, and 35-44. 

¶ Race / Ethnicity groups exceeding at least one threshold: Black, Two or More Races. 

¶ Gender groups exceeding at least one threshold: Female, Female with children 0-17 years old, 
and Female with children 0-5 and 6-17 years old. 

¶ Education groups exceeding at least one threshold: Less than High School, High School or 
equivalent. 

¶ Poverty Status groups exceeding at least one threshold: Below poverty level. 

¶ Other group exceeding at least one threshold: People with any disability. 
Lincoln County 

¶ Age groups exceeding at least one threshold: 16-19, 20-24, and 60-64. 

¶ Race / Ethnicity groups exceeding at least one threshold: White, not Hispanic or Latino. 

¶ Gender groups exceeding at least one threshold: Male. 

¶ Education groups exceeding at least one threshold: None. 

¶ Poverty Status groups exceeding at least one threshold: Below poverty level. 

¶ Other group exceeding at least one threshold: People with any disability. 
Lyon County 

¶ Age groups exceeding at least one threshold: 16-19, 20-24, and 25-29. 

¶ Race / Ethnicity groups exceeding at least one threshold: Black, Hispanic, American Indian and 
Alaska Native, and Two or More Races. 

¶ Gender groups exceeding at least one threshold: Female, Female with children 0-5 and 6-17 
years old. 

¶ Education groups exceeding at least one threshold: None. 

¶ Poverty Status groups exceeding at least one threshold: Below poverty level. 

¶ Other group exceeding at least one threshold: People with any disability. 
Mineral County 

¶ Age groups exceeding at least one threshold: 20-24, and 30-34 

¶ Race / Ethnicity groups exceeding at least one threshold: American Indian and Alaska Native. 

¶ Gender groups exceeding at least one threshold: Male. 

¶ Education groups exceeding at least one threshold: High School or equivalent. 
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¶ Poverty Status groups exceeding at least one threshold: Below poverty level. 

¶ Other group exceeding at least one threshold: None. 
Nye County 

¶ Age groups exceeding at least one threshold: 16-19, 25-29, and 65-74. 

¶ Race / Ethnicity groups exceeding at least one threshold: White, not Hispanic or Latino, Black, 
American Indian and Alaska Native. 

¶ Gender groups exceeding at least one threshold: Female, Female with children 0-5 years old. 

¶ Education groups exceeding at least one threshold: Less than High School. 

¶ Poverty Status groups exceeding at least one threshold: Below poverty level. 

¶ Other group exceeding at least one threshold: People with any disability. 
Pershing County 

¶ Age groups exceeding at least one threshold: 16-19, 25-29, and 35-44. 

¶ Race / Ethnicity groups exceeding at least one threshold: Black, American Indian and Alaska 
Native, and Some Other Race. 

¶ Gender groups exceeding at least one threshold: Female with children 0-17 years old, Female 
with children 0-5 years old, and Female with children 6-17 years old. 

¶ Education groups exceeding at least one threshold: Less than High School. 

¶ Poverty Status groups exceeding at least one threshold: Below poverty level. 

¶ Other group exceeding at least one threshold: None. 
Storey County 

¶ Age groups exceeding at least one threshold: 20-24, 65-74, and 75 and older. 

¶ Race / Ethnicity groups exceeding at least one threshold: White, not Hispanic or Latino. 

¶ Gender groups exceeding at least one threshold: Male, Female with children 0-17 years old, and 
Female with children 0-5 years old. 

¶ 9ŘǳŎŀǘƛƻƴ ƎǊƻǳǇǎ ŜȄŎŜŜŘƛƴƎ ŀǘ ƭŜŀǎǘ ƻƴŜ ǘƘǊŜǎƘƻƭŘΥ .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƻǊ ƘƛƎƘŜǊΦ 

¶ Poverty Status groups exceeding at least one threshold: At or above poverty level. 

¶ Other group exceeding at least one threshold: None. 
White Pine County 

¶ Age groups exceeding at least one threshold: 16-19 and 35-44, and 65-74. 

¶ Race / Ethnicity groups exceeding at least one threshold: Black, American Indian and Alaska 
Native, and Two or More Races. 

¶ Gender groups exceeding at least one threshold: Female with children 0-17 years old, and 
Female with children 0-5 and 6-17 years old. 

¶ 9ŘǳŎŀǘƛƻƴ ƎǊƻǳǇǎ ŜȄŎŜŜŘƛƴƎ ŀǘ ƭŜŀǎǘ ƻƴŜ ǘƘǊŜǎƘƻƭŘΥ [Ŝǎǎ ǘƘŀƴ IƛƎƘ {ŎƘƻƻƭΣ ŀƴŘ .ŀŎƘŜƭƻǊΩǎ 
degree or higher. 

¶ Poverty Status groups exceeding at least one threshold: Below poverty level. 

¶ Other group exceeding at least one threshold: None. 

Beyond this data from the American Community Survey table S2301, there is other data available from 

the survey about the experiences of individuals within the state.  One framework for looking at 

ƛƴŘƛǾƛŘǳŀƭǎ ƛǎ ǘƻ ƭƻƻƪ ŀǘ άDisconnected ̧ ƻǳǘƘέ ς youth neither in school nor in the workforce. Using 

public use microdata, we can look at the geographic concentration of youth 16-24 who are not in the 

labor force by public use microdata areas in the state. 

 



 

24  
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Expanding this population to include both the unemployed as well as younger adults (25-35), the 

highest concentration of such individuals is for those who have a high school degree. It is also most 

common for such individuals to be in either a married couple household or a female-led household with 

or without children present. For early adults and not youth, the trend swings more noticeably to 

married couple households for individuals who are not participating in the labor market. 

 
Another intersection of high-unemployment factors is the experience of Black or African American 

individuals between the ages of 16 and 24.  Using the ACS microdata, we can show the much higher 

unemployment rates experienced by this group compared to other combinations of age and race in the 

state. It is evident in the data that young black men and older black men face significantly higher 

unemployment than other combinations of age, sex, and race. 
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Another group facing additional barriers is youth and adults who are moving through the foster care 

system.  According to the /ƘƛƭŘǊŜƴΩǎ .ǳǊŜŀǳΣ ƛƴ ŦƛǎŎŀƭ ȅŜŀǊ нлнм, 7,144 children were served by the 

foster care system in Nevada. According to a survey recorded in the National Youth in Transition 

Database, in Nevada by age 21, 63% of foster youth had a high school degree, 22% had no degree, and 

33% were currently enrolled in school or higher education.  71% reported full-time employment, with 

11% reporting part-time employment. 29% had experienced homelessness in the past year, 28% 

experienced incarceration, and 24% reported employment-related skills. 

 

Looking at potential barriers due to language, the table below outlines the unemployment rate and 

labor force participation rate for individuals based on the language spoken at home. Overall, the most 

significant impact is for individuals who speak a language other than English, Spanish, Asian/Pacific or 

other Indo-European images at home.  This group has a lower labor force participation rate, and a 

ƘƛƎƘŜǊ ǳƴŜƳǇƭƻȅƳŜƴǘ ǊŀǘŜ ǘƘŀƴ ǘƘŜ ǊŜǎǘ ƻŦ bŜǾŀŘŀΩǎ ǇƻǇǳƭŀǘƛƻƴΦ 
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Labor Force Outcomes Based on Language Spoken at Home 

ACS Microdata, Individuals 16-64 

Language 

Labor 

Force Employed Unemployed 

Not in 

Labor 

Force 

Unemployment 

Rate 

Labor Force 

Participation 

Rate 

English only 874,247 790,149 84,098 292,030 9.6% 75.0% 

Spanish 403,906 368,505 35,401 126,911 8.8% 76.1% 

Asian and Pacific 
Island languages 

134,391 121,021 13,370 41,239 9.9% 76.5% 

Other Indo-European 
languages 

49,905 45,126 4,779 15,353 9.6% 76.5% 

Other language 20,846 18,016 2,830 7,042 13.6% 74.7% 

  

Another category worth examining is outcomes both for veterans, as well as for veterans who have a 

service-connected disability.  This table shows the labor force outcomes for three groups: those who 

have never served in the military, those who have served and do not have a service-connected 

disability, and those that have served and have a service-connected disability.  Veterans 17-64 with no 

disability have both lower unemployment and a higher participation rate than the general population, 

while those who have a disability have lower unemployment but also lower labor force participation. 

  

Labor Force Outcomes Based on Military Service and Service-Connected Disability 

ACS Microdata, Individuals 16-64 

Category Labor Force Employed Unemployed 

Not in Labor 

Force 

Unemployment 

Rate 

Labor Force 

Participation 

Rate 

Under 17 or 

never served 

in military 

1,401,041 1,266,594 134,447 478,520 9.6% 74.5% 

Served in 

military, no 

service-

connected 

disability 

61,121 56,537 4,584 15,361 7.5% 79.9% 

Served in 

military, with 

service-

connected 

disability 

23,706 22,021 1,685 13,687 7.1% 63.4% 
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The following tables outline the trends in employment, unemployment, and labor force participation for 

particular demographic groups from the American Community survey, using 5-year averages by county 

ending in 2021. They also show the concentration of each group within the two workforce board areas 

in the state. The following abbreviations and terms are used throughout these tables: 

 

For the first table: 

Pop: Population.  Depending on the measure, this is the share of the state population for the indicated 

group. 

LF: Labor Force. This is the share of the population that is either working or looking for work. 

Emp: Employed. This is the number of people in the labor force that are working on average. 

Unemp: Unemployment. This is the number of people in the labor force who are not working and 

actively looking for work. 

UR: Unemployment rate. This is the percentage of the labor force that is unemployed. 

LFPR: Labor Force Participation Rate.  This is the labor force as a percentage of the population and 

shows the share of the population that is actively engaged in the workforce. 

 

For the second table: 

Group as percentage of area total: These columns show the concentration of a given labor force 

measure for the given workforce area within this group.  For example, in Table 10, in the Southern area 

in 2021, the Not in Labor Force number is 20.5%. This means that of all the people who are not in the 

labor force in the southern board area, 20.5% of them are females with children under the age of 18. 

Area Share of Statewide Group Total: This ratio shows the relative composition of this group between 

the North and South areas.  This can help to show if a group has relatively higher or lower employment 

or unemployment compared to the total size of the population in these areas. 

NLF: Not in Labor Force.  This counts the number (and therefore, share) of individuals in the population, 

but not in the labor force.  

 
People below poverty level 

Table 1: Labor Force Demographics 

ACS Category: Below Poverty Level 

 
 

Table 2: Labor Force Demographics - Relative Comparisons 

ACS Category: Below Poverty Level 
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People with any disability 

Table 3: Labor Force Demographics 
ACS Category: With Any Disability 

 
 

Table 4: Labor Force Demographics - Relative Comparisons 

ACS Category: With Any Disability 
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Sex 

Table 5: Labor Force Demographics 

ACS Category: Male 

 
 

Table 6: Labor Force Demographics - Relative Comparisons 
ACS Category: Male 
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Table 7: Labor Force Demographics 

ACS Category: Female 

 
 

Table 8: Labor Force Demographics - Relative Comparisons 

ACS Category: Female 
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Women with own child under 18 

Table 9: Labor Force Demographics 

ACS Category: Female, With Own Children Under 18 Years 

 
 

Table 10: Labor Force Demographics - Relative Comparisons 
ACS Category: Female, With Own Children Under 18 Years 
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Table 11: Labor Force Demographics 

ACS Category: Female, With Own Children Under 18 Years, With Own Children Under 6 Years Only 

 
 

Table 12: Labor Force Demographics ς Relative Comparisons 

ACS Category: Female, With Own Children Under 18 Years, With Own Children Under 6 Years Only 
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Table 13: Labor Force Demographics 

ACS Category: Female, With Own Children Under 18 Years, With Own Children Under 6 Years and 6 to 17 Years 

 
 

Table 14: Labor Force Demographics - Relative Comparisons 

ACS Category: Female, With Own Children Under 18 Years, With Own Children Under 6 Years and 6 to 17 Years 
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Table 15: Labor Force Demographics 
ACS Category: Female, With Own Children Under 18 Years, With Own Children 6 to 17 Years Only 

 
 

Table 16: Labor Force Demographics - Relative Comparisons 

ACS Category: Female, With Own Children Under 18 Years, With Own Children 6 to 17 Years Only 
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Younger or Older Workers 

Table 17: Labor Force Demographics 

ACS Category: 16 to 19 Years 

 
 

Table 18: Labor Force Demographics - Relative Comparisons 

ACS Category: 16 to 19 Years 
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Table 19: Labor Force Demographics 
ACS Category: 20 to 24 Years 

 
 

Table 20: Labor Force Demographics - Relative Comparisons 

ACS Category: 20 to 24 Years 
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Table 21: Labor Force Demographics 
ACS Category: 25 to 29 Years 

 
 

Table 22: Labor Force Demographics - Relative Comparisons 
ACS Category: 25 to 29 Years 
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Table 23: Labor Force Demographics 
ACS Category: 55 to 59 Years 

 
 

Table 24: Labor Force Demographics - Relative Comparisons 

ACS Category: 55 to 59 Years 
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Table 25: Labor Force Demographics 

ACS Category: 60 to 64 Years 

 
 

Table 26: Labor Force Demographics - Relative Comparisons 

ACS Category: 60 to 64 Years 
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Table 27: Labor Force Demographics 
ACS Category: 65 to 74 Years 

 
 

Table 28: Labor Force Demographics - Relative Comparisons 

ACS Category: 65 to 74 Years 



 

42  

 
 

Table 29: Labor Force Demographics 
ACS Category: 75 Years and Over 

 
 

Table 30: Labor Force Demographics - Relative Comparisons 

ACS Category: 75 Years and Over 
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Race and Ethnicity 

Table 31: Labor Force Demographics 

ACS Category: Black or African American Alone 

 
 

Table 32: Labor Force Demographics - Relative Comparisons 

ACS Category: Black or African American Alone 
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Table 33: Labor Force Demographics 
ACS Category: American Indian and Alaska Native Alone 

 
 

Table 34: Labor Force Demographics - Relative Comparisons 

ACS Category: American Indian and Alaska Native Alone 
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Table 35: Labor Force Demographics 

ACS Category: Asian Alone 

 
 

Table 36: Labor Force Demographics - Relative Comparisons 

ACS Category: Asian Alone 
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Table 37: Labor Force Demographics 
ACS Category: Native Hawaiian and Other Pacific Islander Alone 

 
 

Table 38: Labor Force Demographics - Relative Comparisons 

ACS Category: Native Hawaiian and Other Pacific Islander Alone 
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Table 39: Labor Force Demographics 
ACS Category: Some Other Race Alone 

 
 

Table 40: Labor Force Demographics - Relative Comparisons 

ACS Category: Some Other Race Alone 
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Table 41: Labor Force Demographics 

ACS Category: Two or More Races 

 
 

Table 42: Labor Force Demographics - Relative Comparisons 

ACS Category: Two or More Races 
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Table 43: Labor Force Demographics 
ACS Category: Hispanic or Latino Origin (Of Any Race) 

 
 

Table 44: Labor Force Demographics - Relative Comparisons 

ACS Category: Hispanic or Latino Origin (Of Any Race) 
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Table 45: Labor Force Demographics 

ACS Category: White Alone, Not Hispanic or Latino 

 
 

Table 46: Labor Force Demographics - Relative Comparisons 

ACS Category: White Alone, Not Hispanic or Latino 
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Education 

Table 47: Labor Force Demographics 

ACS Category: Less Than High School Graduate 

 
 

Table 48: Labor Force Demographics - Relative Comparisons 

ACS Category: Less Than High School Graduate 
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Table 49: Labor Force Demographics 

ACS Category: High School Graduate (Includes Equivalency) 

 
 

Table 50: Labor Force Demographics - Relative Comparisons 

ACS Category: High School Graduate (Includes Equivalency) 
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Table 51: Labor Force Demographics 

ACS Category: Some College or Associate's Degree 

 
 

Table 52: Labor Force Demographics - Relative Comparisons 

ACS Category: Some College or Associate's Degree 
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Table 53: Labor Force Demographics 
ACS Category: Bachelor's Degree or Higher 

 
 

Table 54: Labor Force Demographics - Relative Comparisons 

ACS Category: Bachelor's Degree or Higher 
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C. COMPARISON OF ECONOMIC AND WORKFORCE ANALYTICAL CONCLUSION. DESCRIBE 

AREAS OF OPPORTUNITY FOR MEETING HIRING, EDUCATION, AND SKILLS NEEDS IDENTIFIED 

IN THE ECONOMY COMPARED TO THE ASSETS AVAILABLE IN THE LABOR FORCE IN THE 

STATE. 

Due in part to the high concentration of leisure and hospitality jobs in the state, Nevada has the  

highest concentration of jobs in the nation for which there is no formal educational  

requirement. But as the state has rebounded from the COVID pandemic, the areas where the  

state has the most rapid job growth are outside the leisure industry, increasing the demand for  

skilled workers. In particular, logistics, manufacturing, health care, and professional services are  

seeing some of the most rapid growth in the country. Similarly, the construction industry has  

seen ongoing, steady growth, with employment levels finally rebounding near levels seen 20  

years ago during the housing boom in the state (though on a more sustainable and less  

explosive pace). Finally, Nevada has the opportunity for significant investment in mining and  

extraction, with several sites in the state that are among the largest identified lithium deposits  

ƛƴ ǘƘŜ ǿƻǊƭŘΦ 9ŀŎƘ ƻŦ ǘƘŜǎŜ ƛƴŘǳǎǘǊƛŜǎ Ƙŀǎ ǾŀǊȅƛƴƎ ǎƪƛƭƭ ƴŜŜŘǎ ōŜȅƻƴŘ ǘƘŜ άƴƻ ŦƻǊƳŀƭ ŜŘǳŎŀǘƛƻƴŀƭ  

ŎǊŜŘŜƴǘƛŀƭέ ƭŜǾŜƭΦ 

 
Like many states, the number of job openings in Nevada increased rapidly during the recovery  

from the pandemic, significantly outpacing estimates of the total number of unemployed people  

in the state. With an unemployment rate slightly over 5 percent, the labor market is balanced  

near the natural rate of unemployment, so there is not a large pool of workers to meet the  

specific requirements of every job opening. At present, the number of jobs is growing by roughly  

50,000 each year. The total number of awards conferred by NSHE institutions was a little over  

22,000 in award year 2022-2023, WIOA Adult, Youth, and Dislocated Worker programs served a  

total of about 6,000 participants, with about 28,000 additional participants served through  

Wagner-Peyser programs (with about 1,700 of those receiving training).  

 

The volume of people currently receiving awards through NSHE each year, as well as the  

number of participants being served and receiving training through WIOA programs suggests  

that there is room to continue expanding these programs, particularly in nondegree  

certifications to help support the logistics, manufacturing, health care, construction, and mining  
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industries. For NSHE institutions, the professional services, health care, and mining industries  

have significant areas of opportunity for students receiving postsecondary awards. Similarly,  

research and development in the extraction, use, and recycling of lithium could provide a unique  

value to Nevada as the state continues to build on its unique position in an emerging industry 

II. a. 1. B. Workforce Analysis 

The Unified or Combined State Plan must include an analysis of the current workforce, including 
individuals with barriers to employment, as defined in section 3 of WIOA4.  This must include 
individuals with disabilities among other groups5 in the State and across regions identified by the 
State.  This includesτ 

[4] Individuals with barriers to employment include displaced homemakers; low-income individuals; 
Indians, Alaska Natives, and Native Hawaiians; individuals with disabilities, including youth who are 
individuals with disabilities; older individuals; ex-offenders; homeless individuals, or homeless 
children and youths; youth who are in or have aged out of the foster care system; individuals who 
are English language learners, individuals who have low levels of literacy, and individuals facing 
substantial cultural barriers; farmworkers (as defined at section 167(i) of WIOA and Training and 
Employment Guidance Letter No. 35-14); individuals within 2 years of exhausting lifetime eligibility 
under the Temporary Assistance for Needy Families program; single parents (including single 
pregnant women); and long-term unemployed individuals. 

[5] Veterans, unemployed workers, and youth, and others that the State may identify. 

i. Employment and Unemployment 

Provide an analysis of current employment and unemployment data, including labor force 
participation rates, and trends in the State. 

ii. Labor Market Trends 

Provide an analysis of key labor market trends, including across existing industries and 
occupations. 

iii. Education and Skill Levels of the Workforce 

Provide an analysis of the educational and skill levels of the workforce. 

iv. Skill Gaps 

5ŜǎŎǊƛōŜ ŀǇǇŀǊŜƴǘ Ψǎƪƛƭƭ ƎŀǇǎΩΦ 

 

II. Strategic Elements 

The Unified or Combined State Plan must include a Strategic Planning Elements section that 
ŀƴŀƭȅȊŜǎ ǘƘŜ {ǘŀǘŜΩǎ ŎǳǊǊŜƴǘ ŜŎƻƴƻƳƛŎ ŜƴǾƛǊƻƴƳŜƴǘ ŀƴŘ ƛŘŜƴǘƛŦƛŜǎ ǘƘŜ {ǘŀǘŜΩǎ ƻǾŜǊŀƭƭ Ǿƛǎƛƻƴ ŦƻǊ ƛǘǎ 
workforce development system.  The required elements in this section allow the State to develop 
data-driven goals for preparing an educated and skilled workforce and to identify successful 
strategies for aligning workforce development programs to support economic growth.  Unless 
otherwise noted, all Strategic Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs.  

a. Economic, Workforce, and Workforce Development Activities Analysis 

The Unified or Combined State Plan must include an analysis of the economic conditions, economic 
ŘŜǾŜƭƻǇƳŜƴǘ ǎǘǊŀǘŜƎƛŜǎΣ ŀƴŘ ƭŀōƻǊ ƳŀǊƪŜǘ ƛƴ ǿƘƛŎƘ ǘƘŜ {ǘŀǘŜΩǎ ǿƻǊƪŦƻǊŎŜ ǎȅǎǘŜƳ ŀƴŘ ǇǊƻƎǊŀƳǎ ǿƛƭƭ 
operate. 

II. a. 2. Workforce Development, Education and Training Activities Analysis 

The Unified or Combined State Plan must include an analysis of the workforce development 
activities, including education and training in the State, to address the education and skill needs of 
the workforce, as identified in (a)(1)(B)(iii) above, and the employment needs of employers, as 
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identified in (a)(1)(A)(iii) above.  This must include an analysis ofτ 

!Φ ¢ƘŜ {ǘŀǘŜΩǎ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ !ŎǘƛǾƛǘƛŜǎ 

tǊƻǾƛŘŜ ŀƴ ŀƴŀƭȅǎƛǎ ƻŦ ǘƘŜ {ǘŀǘŜΩǎ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀŎǘƛǾƛǘƛŜǎΣ ƛƴŎƭǳŘƛƴƎ ŜŘǳŎŀǘƛƻƴ ŀƴŘ 
training activities of the core programs, Combined State Plan partner programs included in this 
plan, and required 6 and optional one-stop delivery system partners.7 

[6] Required one-stop partners:  In addition to the core programs, the following partner 
programs are required to provide access through the one-stops: Career and Technical 
Education (Perkins), Community Services Block Grant, Indian and Native American programs, 
HUD Employment and Training programs, Job Corps, Local Veterans' Employment 
Representatives and Disabled Veterans' Outreach Program, National Farmworker Jobs 
program, Senior Community Service Employment program, Temporary Assistance for Needy 
Families (TANF) (unless the Governor determines TANF will not be a required partner), Trade 
Adjustment Assistance programs, Unemployment Compensation programs, and YouthBuild. 

[7] Workforce development activities may include a wide variety of programs and partners, 
including educational institutions, faith- and community-based organizations, and human 
services. 

B. The Strengths and Weaknesses of Workforce Development Activities 

Provide an analysis of the strengths and weaknesses of the workforce development activities 
identified in (A), directly above. 

C. State Workforce Development Capacity 

Provide an analysis of the capacity of State entities to provide the workforce development activities 
identified in (A), above. 

 
Nevada has developed a comprehensive range of workforce development programs to address the 
diverse needs of its population and promote economic growth. These programs are carried out through 
the American Job Centers branded as EmployNV Career, Youth or Business Hubs and/or other Nevada 
agencies. Below is an overview of the programs:  

Programs directly operated, or co-located within EmployNV Career, Youth or Business Hubs:  

1. Title I Adult: This program offers employment and training services to adults, with a focus on 
enhancing skills and securing suitable employment.  

2. Dislocated Worker: The Dislocated Worker program provides support to individuals who have 
been laid off or terminated due to business closures, mass layoffs, or other economic factors. It 
offers reemployment assistance, training, and job placement services.  

3. Youth: Nevada's Youth program aims to assist young individuals, especially those facing 
employment barriers, in developing skills, completing education, and gaining work experience. 
It provides various services such as career counseling, job readiness training, and paid work 
experience opportunities.  

4. Title II Adult Education: This program focuses on adult education and literacy, providing 
resources for individuals to improve their basic literacy skills, obtain a high school equivalency 
diploma, or enhance their English language proficiency.  

5. Title III Wagner Peyser: The Wagner Peyser program supports employment services and labor 
exchange activities. It connects job seekers with employers, facilitates job matching, and 
provides valuable labor market information.  

6. Business Services: Nevada's Business Services program assists employers in finding qualified 
candidates, accessing training resources, and meeting their workforce needs. It offers services 
such as recruitment assistance, job fairs, and incumbent worker training programs which 
includes Silver State Works, an incentive program for businesses hiring new employees.  

7. Title IV Vocational Rehabilitation: The Vocational Rehabilitation program aims to empower 
individuals with disabilities by helping them overcome employment barriers and achieve 
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greater independence. It provides vocational assessment, training, job placement support, and 
assistive technology services.  

8. TANF and SNAP: Temporary Assistance for Needy Families (TANF) and Supplemental Nutrition 
Assistance Program (SNAP) offer support to eligible individuals and families to meet their basic 
needs. These programs may provide job search training, education opportunities, and 
supportive services to enhance self-sufficiency.  

9. Jobs for Veterans State Grants (JVSG): Nevada administers JVSG to support employment and 
training services specifically tailored for veterans. Veterans receive priority of service for job 
search assistance, vocational guidance, training and employer outreach to help veterans secure 
meaningful employment.  

10. Unemployment Compensation programs  
11. Trade Adjustment Assistance programs  
12. Career Enhancement Program (CEP) ςThe Career Enhancement Program (CEP) is a state funded 

program to assist job seekers and businesses. CEP is an employer-funded training and 
reemployment program that provides job seekers with training opportunities designed to 
improve earning potential and increase job skills required in today's workplace.  

 
Other programs / agencies supporting workforce development activities:  

1. Governor's Office of Workforce Innovation (OWINN): OWINN aims to drive a skilled, diverse, 
and aligned workforce in Nevada by fostering cooperation and collaboration among workforce 
development entities. It focuses on preparing K-12 students for college and career success, 
increasing postsecondary degree attainment, and improving employment outcomes in training 
and credentialing programs. OWINN's coordinated approach ensures a skilled workforce 
pipeline to meet Nevada employers' needs.  

2. Governor's Office of Science, Innovation, and Technology (OSIT): This agency promotes and 
aligns efforts by K-12 and higher education, workforce development, and employers to improve 
science, technology, engineering, and mathematics (STEM) education and STEM workforce 
ŘŜǾŜƭƻǇƳŜƴǘ ǎƻ ǘƘŀǘ bŜǾŀŘŀΩǎ ǿƻǊƪŦƻǊŎŜ Ŏŀƴ ƳŜŜǘ ǘƘŜ ŘŜƳŀƴŘǎ ƻŦ ƛǘǎ ƎǊƻǿƛƴƎ {¢9a ƛƴŘǳǎǘǊȅΦ 
OSIT offers professional development, consultation, and grant funding to schools, informal 
education partners, and workforce training providers to supporǘ ǇŀǘƘǿŀȅǎ ƛƴǘƻ bŜǾŀŘŀΩǎ {¢9a 
workforce, starting in kindergarten. 

3. DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ 9ŎƻƴƻƳƛŎ 5ŜǾŜƭƻǇƳŜƴǘ (GOED): Created during the 2011 session of the 
Nevada Legislature, the DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ 9ŎƻƴƻƳƛŎ 5ŜǾŜƭƻǇƳŜƴǘ is the result of a 
ŎƻƭƭŀōƻǊŀǘƛǾŜ ŜŦŦƻǊǘ ōŜǘǿŜŜƴ ǘƘŜ bŜǾŀŘŀ [ŜƎƛǎƭŀǘǳǊŜ ŀƴŘ ǘƘŜ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ǘƻ ǊŜǎǘǊǳŎǘǳǊŜ 
ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ ƛƴ ǘƘŜ ǎǘŀǘŜΦ Dh95Ωǎ ǊƻƭŜ ƛǎ ǘƻ ǇǊƻƳƻǘŜ ŀ ǊƻōǳǎǘΣ ŘƛǾŜǊǎƛŦƛŜŘ ŀƴŘ 
prosperous economy in Nevada, to stimulate business expansion and retention, encourage 
entrepreneurial enterprise, attract new businesses and facilitate community development. 

4. Industry sector councils: bring together decision makers from business, government, education, 
labor, and industry professional groups to identify and address the delivery of industry-specific 
training and workforce development initiatives in support of the economic development of the 
state. 
 

Programs connected to the comprehensive EmployNV Career Hubs:  
1. Career and Technical Education (tŜǊƪƛƴǎΩ ǇƻǎǘǎŜŎƻƴŘŀǊȅ ŎŀǊŜŜǊ ŀƴŘ ǘŜŎƘƴƛŎŀƭ ǇǊƻƎǊŀƳǎ ǊŜŎŜƛǾŜ 

job seekers from EmployNV Career Hubs)  
2. Community Services Block Grant  
3. Indian and Native American programs  
4. HUD Employment and Training programs  
5. Job Corps  
6. National Farmworker Jobs program  
7. Senior Community Service Employment program  
8. YouthBuild  
9. Reentry Employment Opportunities (REO)  
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These comprehensive workforce development programs encompass a broad spectrum of services and 
activities aimed at supporting education, training, job placement, and the elimination of employment 
barriers for diverse target populations. The programs collectively offer a wide range of services designed 
to empower individuals, enhance their employability, and cater to the needs of both job seekers and 
employers. These services include, but are not limited to:  

1. Employment and Career Support: These programs provide job search assistance, resume 
development, interview skills training, and career counseling to help individuals effectively 
navigate the job market and secure suitable employment.  

2. Skills Training and Enhancement: Programs offer various training opportunities, including 
vocational skills training, apprenticeships, on-the-job training, and customized training 
programs. These initiatives aim to equip individuals with the skills and knowledge necessary to 
excel in their chosen career paths.  

3. Educational Opportunities: The workforce development programs offer educational support, 
such as adult literacy classes, high school equivalency preparation, English as a Second 
Language (ESL) instruction, and access to postsecondary education. These initiatives enable 
individuals to improve their educational qualifications and expand their career prospects.  

4. Financial Assistance: Some programs provide temporary financial assistance to eligible 
individuals and families in need. This assistance may include cash support, vocational training 
grants, education support, child care assistance, transportation support, and other supportive 
services that address financial barriers to employment.  

5. Support for Specific Populations: The workforce development initiatives target specific 
populations, such as individuals with disabilities, veterans, and TANF recipients. These programs 
offer tailored services, including vocational rehabilitation, specialized job search assistance, 
career counseling, and employer outreach, to address the unique needs and challenges faced 
by these groups.  

6. Employer Engagement and Support: To meet the workforce needs of employers, workforce 
development programs provide business support services. These include recruitment 
assistance, job posting platforms, job fairs, workforce consulting, and access to financial 
incentives or tax credits for hiring and training qualified candidates.  

7. System engagement activities: System partners engage in outreach and engagement activities, 
including specialized workforce events and participation in community events. They also 
convene stakeholders and subject matter experts to foster collaboration and effective 
workforce development strategies. Public forums provide platforms for public input and 
discussions related to workforce development.  

 
By offering this comprehensive array of services, the workforce development initiatives aim to empower 
individuals, bridge skills gaps, facilitate job placement, and foster economic growth by connecting 
qualified individuals with employers in need of a skilled workforce.  

The Strengths and Weaknesses of Workforce Development Activities 

Provide an analysis of the strengths and weaknesses of the workforce development activities 
identified in (A), directly above. 

bŜǾŀŘŀΩǎ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ !ŎǘƛǾƛǘƛŜǎΩ {ǘǊŜƴƎǘƘǎ ŀƴŘ ²ŜŀƪƴŜǎǎŜǎΥ 
 

1. Employment and Career Support:  
a. Strengths: 

i. Programs have Career Navigators available to work with participants.  
ii. Workforce partners have multiple instruments available for career interest 

identification. 
iii. Multiple partners provide assistance with resume writing and interview skills.   
iv. Geographic diversity of the career hubs provides access to workers with skills relevant 
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to the regional business sectors germane to those areas. 
b. Weaknesses: 

i. Limited resources and funding to adequately serve the potentially eligible population. 
ii. Difficulty hiring, training, and retaining skilled staff often results in the inability to serve 

participants in a timely manner. 
iii. Limited access to workforce development services and public transportation in 

rural Nevada. 
iv. Inadequate access to affordable and safe child care for working families. 
v. Specific populations with historically higher than average unemployment rates, 

including 16ς24-year-old African American males, Latinx males, single mothers, 
and people with disabilities, lack direct system engagement to reduce their 
barriers to unemployment. 

2. Skills Training and Enhancement:  
a. Strengths: 

i. All workforce system partners utilize the list created for in-demand occupations by the 
bŜǾŀŘŀ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ 9ŎƻƴƻƳƛŎ 5ŜǾŜƭƻǇƳŜƴǘΦ  

ii. A list of apprenticeship contacts is maintained by the State of Nevada Department of 
Business & Industry Office of the Labor Commissioner. 

iii. Occupational skills training offered in partnership with adult education provides a faster 
path to employment by enabling participants to complete basic skills and occupational 
skills simultaneously.  

b. Weaknesses: 

i. Limited resources and funding to adequately serve the potentially eligible population. 
ii. Lack of integrated employment and training management information systems. 
iii. Coordination of effort is lacking between partners.  
iv. A shortage of training opportunities and service providers (specifically medical, 

and psychological), and transportation and employment support options in rural 
Nevada. 

3. Educational Opportunities:  
a. Strengths: 

i. Educational services that are cost-effective and result in over 50% of participants 
achieving a Measurable Skills Gain. 

ii. Title II funded providers include all ŎƻƳƳǳƴƛǘȅ ŎƻƭƭŜƎŜǎ ǿƛǘƘƛƴ bŜǾŀŘŀΩǎ {ȅǎǘŜƳ ƻŦ 
Higher Education (NSHE). 

iii. Education services can be delivered on-site for employers. 
iv. Educational services are effectively provided to large immigrant and refugee 

populations. 
v. Distance education enrollment drastically expanded during the pandemic and has 

continued to increase.  
vi. Enrollment has returned to almost pre-pandemic levels.  

b. Weaknesses: 

i. Limited resources and funding to adequately serve the potentially eligible population. 
ii. Limited access to vocational training opportunities that lead to employment. 
iii. Duplication of effort 
iv. A very low percentage of the individuals in Nevada, identified through U.S. Census 

data as needing services are being served. 
v. Only seven local programs are currently funded for the Title II adult education program 

which limits the reach of the programs. 
vi. The AEFLA and the state only funded Adult High School Diploma programs are 

disconnected which means that approximately 14,000 individuals served through 
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the state funded program are not reported in AEFLA. 
vii. There is an absence of a statewide career pathways system with on-ramps available 

for Title II students. 
viii. Current IET offerings are dependent upon cooperation between AEFLA-funded 

programs and occupational training providers which limits the ability of programs to 
expand the IET services available. 

4. Financial Assistance:  
a. Strengths: 

i. Multiple workforce system partners are able to provide financial support to assist 
participants with needs such as transportation, child care, and training. 

b. Weaknesses: 

i. Limited resources and funding to adequately serve the potentially eligible population. 

ii. Inadequate access to affordable and safe child care for working families who are not 
receiving financial assistance. 

5. Support for Specific Populations:  
a. Strengths: 

i. Vocational Rehabilitation (VR) provides incentives including information and assistance 
in applying for tax credits, workplace sensitivity training, and no cost community-based 
assessment and internships to businesses. VR also supports on-the-job training, job 
coaching and onboarding activities for as long as needed to ensure successful 
placement for the client.  

ii. VR supports the fast-track hiring of people with disabilities through the Schedule A and 
bŜǾŀŘŀΩǎ тлл-hour program. State legislation authorizes giving priority in hiring 
individuals with disabilities. 

iii. TANF recipients receive a full array of supportive services for employment readiness 
and work activities, which include transportation, child care, job search, employment-
related clothing, adaptive technology and equipment, special needs, and access to 
domestic violence services, mental health and substance abuse treatment services.   

iv. TANF recipients receive professional workforce development that provide 
comprehensive career assessments and planning strategies adopted from current 
industry standards and practices that have been proven successful. 

v. The SNAPET program is available to all eligible SNAP recipients and the program 
operation flexibility allows education and skill attainment to be prioritized.  

vi. Educational services are effectively provided to large immigrant and refugee 
populations. 

vii. Staff working with participants are diverse and often multilingual.  
viii. Agency websites are available in multiple languages.  
ix. ¢ƘŜ DƻǾŜǊƴƻǊΩǎ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘΩǎ .ŀǊǊƛŜǊǎ ŀƴŘ ¦ƴŘŜǊǎŜǊǾŜŘ tƻǇǳƭŀǘƛƻƴǎ 

Subcommittee has a focused effort to connect supportive programs to populations with 
historically high unemployment rates, including 16ς24-year-old African American 
males, Latinx males, single mothers, and people with disabilities.  

b. Weaknesses: 

i. Limited resources and funding to adequately serve the potentially eligible population. 
ii. A duplication of effort with workforce partners. 
iii. The need for increased alignment of existing resources. Improvement is 

needed in effective and focused organization and coordination of programs, 
services, and resources. 

iv. The inability to fully match federal sec.110 Rehabilitation Act grant funds, which has 
led to the relinquishment to the federal government of a total of $ 6.9 million in FFY 
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21 and $9.5 million in FFY 22. 
v. A shortage of training opportunities and service providers (specifically medical 

and psychological) and transportation and employment support options in rural 
Nevada. 

vi. Continual challenges with access in rural Nevada, of which improved transportation 
and technology would address to some degree. 

vii. Challenges to impact the shortages of qualified staff when there are no universities 
producing Vocational Rehabilitation graduates in the state of Nevada. 

viii. The population served includes individuals with the most significant barriers to 
employment and agencies some lack the capacity to address many of the 
barriers.  (e.g., low education levels, those lacking marketable job skills and 
employment histories, homeless/unstable housing, food insecurities, 
generational poverty, physical and mental health concerns, disabilities, 
domestic violence, and substance abuse issues). 

ix. The federal TANF work participation rate performance measures focus on countable 
work activities within prescribed time limitations and quick engagement in 
employment. This results in TANF recipients being employed in low wage, often part-
time jobs with limited stability. An investment in education and skill attainment 
ŀŎǘƛǾƛǘƛŜǎ ǿƻǳƭŘ ŜȄǇŀƴŘ ŀ ǊŜŎƛǇƛŜƴǘΩǎ ŎŀǇŀŎƛǘȅ ŦƻǊ ƭƻƴƎ-term employment with wage 
gain. 

x. The administrative burden of verifying, documenting and reporting actual hours 
of participation is extremely high and restricts the amount of time that case 
managers could utilize in coaching and supporting recipients more efficiently and 
effectively. 

xi. The expansion of the 50 percent reimbursement program is slow due to the need to 
identify eligible match funds. 

xii. Approval process of new activities and programs. 
xiii. Inadequate access to affordable and safe child care prevents parents from entering the 

labor force. This makes working parents and/or single parents a high unemployment 
rate population because they sacrifice a career to take care of their children.   

6. Employer Engagement and Support:  
a. Strengths: 

i. A robust database of skilled qualified workers is maintained by the Nevada Workforce 
system. 

ii. Business Solutions Account Managers in northern and southern Nevada work closely 
with state and local economic development organizations to meet the recruitment and 
staffing needs of companies that are considering relocating to and/or opening new 
facilities in Nevada.  

iii. Vocational Rehabilitation (VR) has established strong relationships with businesses 
through its Employer Engagement Team. 

iv. Education services can be delivered on-site for employers. 

v. OWINN has conducted multiple surveys to the business community to increase 
government outreach and build connections with the private sector.  

vi. Increased collaboration with chambers of commerce, regional development authorities, 
and economic development agencies pertaining to workforce development priorities in 
priority sectors.  

b. Weaknesses: 

i. Limited resources and funding to adequately provide employer engagement and 
support. 

ii. Multiple partners contacting employers without coordinating efforts.  
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iii. Deficiencies of sufficient promotional resources to improve the service penetration 
in the business communities. tǊƛǾŀǘŜ ǎŜŎǘƻǊΩǎ ƭŀŎƪ ƻŦ ŀǿŀǊŜƴŜǎǎ ƻŦ ǿƻǊƪŦƻǊŎŜ 
programs leads to underutilization of programs. 

7. System engagement activities:  
a. Strengths: 

i. Co-location of core partners within the One Stops and/or affiliate sites. 
ii. The exchange of best practices between partners. 
iii. Collaboration and coordination of the local Workforce Development Boards with the 

state. 
iv. The local and state Workforce Development BoardsΩ access to public officials, governing 

bodies and other stakeholders. 
v. The diversity of stakeholder perspectives. 
vi. The Nevada P-нл ǘƻ ²ƻǊƪŦƻǊŎŜ wŜǎŜŀǊŎƘ 5ŀǘŀ {ȅǎǘŜƳ όbt²wύ ƛǎ ǘƘŜ {ǘŀǘŜΩǎ ƭƻƴƎƛǘǳŘƛƴŀƭ 

data system. Over the past year, NPWR has added many new data-sharing partners and 
continues to modernize statewide data collection and analysis.  

b. Weaknesses: 

i. Lack of integrated employment and training management information systems. 
ii. Duplication of efforts. 
iii. Challenges with formalizing a system for tracking referrals and co-enrollments led 

to local efforts lacking a statewide focus. 
iv. The state continues to lack an integrated system for data collection and sharing, 

and a common intake system across core partners. There needs to be an 
improvement in coordination of service delivery across programs and partners, of 
which a statewide, integrated system would address. 

v. Limited resources and funding to create common intake and data sharing systems. 
vi. The competition between multiple partners seeking the same state general funds and 

opportunities. 
vii. The need for increased alignment of existing resources. Improvement is 

needed in effective and focused organization and coordination of programs, 
services, and resources. 

viii. Opportunity for increased community awareness of available programs and services. 
ix. Difficulty hiring, training, and retaining skilled staff. 
x. Lack of colocation of core programs (Title I-IV) in affiliate sites. 
xi. Administrative redundancies of sub-recipient work. 
xii. Limited access to workforce development services and public transportation in 

rural Nevada. 

bŜǾŀŘŀΩǎ ŎǳǊǊŜƴǘ ǿƻǊƪŦƻǊŎŜ ǎȅǎǘŜƳ ƛǎ ǎǘǊǳŎǘǳǊŜŘ ǘƻΥ 

¶ Connect Nevadans to jobs and supportive services. 

¶ Improve integration of education and workforce data to produce high-quality, relevant labor 
market information. 

¶ Provide education and training opportunities that result in achieving self-sustaining jobs and 
careers. 

¶ Support employer services and business expansion. 

¶ Support business retention by promoting skill upgrade opportunities for incumbent workers. 

State Workforce Development Capacity 

Provide an analysis of the capacity of State entities to provide the workforce development activities 
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identified in (A), above. 
bŜǾŀŘŀΩǎ Workforce Development Capacity 

 
The Nevada workforce system is working to increase capacity through the effective use of partner 
resources. This includes a focus on increased collaboration and the reduction of duplication of effort 
within the following activities:  

1. Employment and Career Support: The Nevada workforce system has the capacity to provide job 
search assistance, resume development, interview skills training, and career counseling to 
individuals through the core partners, as well as the required one stop partners. These activities 
are provided both online and in-person.   

2. Skills Training and Enhancement: The Nevada workforce system has the capacity to           offer 
various training opportunities, including occupational skills training, apprenticeships, on-the-job 
training, and customized training programs. The focus is on high demand, short-term training 
provided through core programs partnering with postsecondary education programs, as well as 
for-profit training providers. Capacity is limited by the availability of training funds and staffing.        

3. Educational Opportunities: The workforce development programs offer educational support, 
such as adult literacy classes, high school equivalency preparation, English as a Second 
Language (ESL) instruction, and access to postsecondary education. These activities are 
primarily provided by Title II programs, with capacity limited due to the number and location of 
funded providers. Capacity is increased by a non-WIOA funded adult high school program that 
is offered in fourteen counties.       

4. Financial Assistance: Some programs within the Nevada workforce system provide temporary 
financial assistance to eligible individuals and families in need. This assistance may include cash 
support, vocational training grants, education support, child care assistance, transportation 
support, and other supportive services that address financial barriers to employment. Failure to 
use braided funding within some agencies has caused a lessening of capacity and a duplication 
of effort.  

5. Initiatives to Support Specific Populations: Initiatives within the Nevada workforce system 
target specific populations, such as individuals with disabilities, veterans, and TANF recipients. 
These initiatives increase capacity by offering tailored services, such as specialized job search 
assistance, career counseling, and employer outreach through Vocational Rehabilitation, to 
address the unique needs and challenges faced by individuals with a disability.  

6. Employer Engagement and Support: The Nevada workforce system meets the workforce needs 
of employers through workforce development programs that provide business support services. 
These include recruitment assistance, job posting platforms, job fairs, workforce consulting, and 
access to financial incentives or tax credits for hiring and training qualified candidates.  

7. System engagement activities: The capacity of the Nevada workforce system is increased 
through system partners engaging in outreach and engagement activities, including specialized 
workforce events and participation in community events. System partners also convene 
stakeholders and subject matter experts to foster collaboration and effective workforce 
development strategies. Public forums provide platforms for public input and discussions 
related to workforce development. 

 
II. Strategic Elements 

The Unified or Combined State Plan must include a Strategic Planning Elements section that 
ŀƴŀƭȅȊŜǎ ǘƘŜ {ǘŀǘŜΩǎ ŎǳǊǊŜƴǘ ŜŎƻƴƻƳƛŎ ŜƴǾƛǊƻƴƳŜƴǘ ŀƴŘ ƛŘŜƴǘƛŦƛŜǎ ǘƘŜ {ǘŀǘŜΩǎ ƻǾŜǊŀƭƭ Ǿƛǎƛƻƴ ŦƻǊ ƛǘǎ 
workforce development system.  The required elements in this section allow the State to develop 
data-driven goals for preparing an educated and skilled workforce and to identify successful 
strategies for aligning workforce development programs to support economic growth.  Unless 
otherwise noted, all Strategic Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs. 
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II. b. State Strategic Vision and Goals 
¢ƘŜ ¦ƴƛŦƛŜŘ ƻǊ /ƻƳōƛƴŜŘ {ǘŀǘŜ tƭŀƴ Ƴǳǎǘ ƛƴŎƭǳŘŜ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎƛŎ Ǿƛǎƛƻƴ ŀƴŘ Ǝƻŀƭǎ ŦƻǊ 
developing its workforce and meeting employer needs in order to support economic growth and 
economic self-sufficiency.  This must includeτ 

1. Vision 
5ŜǎŎǊƛōŜ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎƛŎ Ǿƛǎƛƻƴ ŦƻǊ ƛǘǎ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ǎȅǎǘŜƳΦ 
2. Goals 
Describe the goals for achieving this vision ōŀǎŜŘ ƻƴ ǘƘŜ ŀƴŀƭȅǎƛǎ ƛƴ όŀύ ŀōƻǾŜ ƻŦ ǘƘŜ {ǘŀǘŜΩǎ 
economic conditions, workforce, and workforce development activities.  This must includeτ 
(A) Goals for preparing an educated and skilled workforce, including preparing youth and 
individuals with barriers to employment and other populations.9 
(B) Goals for meeting the skilled workforce needs of employers. 
 
[8] Individuals with barriers to employment include displaced homemakers; low-income 
individuals; Indians, Alaska Natives, and Native Hawaiians; individuals with disabilities, 
including youth who are individuals with disabilities; older individuals; ex-offenders; 
homeless individuals, or homeless children and youths; youth who are in or have aged out of 
the foster care system; individuals who are English language learners, individuals who have 
low levels of literacy, and individuals facing substantial cultural barriers; eligible migrant 
and seasonal farmworkers (as defined at section 167(i) of WIOA and Training and 
Employment Guidance Letter No. 35-14); individuals within 2 years of exhausting lifetime 
eligibility under the Temporary Assistance for Needy Families Program; single parents 
(including single pregnant women); and long-term unemployed individuals. 
 
[9] Veterans, unemployed workers, and youth and any other populations identified by the 
State. 
  

3. Performance Goals 
Using the tables provided within each Core Program section, include the State's expected levels of 
performance relating to the performance accountability measures based on primary indicators of 
performance described in section 116(b)(2)(A) of WIOA. (This Strategic Planning element only 
applies to core programs.) 
 
4. Assessment 

Describe how the State will assess the overall effectiveness of the workforce development system in 
the State in relation to the strategic vision and goals stated above in sections (b)(1), (2), and (3) and 
how it will use the results of this assessment and other feedback to make continuous or quality 
improvements. 
 

B. STATE STRATEGIC VISION AND GOALS 
bŜǾŀŘŀΩǎ {ǘǊŀǘŜƎƛŎ ±ƛǎƛƻƴ ŦƻǊ ǘƘŜ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ {ȅǎǘŜƳ 
 
As Nevada economically recovers from the COVID-19 pandemic and faces myriad workforce related 
challenges, the state's renewed focus on the development of a knowledge based and technologically 
advanced economy presents great promise for gainful and sustainable jobs that will raise Nevadans to 
their highest levels of self-ǎǳŦŦƛŎƛŜƴŎȅΦ ¢ƻ ǇǊŜǇŀǊŜ bŜǾŀŘŀΩǎ ǿƻǊƪŦƻǊŎŜ ŦƻǊ ǘƘŀǘ ŦǳǘǳǊŜΣ ŜŘǳŎŀǘƛƻƴŀƭ 
institutions and workforce development agencies must work in tandem with state and local economic 
development planning efforts to develop demand-driven curriculum, certificate programs, programs of 
study, and internship opportunities that will best prepare students and potential employees to work 
ŀƴŘ ǎǳŎŎŜŜŘ ƛƴ bŜǾŀŘŀΩǎ Ƴƻǎǘ ǇǊƻƳƛǎƛƴƎ ǎŜŎǘƻǊǎ ŀƴŘ ƛƴŘǳǎǘǊȅ ŎƭǳǎǘŜǊǎΦ ¢ƻ ŘŜƭiver this vision, Nevada will 
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establish a unified, flexible, and accountable workforce system through the collaboration of business, 
industry, education, labor, and citizens. The workforce system must consist of a responsive network of 
core programs and community partnerships that increase access to and opportunities for employment, 
education, training, and support services, especially for individuals with the greatest barriers to 
employment. 
 
bŜǾŀŘŀΩǎ Dƻŀƭǎ 
Goals for Preparing an Educated and Skilled Workforce 

The state board aligns development activities to coordinate and collaborate with the contracted local 
workforce development boards, service providers and community partners within the one-stop delivery 
system. This offers local access to integrated and statewide services to all employers, workers, job 
seekers, and youth, including individuals with disabilities and other barriers to employment. The goals 
for these populations are aligned with the goals for employers as outlined below. By achieving these 
goals, all population groups, including youth and individuals with barriers to employment benefit. 

To meet these goals, all EmployNV Hubs and affiliate sites will have a dedicated focus on youth and 
individuals with barriers to employment. Consistent with priority of service, the one-stop delivery 
systems will also target special populations including: veterans, people with disabilities, re-entry, 
foster youth, English language learners, etc. 

 
Goals for meeting the Skilled Workforce Needs of Employers 
Nevada has established the following three overarching goals, each with a set of strategies, to prepare 
the workforce and meet the needs of employers. 
 

1.    Population: The Nevada Workforce System will increase engagement with groups who have 
high unemployment and/or low labor force participation. 

 Strategies: 

a. Work with employers to ensure target populations gain the skills needed for in-demand 
jobs. 

b. Partner with organizations already serving the targeted populations to increase recruitment 
and outreach.   

c. Increase supportive services to remove barriers to employment.  
d. Identify, implement, and expand best practices within Nevada. 
e. Use braided funding to increase services available to historically underserved populations. 
f. Expand the use of Apprenticeships. 
g. Establish common practice on collecting barriers to employment. 

Measurements: 
a. Identify the baseline participation within Titles of populations that have historically high 

unemployment or low labor force participation. 
b. Establish goals for future participation rates. 
c. Track progress towards implementation of strategies.  

2. Alignment: The Nevada Workforce System will increase the operational alignment of services 
among required partners. 

 Strategies: 
a. Assess activities provided, responsible partner, and the partner with the expertise to 

provide such activities.   
b. Reduce duplication of effort for each activity by identifying roles more clearly within the 

Nevada workforce system. 
c. Identify those activities required by law vs additional activities and determine the value of 
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activities provided that are not required.  
d. Provide ongoing frontline training and make information readily available to all partners 

within the Nevada workforce system regarding the activities and roles of each partner. 
e. Work with economic development and regional development authorities to identify 

critical workforce skills and close skills gaps to ensure training services fulfill the needs of 
existing businesses and businesses looking to relocate to Nevada. 

Measurements: 
a. Completion of assessment of activities. 
b. Measure duplication of services and evaluate. 
c. Measure of consistent participation in cross training for staff.  

3. Collaboration: The Nevada Workforce System will improve collaboration between required 
partners through the use of common processes and systems. 

Strategies:  
a. Create a universal referral tracking system. 
b. Provide systemic common intake. 
c. Increase referrals and co-enrollments between workforce system partners. 
d. Identify opportunities for core partners to serve employers more effectively. 
e. Creation of innovative partnerships that braid funding as appropriate. 

Measurements: 
a. A common referral tracking system developed and implemented. 
b. Number of referrals between core partners. 
c. Progress on common intake. 
d. Tracking of intentional braided funding.  

Assessment 
 
The Nevada workforce system will assess the overall effectiveness of the system and promote 
continuous improvement with a focus on the three overarching goals, as well as the strategies 
associated with each goal. This assessment will include both internal reporting and reporting to the 
DƻǾŜǊƴƻǊΩǎ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .oard of performance measures and progress toward 
implementation of key strategies, including greater collaboration and reduction of duplication of effort.  

The following actions will be used in the assessment of the overall effectiveness of the system: 

¶ Reporting: Goals which are identified within the strategic plan will be tracked and 
measured for progress (e.g., survey results, LMI, performance goals, integration 
progress, referral progress, resource sharing, and customer reports). 

¶ Stakeholder feedback: Feedback from system partners will improve customer service, 
employer service, partner collaboration, and provide a means to gather qualitative system 
intelligence. 

¶ Analysis: Reporting will form the basis of analysis which will improve understanding of system 
operation and provide insight into increased efficiencies. System baselines and goals will be 
used to evaluate the effectiveness of different initiatives and programs. 

¶ Utilization of assessment to drive continuous improvement: Analysis coupled with 
stakeholder feedback will drive the decision-making process for improving the quality of the 
system. Opportunities for improvement can be identified by analyzing the data, and system 
baselines and goals can be established to measure the effectiveness of planned changes.  

II. Strategic Elements 
The Unified or Combined State Plan must include a Strategic Planning Elements section that 
ŀƴŀƭȅȊŜǎ ǘƘŜ {ǘŀǘŜΩǎ ŎǳǊǊŜƴǘ ŜŎƻƴƻƳƛŎ ŜƴǾƛǊƻƴƳŜƴǘ ŀƴŘ ƛŘŜƴǘƛŦƛŜǎ ǘƘŜ {ǘŀǘŜΩǎ ƻǾŜǊŀƭƭ Ǿƛǎƛƻƴ ŦƻǊ 



 

68  

its workforce development system.  The required elements in this section allow the State to 
develop data-driven goals for preparing an educated and skilled workforce and to identify 
successful strategies for aligning workforce development programs to support economic 
growth.  Unless otherwise noted, all Strategic Planning Elements apply to Combined State Plan 
partner programs included in the plan as well as to core programs. 

II. c. State Strategy 

The Unified or Combined State Plan must include the State's strategies to achieve its strategic 
Ǿƛǎƛƻƴ ŀƴŘ ƎƻŀƭǎΦ ¢ƘŜǎŜ ǎǘǊŀǘŜƎƛŜǎ Ƴǳǎǘ ǘŀƪŜ ƛƴǘƻ ŀŎŎƻǳƴǘ ǘƘŜ {ǘŀǘŜΩǎ ŜŎƻƴƻƳƛŎΣ ǿƻǊƪŦƻǊŎŜΣ 
and workforce development, education and training activities and analysis provided in Section 
(a) above.  Include discussion of specific strategies to address the needs of populations 
provided in Section (a). 

1. Describe the strategies the State will implement, including industry or sector 
partnerships related to in-demand industry sectors and occupations and career 
ǇŀǘƘǿŀȅǎΣ ŀǎ ǊŜǉǳƛǊŜŘ ōȅ ²Lh! ǎŜŎǘƛƻƴ млмόŘύόоύό.ύΣ ό5ύΦ ά/ŀǊŜŜǊ ǇŀǘƘǿŀȅέ ƛǎ ŘŜŦƛƴŜŘ ŀǘ 
WIOA secǘƛƻƴ оόтύ ŀƴŘ ƛƴŎƭǳŘŜǎ ǊŜƎƛǎǘŜǊŜŘ ŀǇǇǊŜƴǘƛŎŜǎƘƛǇΦ άLƴ-demand industry sector or 
ƻŎŎǳǇŀǘƛƻƴέ ƛǎ ŘŜŦƛƴŜŘ ŀǘ ²Lh! ǎŜŎǘƛƻƴ оόноύ 
2. Describe the strategies the State will use to align the core programs, any Combined 
State Plan partner programs included in this Plan, required and optional one-stop 
partner programs, and any other resources available to the State to achieve fully 
integrated customer services consistent with the strategic vision and goals described 
above. Also describe strategies to strengthen workforce development activities in regard 
to weaknesses identified in section II(a)(2) 

 
C. STATE STRATEGY 

Aligning Sector Strategies and Career Pathways ς Statewide workforce coordinating agency 
 
In alignment with Nevada Perkins V State tƭŀƴ ŀƴŘ ǘƘŜ bŜǾŀŘŀ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ 9ŎƻƴƻƳƛŎ 
Development, the following common definitions of high-skill, high-wage, and in-demand careers are 
provided below: 

¶ High-skill occupation as occupations in Nevada that require the completion of an 
apprenticeship, industry-recognized certificate or credential, or a postsecondary certificate or 
degree beyond the secondary level; 

¶ High-wage occupation is career pathways and skill development that lead to occupations in 
Nevada that pay at least the living wage as identified by the Massachusetts Institute of 
Technology (MIT) Living Wage Calculator for a family of three with one child (in December 
2023, this is $34.08 per hour); 

¶ In-demand occupations are occupations that are identified as high need in the State and 
ǇǳōƭƛǎƘŜŘ ōȅ Dh95 ŀƴŘ ǘƘŜ bŜǾŀŘŀ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 9ƳǇƭƻȅŀōƛƭƛǘȅΣ ¢ǊŀƛƴƛƴƎΣ ŀƴŘ wŜƘŀōƛƭƛǘŀǘƛƻƴΩǎ 
(DETR) Research and Analysis Bureau. 

 
¢ƘŜ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ ²ƻǊƪŦƻǊŎŜ LƴƴƻǾŀǘƛƻƴ όOWINN) is the statewide workforce agency that helps 
drive a skilled, diverse, and aligned workforce by promoting cooperation and collaboration among all 
entities focused on workforce development. OWINNΩǎ ǘƻǇ ƻōƧŜŎǘƛǾŜǎ ŀǊŜ ǘƻ мύ 9ǉǳƛǇ ǘƘŜ bŜǾŀŘŀ 
workforce with the soft and technical skills needed for employment; 2) Reduce the workforce shortage 
by increasing labor force participation; and 3) Diversify the economy by building a skilled and ready 
workforce aligned with regional in-demand sectors and occupations. OWINNΩǎ ŀŎǘƛƻƴǎ ǘƻ ŀŎƘƛŜǾŜ ǘƘŜǎŜ 
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objectives are 1) Convene and collaborate to increase community engagement; 2) Identify best 
practices with data-driven solutions; and 3) Implement programming that builds a Nevada that works 
for everyone.  
 
The primary functions of OWINN ŀǊŜ ǘƻ ŀŘƳƛƴƛǎǘŜǊ ǘƘŜ DƻǾŜǊƴƻǊΩǎ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘΣ 
oversee the state longitudinal data system, Nevada P-20 to Workforce Research Data system (NPWR), 
and implement innovative workforce development programming in collaboration with statewide 
partner agencies. OWINN maintains meaningful partnerships with organizations such as the Nevada 
5ŜǇŀǊǘƳŜƴǘ ƻŦ 9ŘǳŎŀǘƛƻƴΣ ǘƘŜ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ 9ŎƻƴƻƳƛŎ 5ŜǾŜƭƻǇƳŜƴǘΣ ǘƘŜ bŜǾŀŘŀ {ȅǎǘŜƳ ƻŦ 
IƛƎƘŜǊ 9ŘǳŎŀǘƛƻƴΣ ōǳǎƛƴŜǎǎ ŀƴŘ ƛƴŘǳǎǘǊȅΣ ƭŀōƻǊΣ !ǘǘƻǊƴŜȅ DŜƴŜǊŀƭΩǎ hŦŦƛŎŜΣ ǘƘŜ ǎǘŀǘŜΩǎ ǘǿƻ ƭƻŎŀƭ 
workforce development boards, regional chambers of commerce, regional economic development 
ŀǳǘƘƻǊƛǘƛŜǎΣ ƴƻƴǇǊƻŦƛǘ ƻǊƎŀƴƛȊŀǘƛƻƴǎΣ ǘƘŜ bŀǘƛƻƴŀƭ DƻǾŜǊƴƻǊΩǎ Association, the National Skills Coalition, 
ŀƴŘ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘƭȅΣ bŜǾŀŘŀΩǎ ŜƳǇƭƻȅŜŜǎ ŀƴŘ ŜƳǇƭƻȅŜǊǎΦ  
 
OWINN actively manages and seeks out competitive federal grant funding opportunities to support 
Nevadans. These grants are targeted to support individuals such as underrepresented communities, 
dislocated workers, underemployed or unemployed, new job seekers and limited English proficient 
adults to obtain the necessary skills and credentials needed for in-demand, high growth industries in 
Nevada. Through three grants in the past two years, OWINN has supported 1,925 individuals in 
upskilling/reskilling training opportunities that lead to new career pathways and prospects that further 
the well-being of the participant and their families. 
 
Career Pathways Labor market information is used to determine career pathways needed for the K-12 
Career and Technical Education Level, as well as postsecondary level education programs within 
Nevada. The workforce system uses the career pathways identified to provide short- and long-term 
training for participants resulting in Industry Recognized Credentials. Industry clusters identified as high 
demand in Nevada, for which career pathways have been developed include healthcare, manufacturing 
and logistics, information technology (IT), and tourism and hospitality.  
 
Aligning the Core Programs 
 
Each of the core programs and other combined state plan partner programs will utilize the following 
strategies to align Nevada's workforce system with the state's overarching goals to achieve fully 
integrated customer services: 

1. The Nevada Workforce System will increase engagement with groups who have high 
unemployment and or low labor force participation. 
a. Work with employers to ensure target populations gain the skills needed for in-demand 

jobs. 
b. Partnering with organizations already serving the targeted populations to increase 

recruitment and outreach.   
c. Increase supportive services to remove barriers to employment.  
d. Identify, implement, and expand best practices within Nevada. 
e. Use braided funding to increase services available to historically underserved populations. 
f. Expand the use of Apprenticeships. 
g. Establish common practice on collecting barriers to employment. 

2. The Nevada Workforce System will increase the operational alignment of services among 
required partners. 
a. Assess activities provided, responsible partner, and the partner with the expertise to 

provide such activities.   
b. Reduce duplication of effort for each activity by identifying roles more clearly within the 

Nevada workforce system. 
c. Identify those activities required by law vs additional activities and determine the value of 
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activities provided that are not required.  
d. Provide ongoing frontline training and make information readily available to all partners 

within the Nevada workforce system regarding the activities and roles of each partner. 
3. The Nevada Workforce System will improve collaboration between required partners through 

the use of common processes and systems. 
a. Tracking and referral system. 
b. Common intake. 
c. Increase referrals and co-enrollments between workforce system partners. 
d. Identify opportunities for core partners to serve employers more effectively. 
e. Creation of innovative partnerships that braid funding as appropriate. 

 
The strategies employed to strengthen workforce development activities regarding gaps identified in 
ǘƘŜ ǎǘŀǘŜΩǎ ǿƻǊƪŦƻǊŎŜ ŀƴŀƭȅǎƛǎ ǎǘŀǘŜŘ ŀōƻǾŜ ƛƴŎƭǳŘŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 
 
Nationwide the focus has been on closing the middle-skill gap for jobs requiring training beyond high 
school, but not a traditional four-year college degree. States can drive innovation and close the middle-
skill gap by setting a bold goal for the number of residents to be trained with market-ready skills; 
changing perceptions of middle-skill jobs; making sure training dollars go toward in-demand credentials 
aligned with real jobs; identifying how community colleges and public universities are filling the gap; 
attending local workforce development board meetings to hear their plans to close the middle-skill gap; 
and convening industry leaders in a partnership targeting open middle-skill positions. State strategies 
for closing middle-skill gaps include NevadaΩǎ ǊŜƎƛƻƴŀƭ ǿƻǊƪŦƻǊŎŜ ŀǊŜŀ ǎŜŎǘƻǊ ŎƻǳƴŎƛƭǎΣ ŎŀǊŜŜǊ ǇŀǘƘǿŀȅǎ 
and counting middle-ǎƪƛƭƭ ŎǊŜŘŜƴǘƛŀƭǎΦ bŜǾŀŘŀΩǎ ƳƛŘŘƭŜ-skill gap may not be as wide as other states due 
to having a large number of low-skill jobs. This will require Nevada to target industries or occupations 
specifically with gaps to ensure jobs are available for those completing middle-skill training and 
education programs. Local boards can 1) concentrate on middle-skills jobs that provide decent wages, a 
pathway to a lifetime career, and are persistently hard to fill; 2) ensure that when in-demand middle-
skill gaps are identified for the local area, training programs are available or recruited for the ETPL; 3) 
provide soft skills training for participants such as workplace behavior and effective communication; 
and 5) provide employer services to employers including work-based training opportunities (e.g., on- 
the job training). 

The strategies employed to strengthen workforce development activities regarding weaknesses 
identified in section II(a)(2) above include the following: 

1. Work with employers to ensure target populations gain the skills needed for in-demand jobs. 
2. Partnering with organizations already serving targeted populations to increase recruitment and 

outreach. 
3. Increasing supportive services for individuals with barriers to employment.  
4. Identify, implement, and expand best practices within Nevada. 
5. Use braided funding to increase services available to historically underserved populations. 
6. Expanding the use of apprenticeships.  
7. Establish common practice on collecting barriers to employment. 
8. Assess activities provided, responsible partner, and the partner with the expertise to provide 

such activities. 
9. Reduce duplication of effort for each activity by identifying roles more clearly within the 

Nevada workforce system.  
10. Identify those activities required by law vs. additional activities and determine the value of 

activities provided that are not required.  
11. Provide ongoing frontline training and make information readily available to all partners within 

the Nevada workforce system regarding the activities and roles of each partner. 
12. A referral tracking system.  
13. Common intake. 
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14. Identify opportunities for core partners to serve employers more effectively. 
15. Increase referrals and co-enrollments between workforce system partners. 
16. Creation of innovative partnerships that braid funding as appropriate. 

III. Operational Planning Elements 

The Unified or Combined State Plan must include an Operational Planning Elements section 
ǘƘŀǘ ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  
Unless otherwise noted, all Operational Planning Elements apply to Combined State Plan 
partner programs included in the plan as well as to core programs.  This section must 
includeτ 

a. State Strategy Implementation 
The Unified or Combined State Plan must includeς 

III. a. 1. State Board Functions 
Describe how the State board will implement its functions under section 101(d) of WIOA (i.e., 
provide a description of Board operational structures and decision making processes to ensure 
such functions are carried out). 

 

III. OPERATIONAL PLANNING ELEMENTS 

A. STATE STRATEGY IMPLEMENTATION 

1. STATE BOARD FUNCTIONS 
State Strategy Implementation 
 
The following describes how Nevada will implement the above-mentioned strategies via: 

¶ The mechanism (i.e., state board) that will oversee the state strategy implementation. 

¶ Activities that will be funded by the entities carrying out the respective core programs to 
implement strategies, and how such activities will be aligned across the core programs and 
among the entities administering the programs, including using co- enrollment and other 
strategies. 

¶ How the activities will be aligned with activities provided under employment, training, 
education, including career and technical education, and human services programs not 
covered by the plan, as appropriate, assuring coordinating of, and avoiding duplication 
among, the activities referred to in this section. 

¶ How the entities carrying out the respective core programs will coordinate activities and 
provide comprehensive, high-quality services including supportive services, to individuals. 

¶ How the activities will be coordinated with economic development strategies and 
activities in the state. 

¶ Iƻǿ ǘƘŜ ǎǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ǿƛƭƭ ƛƳǇǊƻǾŜ ŀŎŎŜǎǎ ǘƻ ŀŎǘƛǾƛǘƛŜǎ ƭŜŀŘƛƴƎ ǘƻ ŀ ǊŜŎƻƎƴƛȊŜŘ 
postsecondary credential, including a credential that is an industry recognized 
certificate or certification, portable and stackable. 

 
State Board Functions 
¢ƘŜ DƻǾŜǊƴƻǊΩǎ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ όD²5.ύ ǿŀǎ ŜǎǘŀōƭƛǎƘŜŘ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ǎŜŎΦ ммм ƻŦ 
the WIA, as reauthorized in sec. 101 of the WIOA. The GWDB is codified in Executive Order 2015-08, 
and further outlined in Executive Order 2016-08. The GWDB also maintains an executive committee. 
The board oversees the industry sector councils referenced in section II of this state plan. The GWDB 
ƳŜŜǘǎ ŜǾŜǊȅ ƻǘƘŜǊ ƳƻƴǘƘΣ ŀƴŘ ƘƻƭŘǎ ƛǘǎ ƳŜŜǘƛƴƎǎ ǇǳǊǎǳŀƴǘ ǘƻ bŜǾŀŘŀΩǎ hǇŜƴ aŜŜǘƛƴƎ [ŀǿΣ NRS 
241.020, ensuring transparency and allowing for public participation and comment. The sector councils 
also conduct their meetings publicly per NRS 241.020. 
 

http://www.doleta.gov/regs/statutes/wialaw.txt
http://www.doleta.gov/wioa/
http://gov.nv.gov/News-and-Media/Executive-Orders/2015/EO_-2015-08-Revising-the-Governor_s-Workforce-Investment-Board/
http://gov.nv.gov/News-and-Media/Executive-Orders/2015/EO_-2015-08-Revising-the-Governor_s-Workforce-Investment-Board/
http://www.leg.state.nv.us/NRS/NRS-241.html%23NRS241Sec020
http://www.leg.state.nv.us/NRS/NRS-241.html%23NRS241Sec020
http://www.leg.state.nv.us/NRS/NRS-241.html%23NRS241Sec020
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In accordance with WIOA Title I, subtitle A, chapter 1, sec. 101(d), the state board assists the governor 
with: 

1. The development, implementation, and modification of the state plan. 
2. The review of statewide policies, programs and recommendations on actions that should be 

taken by the state to align workforce development programs in a manner that supports a 
comprehensive and streamlined workforce development system, including review and 
commentary on the state plan for programs and activities of one-stop partners that are not 
WIOA core programs. 

3. The development of, and recommendations for the continuous improvement of the 
workforce development system, including: 

ω Identification of barriers and means for removing barriers to better coordinate, align 
and avoid duplication among the programs and activities carried out through the 
system. 

ω Development of strategies to support the use of career pathways for the purpose of 
providing individuals, including low-skilled adults, youth, and individuals with barriers 
to employment (including individuals with disabilities), with workforce investment 
activities, education, and supportive services to enter or retain employment. 

ω Development of strategies for providing effective outreach to and improved access for 
individuals and employers who could benefit from services provided through the 
workforce development system. 

ω Development and expansion of strategies for meeting the needs of employers, workers, 
and job seekers, particularly through industry or sector partnerships related to in- 
demand industry sectors and occupations. 

ω Identification of regions, including planning regions, for the purposes of sec. 106(a), and 
the designation of local areas under section 106 after consultation with local boards and 
chief elected officials. 

ω  Development and continuous improvement of the one-stop delivery system in local 
areas, including providing assistance to local boards, one-stop operators, one-stop 
partners, and providers with planning and delivering services, including training 
services and supportive services, to support effective delivery of services to workers, 
job seekers and employers. 

ω Development of strategies to support staff training and awareness across programs 
supported under the workforce development system. 

4. The development and update of comprehensive state performance accountability 
measures to assess the effectiveness of core programs in the state as required under 
sec. 116(b). 

5. The identification and dissemination of information of best practices, including: 

ω Effective operation of one-stop centers relating to the use of business outreach, 
partnerships, and service delivery strategies, including strategies for serving 
individuals with barriers to employment. 

ω Development of effective local boards, which may include information on factors that 
contribute to enabling local boards to exceed negotiated local levels of performance, 
sustain fiscal integrity, and achieve other measures of effectiveness. 

ω Effective training programs that respond to real-time labor market analysis and 
effectively use direct assessment and prior learning assessment to measure an 
ƛƴŘƛǾƛŘǳŀƭΩǎ ǇǊƛƻǊ ƪƴƻǿƭŜŘƎŜΣ ǎƪƛƭƭǎΣ ŎƻƳǇŜǘŜƴŎƛŜǎΣ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜǎ ŀƴŘ ŜǾŀƭǳŀǘŜ ǎǳŎƘ 
skills and competencies for adaptability to support efficient placement into 
employment or career pathways. 

6. The review and development of statewide policies affecting the coordinated provision 
ƻŦ ǎŜǊǾƛŎŜǎ ǘƘǊƻǳƎƘ ǘƘŜ ǎǘŀǘŜΩǎ ƻƴŜ-stop delivery system described in sec. 121(e), 
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including the development of: 

ω Objective criteria and procedures for use by local boards in assessing the effectiveness 
and continuous improvement of one-stop centers. 

ω Guidance for the allocation of one-stop center infrastructure funds under sec. 121(h). 
ω Policies relating to the appropriate roles and contributions of entities that carry out 

one-stop partner programs within the one-stop delivery system, including approaches 
to facilitating equitable and efficient cost allocation in the system. 

7. The development of strategies for implementing and funding technological 
improvements to facilitate access to, and improve the quality of, services and activities 
provided through the ǎǘŀǘŜΩǎ ƻƴŜ-stop delivery system, including such improvements to: 

ω Enhance digital literacy skills (as defined in sec. 202 of the Museum and Library 
Services Act ς20 U.S.C. 9101; referred to in the Act as digital literacy skills). 

ω Accelerate the acquisition of skills and recognized postsecondary credentials by 
participants. 

ω Strengthen the professional development of providers and workforce professionals. 
ω Ensure such technology is accessible to individuals with disabilities and individuals 

residing in remote areas. 

8. The development of strategies for aligning technology and data systems across one-stop 
partner programs to enhance service delivery and improve efficiencies in reporting on 
performance accountability measures (including the design and implementation of 
common intake, data collection, case management information, performance 
accountability measurement and reporting processes, and the incorporation of local 
input into such design and implementation to improve the coordination of services 
across one-stop partner programs). 

9. The review and development of allocation formulas for the distribution of funds to local 
areas for employment and training activities for adults and youth workforce investment 
activities to local areas as permitted under sec. 128(b)(3) and sec. 133(b)(3). 

10. The preparation of annual reports described in paragraphs (1) and (2) of sec. 116(d). 
11. The development of statewide workforce and labor market information system as 

described in the Wagner-Peyser Act (29 U.S.C. § 491-2(e)). 
12. The development of any other policies and recommendations that will encourage and 

promote improvements to the workforce development system in the state. 
 
State Board Composition 
 
Members of the state board are appointed by the governor to represent diverse geographic areas of 
the state, with some members serving fixed terms and some serving at the pleasure of the governor. 
The chair and vice-chair are designated by the governor, and members of the state board receive no 
compensation. The membership composition of the state board complies with WIOA sec. 101(d) and 
includes: 

1. The governor (or his/her designee). 
2. One member from each chamber of the Nevada state legislature, who shall be appointed by 

the appropriate presiding officer of that chamber. 
3. Two or more chief elected officials, who shall collectively represent cities and counties. 
4. Representatives of the businesses industry, who shall comprise a majority (51 percent) of 

the state board, and shall include business owners, business representatives from various 
industry sectors, and business trade associations. 

5. Representatives of the workforce and labor, who shall comprise no less than 20 percent of the 
state board, and shall include representatives of labor federations, labor organizations, and 
joint labor management or apprenticeship programs. Additional representatives may include 

http://www.doleta.gov/programs/w-pact_amended98.cfm


 

74  

representatives of community-based organizations that have demonstrated experience and 
expertise in addressing the employment, training, or education needs of individuals with 
barriers to employment, including organizations that serve veterans or that provide or 
support competitive, integrated employment for individuals with disabilities; and 
representatives of organizations that have demonstrated experience and expertise in 
addressing the employment, training, or education needs of eligible youth, including 
representatives of organizations that serve out-of-school youth. 

6. Representatives of state government, who are officials with primary responsibilities for the 
core programs contained in the Act. 

7. Any other representative(s) the governor may deem necessary. 
 
{ǘŀǘŜ .ƻŀǊŘΩǎ hǇŜǊŀǘƛƻƴŀƭ {ǘǊǳŎǘǳǊŜǎ 
 
Under the purview of the governor, the state board collaborates with core program partners and 
workforce development system stakeholders through a network of interagency information 
communication pathways. 
 
{ǘŀǘŜ .ƻŀǊŘΩǎ 9ȄŜŎǳǘƛǾŜ /ƻƳƳƛǘǘŜŜ 

¢ƘŜ ǎǘŀǘŜ ōƻŀǊŘΩǎ ŜȄŜŎǳǘƛǾŜ ŎƻƳƳƛǘǘŜŜ ǿŀǎ ŎǊŜŀǘŜŘ ǇǳǊǎǳŀƴǘ ǘƻ 9ȄŜŎǳǘƛǾŜ hǊŘŜǊ нлмс-08 to assist and 
expedite the work of the state board. The executive committee evaluates reports from OWINN, 
makes recommendations to the state board regarding the allocation of workforce development funds 
ǿƛǘƘƛƴ ǘƘŜ ǎǘŀǘŜ ōƻŀǊŘΩǎ ǇǳǊǾƛŜǿ ŀƴŘ ǳƴŘŜǊǘŀƪŜǎ ŀƴȅ ƻǘƘŜǊ ǘŀǎƪ ƻǊ ŎƻƴǎƛŘŜǊs any other matter 
properly within the purview of and as directed by the state board. 

¢ƘŜ ǎǘŀǘŜ ōƻŀǊŘΩǎ ŜȄŜŎǳǘƛǾŜ ŎƻƳƳƛǘǘŜŜ ǎƘŀƭƭ ōŜ ŀǇǇƻƛƴǘŜŘ ōȅ ŀƴŘ ǎŜǊǾŜ ŀǘ ǘƘŜ ǇƭŜŀǎǳǊŜ ƻŦ ǘƘŜ 
governor. The executive committee shall be comprised of no more than nine members selected from 
ǘƘŜ ǎǘŀǘŜ ōƻŀǊŘΩǎ ƳŜƳōŜǊǎƘƛǇΦ aŜƳōŜǊǎ ǎƘŀƭƭ ƛƴŎƭǳŘŜΥ ǘƘŜ ŎǳǊǊŜƴǘ ŎƘair of the state board, who shall 
also serve as chair of the executive committee; four members representing business or the 
workforce; one member representing state government; one member representing local 
government; one member representing higher education; and one member representing either K-12 
education or local workforce training programs. 

The executive committee adopted Rules of Practice to efficiently and effectively manage the 
administrative duties of the state board during the time between regularly scheduled state board 
meetings. 

The executive committee meets every other month, at the discretion of its chairperson, and all 
ƳŜŜǘƛƴƎǎ ŀǊŜ ǎǳōƧŜŎǘ ǘƻ bŜǾŀŘŀΩǎ hǇŜƴ aŜŜǘƛƴƎ [ŀǿΣ bw{ нпмΦлнлΦ 
 
{ǘŀǘŜ .ƻŀǊŘΩǎ {ǳōŎƻƳƳƛǘǘŜŜǎ 

TƘŜ DƻǾŜǊƴƻǊΩǎ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ has three subcommittees: Childcare, Strategic Planning 
and Barriers, and Underserved Populations. 

Formation of a new standing committee, council, or subcommittee will be voted on by the full board. 
Upon consultation with the Governor and the Office of Workforce Innovation, the state board chair 
shall appoint the chair of the subcommittee. The subcommittee chair shall determine the number of 
seats on the subcommittee, which shall be no more than 11 seats (one third of the full board). The 
subcommittee chair shall determine the composition of those seats and appoint members to the 
subcommittee. Non-GWDB members can be appointed to a subcommittee but must not comprise 
more than 30 percent of the total subcommittee seats. All subcommittee meetings are public 
ƳŜŜǘƛƴƎǎ ŀƴŘ ǎǳōƧŜŎǘ ǘƻ bŜǾŀŘŀΩǎ hǇŜƴ aŜŜǘƛƴƎ [ŀǿΣ bw{ нпмΦлнлΦ {ǳōŎƻƳƳƛǘǘŜŜǎ ǎƘŀƭƭ ƳŜŜǘ ƻƴ ŀ 
quarterly basis, unless otherwise determined by the subcommittee chair. Subcommittees shall 
provide any reports and/or recommendations back to the state board for approval and/or ratification.  
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State Board - Industry Sector Councils 

The mission of the industry sector councils is to bring together decision makers from business, 
government, education, labor, and industry professional groups to identify and address the delivery of 
industry-specific training and workforce development initiatives in support of the economic 
development of the state. 

Industry sector councils were revised during the 2023 legislative session through Assembly Bill 98. 
Previously, there were regional sector councils and state-wide sector councils. This law removed 
competing statewide sector councils and strengthened the relationship between the regional sector 
councils and the state-ǿƛŘŜ DƻǾŜǊƴƻǊΩǎ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘΦ ¢Ƙƛǎ ƴŜǿ ƭŜƎƛǎƭŀǘƛƻƴ ǿƛƭƭ 
increase collaboration and cooperation between the State and regional workforce development 
organizations, it will strengthen alignment between workforce development agencies, and it will reduce 
duplication and competition.  
 
{ǘŀǘŜ .ƻŀǊŘΩǎ 5ŜŎƛǎƛƻƴ-Making Process 

¢ƘŜ ǎǘŀǘŜ ōƻŀǊŘΩǎ ŜȄŜŎǳǘƛǾŜ ŎƻƳƳƛǘǘŜŜΣ ǎǘŀƴŘƛƴƎ ǎǳōŎƻƳƳƛǘǘŜŜǎ ŀƴŘ ƛƴŘǳǎǘǊȅ ǎŜŎǘƻǊ councils work 
through the state board as follows: 
 
Executive Committee 

The executive committee shall act on behalf of the state board in relation to matters under the 
purview of the state board that arise between regularly scheduled meetings of the state board, or 
when it is not practical for the state board to meet. The executive committee exists to ensure that 
ǘƘŜ ǎǘŀǘŜ ōƻŀǊŘ ǎǳŎŎŜǎǎŦǳƭƭȅ ǇŜǊŦƻǊƳǎ ƛǘǎ ǊƻƭŜ ŀƴŘ ƳŜŜǘǎ ƛǘǎ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ ƛƴ ƛƳǇƭŜƳŜƴǘƛƴƎ bŜǾŀŘŀΩǎ 
statewide workforce development system pursuant to WIOA. 

In carrying out its functions, the executive committee is authorized to exercise any power and take 
any action that is within the authority of the state board, and any matter that may properly be 
brought before the state board may be brought before the executive committee. The executive 
committee may refer matters to the state board for ratification if a majority of the members of the 
executive committee deem such referral is necessary, provided that any matter pertaining to the 
allocation of funding which is acted upon by the executive committee must be ratified by the state 
board at its next regularly scheduled meeting. The executive committee shall: 

¶ Evaluate reports provided by OWINN. 

¶ Make recommendations to the state board regarding the allocation of workforce 
development funds within the purview of the state board. 

¶ Review all changes to State Compliance Policies and refer Policies with substantive changes 
to the full board. 

¶ Undertake any other task or consider any other matter properly within the purview of and 
as directed by the state board. 

State Board Subcommittees 

¢ƘŜ DƻǾŜǊƴƻǊΩǎ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ ŜǎǘŀōƭƛǎƘŜŘ three subcommittees. Each 
subcommittee has a particular focus area that has been delegated by the full board. The 
responsibilities of each subcommittee are as follows: 

Childcare Subcommittee: Responsible for examining the intersection of the availability and affordability 
of quality childcare and labor force participation. 

Strategic Planning Subcommittee: Responsible for advising and assisting in the alignment of the WIOA 
state plan, Perkins plan and local plans. Also leading the effort for the 2024 WIOA state plan submission 
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and led efforts of the 2020 WIOA state plan and 2022 modification. 

Barriers and Underserved Populations Subcommittee: Responsible for identifying barriers to 
employment and economic mobility that Nevadans face such as the benefits cliff, onerous 
occupational licensing regulations, and the digital divide. In addition, this subcommittee is 
responsible for developing strategies to support the use of career pathways for specific populations 
including differently-abled, gig workers, minorities, English-language learners, and low-skilled adults. 
The current focus for this Subcommittee is populations with historically high unemployment rates 
which include 1) 16-24 year old African American males in Southern Nevada, 2) Latinx males in 
Northern Nevada, 3) Single mothers statewide, and 4) People with disabilities statewide. 
 
Industry Sector Councils ς Decision Making Process 

Assembly Bill 98 from the 2023 Legislative Session revised the decision-making process of industry 
sector councils. The decision-making process now flows in a bottom-up approach stemming from the 
industry sector councils to the local workforce boards to the State board. This revised decision-making 
process allows for information sharing regarding workforce development issues and opportunities to 
flow up government channels which promotes industry sector private sector leaders to elevate their 
concerns and needs from the communities they serve.  

III. Operational Planning Elements 

The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs.  This section must includeτ 

a. State Strategy Implementation 

The Unified or Combined State Plan must includeς 

2. Implementation of State Strategy 

Describe how the lead State agency with responsibility for the administration of each core program or a 
/ƻƳōƛƴŜŘ tƭŀƴ ǇŀǊǘƴŜǊ ǇǊƻƎǊŀƳ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘƛǎ Ǉƭŀƴ ǿƛƭƭ ƛƳǇƭŜƳŜƴǘ ǘƘŜ {ǘŀǘŜΩǎ {ǘǊŀǘŜƎƛŜǎ ƛŘŜƴǘƛŦƛŜŘ ƛƴ 
Section II(c). above. This must include a description ofτ 

LLLΦ ŀΦ нΦ !Φ /ƻǊŜ tǊƻƎǊŀƳ !ŎǘƛǾƛǘƛŜǎ ǘƻ LƳǇƭŜƳŜƴǘ ǘƘŜ {ǘŀǘŜΩǎ {ǘǊŀǘŜƎȅ 

Describe the activities the entities carrying out the respective core programs will fund to implement the 
{ǘŀǘŜΩǎ ǎǘǊŀǘŜƎƛŜǎΦ  !ƭǎƻΣ ŘŜǎŎǊƛōŜ Ƙƻǿ ǎǳŎƘ ŀŎǘƛǾƛǘƛŜǎ ǿƛƭƭ ōŜ ŀƭƛƎƴŜŘ ŀŎǊƻǎǎ ǘƘŜ ŎƻǊŜ ǇǊƻƎǊŀƳǎ ŀƴŘ 
Combined State Plan partner programs included in this plan and among the entities administering the 
programs, including using co-enrollment and other strategies, as appropriate. 

2. IMPLEMENTATION OF STATE STRATEGY 

A. /hw9 twhDw!a !/¢L±L¢L9{ ¢h Lat[9a9b¢ ¢I9 {¢!¢9Ω{ {¢w!¢9D¸ 

In collaboration with the WIOA state plan workgroups, the following goals, objectives and 
ǎǘǊŀǘŜƎƛŜǎ ǿŜǊŜ ƛŘŜƴǘƛŦƛŜŘ ǘƘŀǘ ƻǳǘƭƛƴŜ ǘƘŜ ŎƻǊŜ ǇǊƻƎǊŀƳǎΩ ŀŎǘƛǾƛǘƛŜǎ ǘƘŀǘ ǿƛƭƭ ōŜ ǳƴŘŜǊǘŀƪŜƴ ǘƻ 
ŀŎŎƻƳǇƭƛǎƘ ǘƘŜ ǎǘŀǘŜΩǎ ŘƛǊŜŎǘƛƻƴ ƻǳǘƭƛƴŜŘ ƛƴ ǘƘƛǎ ǎǘŀǘŜ ǇƭŀƴΥ 

¶ bŜǾŀŘŀΩǎ ǎǘŀǘŜ Ǉƭŀƴ ǇŀǊǘƴŜǊǎ ƛƴŎƭǳŘŜ ǿƻǊƪŦƻǊŎŜΣ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ƘǳƳŀƴ ǎŜǊǾƛŎŜǎ ǿƘƻ ǿƻǊƪ 
together in participation in the customer-centric service pathway model that will be created 
in the one-stop centers. These partners will interface through relevant data systems (e.g., 
SLDS, EmployNV, OSDS, OASIS, NOMADS/AMPS) towards a common intake and reporting 
system. 

¶ Nevada will continue to align services across core, required and optional partner 
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programming, and strategically link programs in order to ensure access for Nevadans and 
avoid duplication of services in a collaborative, comprehensive system. Nevada will continue 
to convene a council of leaders amongst core program partners to evaluate services and 
explore opportunities for new and innovative ways to better align programs and serve 
bŜǾŀŘŀΩǎ ǿƻǊƪŦƻǊŎŜΦ 

WIOA Title I: Adult, Dislocated Workers and Youth Programs 
 
The core programs under WIOA Title I, the Adult, Dislocated Worker, and Youth programs, collaborate 
to implement the state's workforce development strategy. These programs play a pivotal role in 
ensuring that individuals across our state have access to employment, education, and training 
opportunities that align with the demands of our evolving labor market. 
 
Adult and Dislocated Worker Programs: 

1. Career Counseling and Guidance: The Adult and Dislocated Worker program fund career 
counseling and guidance services including individualized career services to assess skills, 
interests, and potential careers. These services help adults make informed decisions about their 
career paths and help them access relevant training and education. 

2. Training Services: The Adult and Dislocated Worker program fund training programs that equip 
individuals with the skills needed for high-demand occupations. These training programs are 
aligned with the state's targeted industries and in-demand occupations. To encourage employer 
participation and facilitate employment, the programs fund OJT programs that allow 
participants to earn while they learn. 

3. Supportive Services: To remove barriers to employment, the Adult and Dislocated Worker 
program provide supportive services such as transportation, child care, and housing assistance 
for eligible individuals. 

4. Rapid Response Services: The Dislocated Worker programs work closely with DETR to facilitate 
rapid response services for individuals affected by layoffs or closures of businesses. This 
includes providing information on unemployment benefits, job search assistance, and 
reemployment services. 
 

Youth Programs: 

1. Youth Career Pathways: The Youth program funds career pathway development initiatives that 
align with the state's economic priorities for both in-school and out-of-school youth. This 
includes partnerships with educational institutions and employers to create clear pathways to 
high-demand jobs. 

2. Work Experience: The program offers employment opportunities for youth to gain valuable 
work experience and develop essential skills. 

3. Fourteen Elements: In addition to Career Pathways and work experience activities, WIOA Youth 
programs make all fourteen youth elements available to ensure that WIOA Title I Youth are 
successful. 

Alignment Across Programs: 
To ensure seamless services and alignment across the core programs, the following strategies are 
utilized: 

1. Co-Enrollment and Referral: Eligible participants are co-enrolled or referred to other core 
programs when appropriate. This reduces duplication and enhances the impact of services. 

2. Integrated Case Management: Titles I, III and IV utilize an integrated case management system 
to coordinate services and track participant progress across multiple programs. 

3. Collaboration with Combined State Plan Partner Programs: Title I actively collaborates with 
other partner programs, such as Wagner-Peyser, vocational rehabilitation, adult education, and 
TANF, to coordinate resources and services, creating a more holistic approach to workforce 
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development. 
4. Data Sharing: To track outcomes effectively, we will implement data-sharing agreements to 

monitor participants' progress and measure the success of our programs. 
The programs under WIOA Title I work cohesively to fund and implement activities that align with the 
state's workforce development strategy. Through co-enrollment, integrated case management, and 
collaboration with partner programs, the aim is to maximize the impact of these programs and ensure 
that all participants have access to the services they need to achieve their career goals and contribute 
to the economic prosperity of our state. 
 
Wagner-Peyser and Title I Providers 
 
WIOA Title I providers, in conjunction with Wagner-Peyser services and state funding 
ǊŜǎƻǳǊŎŜǎΣ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ŎƻƭƭŀōƻǊŀǘƛƻƴǎ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ bŜǾŀŘŀ ōǳǎƛƴŜǎǎ ŀƴŘ ƛƴŘǳǎǘǊƛŜǎΩ ƴŜŜŘǎ ŀǊŜ ƳŜǘΦ 
WIOA and one-ǎǘƻǇ ǎȅǎǘŜƳ ǇŀǊǘƴŜǊǎΩ ǊŜǎƻǳǊŎŜǎ ƘŀǾŜ ōŜŜƴ ƛŘŜƴǘƛŦƛŜŘ ŀƴŘ ƭŜǾŜǊŀƎŜŘ ǘƻ ŀǾƻƛŘ ŘǳǇƭƛŎŀǘƛƻƴ 
of services and are outlined in memorandums of understanding (MOUs) and state compliance policies. 
tŀǊǘƴŜǊǎΩ ŎƻƴǘǊƛōǳǘƛƻƴǎ ƻŦ ŎƻǊŜ ǎŜǊǾƛŎŜǎ ǿƛƭƭ ǊŜǎǳƭǘ ƛƴ ƛƴŎǊŜŀǎŜŘ ǎŜǊǾƛŎŜǎ ŦƻǊ Ƨƻō ǎŜŜƪŜǊǎ ŀƴŘ ōǳǎƛƴŜǎǎŜǎΣ 
while unburdening WIOA funds and resources to expand employer services and provide for the 
identification of demands for workers possessing relevant skill sets. The industry sectors provide input 
and guidance in these pursuits. 

 
WIOA Title II Adult Education and Family Literacy Act 

The Nevada Department of Education (NDE) is responsible for the administration of Title II core 
program and services for adult education and literacy programs. 

In cooperation with the EmployNV Hubs, WIOA Title II programs will, through co- enrollment and 
referrals, provide basic skills instruction, High School Equivalency (HSE) preparation, Integrated 
Education and Training (IET), transition to postsecondary education services, along with College and 
Career Readiness services for all student functioning levels. 

Adult Education programs are required to implement concurrent enrollment strategies for students to 
have opportunities to participate in eligible career pathway programs that are aligned with the 
education and skill needs of the regional economy. Programs must also provide counseling and 
supportive services for education and training that leads to identified postsecondary degrees or 
industry recognized credentials. Nevada will align services across core and optional partner programs, 
strategically linking programs to ensure access for Nevadans and avoid duplication of services. Nevada 
will continue to convene a council of leaders amongst core programs to evaluate services and explore 
opportunities for new and innovative ways to better align programs and services for the workforce of 
Nevada. 
 
WIOA Title III: Wagner-Peyser Act of 1933 Programs 

DETR is responsible for the administration of core programs and services covered in the 
Wagner-Peyser Act of 1933. 
    
EmployNV Career Hubs 
 
Adults and dislocated workers, including low income adults needing new or upgraded skill sets, will 
ŎƻƴǘƛƴǳŜ ǘƻ ōŜ ǇǊƻǾƛŘŜŘ ǿƛǘƘ ŀŎŎŜǎǎ ǘƻ ŜŘǳŎŀǘƛƻƴΣ ǘǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǘƘǊƻǳƎƘ ǘƘŜ ǎǘŀǘŜΨǎ 
nine American Job Centers known as EmployNV Career, Business, or Youth Hub centers and/or through 
local area service providers who are affiliates of bŜǾŀŘŀΨǎ ǎǘŀǘŜǿƛŘŜ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ǎȅǎǘŜƳΦ 
 
To meet the skillset needs of existing and emerging employers, including those identified in high growth 
in-demand occupations, a dual customer-centric approach will be implemented to ensure that all 
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associated EmployNV Hub ǇŀǊǘƴŜǊǎ ŎƻƭƭŀōƻǊŀǘŜ ŀƴŘ ŎƻƻǊŘƛƴŀǘŜ ŎƭƛŜƴǘǎΩ ŜƳǇƭƻȅƳŜƴǘΣ training, and 
services activities. Through a statewide coordinated effort, employment and training agencies will 
leverage their resources and continue to provide quality support to job seekers and businesses. 
 
Implementation of State Strategy 
An important part of the transition process is to ensure that all agency staff are familiar with the 
procedures and capabilities of the other partner organizations in the one-stop delivery system. To meet 
this objective, partner agencies regularly participate in one-stop system trainings and one-stop system 
partner meetings. This joint activity facilitates system knowledge of both newly hired and long-term 
staff members from all agencies. The local boards coordinate the training, and the EmployNV Hub is an 
active participant in the process. 
 
WIOA Title IV: Rehabilitation Act of 1973 

59¢wΩǎ ±ƻŎŀǘƛƻƴŀƭ wŜƘŀōƛƭƛǘŀǘƛƻƴ 5ƛǾƛǎƛƻƴ ό±wύ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ƻŦ ǘƘŜ ŎƻǊŜ program 
and services covered in the Rehabilitation Act of 1973. VR will continue to implement activities that 
ŎŀǊǊȅ ƻǳǘ ǘƘŜ ǎǘŀǘŜΩǎ ǎǘǊŀǘŜƎƛŜǎΣ ǿƘƛŎƘ ƛƴŎƭǳŘŜΥ 

¶ Job development including job seeking skills, job search assistance and supports, 
resume development, job placement, and retention services; 

¶ Transition services and supports for students and youth up to age 24 years; 

¶ All 5 Pre-Employment Transition Services for presumptively eligible students with a disability 
ages 14-22; 

¶ Providing opportunities to enroll in postsecondary education providing opportunities to enroll 
in industry recognized certificate programs and other skills building training and certificate 
programs; 

¶ Assistive technology assessments, training and equipment; 

¶ Orientation and mobility training; 

¶ Transportation assistance in connection with receiving services; 

¶ Assessments of job-related skills and abilities; 

¶ Career counseling and guidance; 

¶ Post-employment services; 

¶ Medical and mental restoration services related to vocational goals; 

¶ Job coaching; 

¶ Occupational licenses, work cards, tools, equipment, and supplies, and, 

¶ 9ȄǇŀƴǎƛƻƴ ƻŦ ŦǊŜŜ ǎŜǊǾƛŎŜǎ ƛǘ ǇǊƻǾƛŘŜǎ ǘƻ bŜǾŀŘŀΩǎ ōǳǎƛƴŜǎǎŜǎ ǿƛǘƘ ŀ ŦƻŎǳǎ ƻƴ ǎƳŀƭƭ ŀƴŘ medium 
sized business. 

 
Other: TANF and SNAP 

The Division of Welfare & Supportive Services (DWSS) is responsible for administering Temporary 
Assistance for Needy Families (TANF) and Supplemental Nutritional Assistance Program Employment & 
Training (SNAPET), the optional programs mentioned previously in this section and throughout this 
State plan. By means of these programs, DWSS identifies barriers to self-sufficiency and workforce 
engagement in participating clients and seeks to mitigate or eliminate these obstacles through 
progressive professional and personal development practices.  
 
These include ongoing case management, work experience referrals, career assessment, referral to 
critical services (e.g., mental health services, domestic violence intervention, substance abuse 
treatment, et al.), educational programs and supportive services (e.g., child care, transportation and 
employment-related subsidies).  
 
Reinforcing the customer-centric pathway model, program clients are also regularly assessed for 
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enrollment into ongoing vocational training courses with a negotiated professional employment 
outcome. These are managed and co-funded in collaboration with other system partners, serving to 
expedite client transition out of poverty and the fulfillment of workforce needs for local growing 
industries simultaneously. Further, DWSS has co-located staff in the Employ NV Career Hubs and Clark 
County libraries, wherein TANF/SNAP recipients may obtain information and services from DWSS and 
WIOA partners concurrently. 

III. Operational Planning Elements 

The Unified or Combined State Plan must include an Operational Planning Elements section 
ǘƘŀǘ ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  
Unless otherwise noted, all Operational Planning Elements apply to Combined State Plan 
partner programs included in the plan as well as to core programs.  This section must 
includeτ 

a. State Strategy Implementation 

The Unified or Combined State Plan must includeς 

2. Implementation of State Strategy 
Describe how the lead State agency with responsibility for the administration of each core 
ǇǊƻƎǊŀƳ ƻǊ ŀ /ƻƳōƛƴŜŘ tƭŀƴ ǇŀǊǘƴŜǊ ǇǊƻƎǊŀƳ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘƛǎ Ǉƭŀƴ ǿƛƭƭ ƛƳǇƭŜƳŜƴǘ ǘƘŜ {ǘŀǘŜΩǎ 
Strategies identified in Section II(c). above. This must include a description ofτ 

III. a. 2. B. Alignment with Activities Outside the Plan 
Describe how the activities identified in (A) will be aligned with programs and activities 
provided by required one-stop partners and other optional one-stop partners and activities 
provided under employment, training (including Registered Apprenticeships), education 
(including career and technical education), human services and other programs not covered by 
the plan, as appropriate, assuring  coordination of, and avoiding duplication among these 
activities. 

B. ALIGNMENT WITH ACTIVITIES OUTSIDE THE PLAN 

The activities identified in (A) will be aligned with programs and activities provided by required one-stop 

partners and other optional one-stop partners will be achieved through a variety of strategies, 

including: 

¶ Cross-training: Staff from all relevant programs will be cross-trained so that they are familiar 

with the services available to Nevadans. This will make it easier for Nevadans to get the help 

they need, regardless of which program they contact. 

¶ Data sharing: Partners will share data to ensure that they are working with the same 

information. This will help to avoid duplication of services and ensure that Nevadans are not 

being overlooked. 

¶ Common intake and assessment processes: Partners will use common intake and assessment 

processes to make it easier for Nevadans to access services. This will mean that Nevadans will 

only have to provide their information once, and that the information will be shared with all of 

the partners who need it. 

¶ Co-enrollment: Nevadans will be able to enroll in multiple programs at the same time, which 

will help them to get the services they need more quickly. For example, a Nevadan who is 

unemployed and needs job training could be enrolled in both TANF and WIOA. This would allow 

the Nevadan to receive financial assistance from TANF while also receiving job training through 
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WIOA. 

¶ Consistent messaging: Partners will use consistent messaging to ensure that Nevadans are 

aware of the services that are available to them. This will mean that Nevadans will receive the 

same information from all the partners, regardless of which partner they contact. 

In addition to these strategies, the Nevada WIOA Unified Four-Year Plan also includes a number of 

other ways to align activities with other programs and activities. These strategies include: 

¶ Using asset mapping to identify and connect with other workforce programs and services. 

¶ Conducting cross-agency and cross-partner training to ensure that staff from all relevant 

programs are familiar with the services that are available. 

¶ Increasing communication and participation with local boards and industry sector councils. This 

helps to ensure that the plan is aligned with the needs of the workforce. 

¶ Focusing on program activities unique to each partner to ensure that the plan is comprehensive 

and meets the needs of all Nevadans. 

Specifically, Other optional one-stop partners and activities provided under employment, training 

(including Registered Apprenticeships), education (including career and technical education), human 

services and other programs not covered by the plan are aligned through a variety of strategies, such 

as: 

¶ State policy requires regular outreach to registered apprenticeships to encourage inclusion on 

the ETPL. This means that apprenticeship programs are regularly contacted and encouraged to 

participate in the Employment and Training Provider Listing (ETPL). This helps to ensure that 

apprenticeship programs are visible to job seekers and employers. 

¶ The Nevada Office of the Labor Commissioner is responsible for overseeing apprenticeship 

programs.  

¶ Partners have also developed innovative strategies to encourage and align the workforce 

development system with apprenticeships. These strategies include: 

 ֙ Providing cross-training for staff from different workforce development programs and 

apprenticeship programs. This helps to ensure that staff are familiar with the different 

programs and how they can work together. 

 ֙ Developing joint marketing materials and outreach campaigns. This helps to raise 

awareness of apprenticeship programs among job seekers and employers. 

 ֙ Creating apprenticeship pathways that connect with secondary and postsecondary CTE 

programs. This helps to ensure that students have the opportunity to earn apprenticeship 

credentials while they are still in school. 

 ֙ Targeting board membership to include representatives from apprenticeship programs and 

other workforce development stakeholders. This helps to ensure that the board considers 

the needs of all stakeholders when making decisions about the workforce development 

system. 

 ֙ Increasing relationships with community-based organizations that align with workforce 

development and/or provide relevant wrap-around services or outreach activities. This 

helps to ensure that job seekers and employers have access to the full range of services 

they need. 

III. Operational Planning Elements 
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The Unified or Combined State Plan must include an Operational Planning Elements section 
ǘƘŀǘ ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  
Unless otherwise noted, all Operational Planning Elements apply to Combined State Plan 
partner programs included in the plan as well as to core programs.  This section must 
includeτ 

a. State Strategy Implementation 

The Unified or Combined State Plan must includeς 

2. Implementation of State Strategy 
Describe how the lead State agency with responsibility for the administration of each core 
ǇǊƻƎǊŀƳ ƻǊ ŀ /ƻƳōƛƴŜŘ tƭŀƴ ǇŀǊǘƴŜǊ ǇǊƻƎǊŀƳ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘƛǎ Ǉƭŀƴ ǿƛƭƭ ƛƳǇƭŜƳŜƴǘ ǘƘŜ {ǘŀǘŜΩǎ 
Strategies identified in Section II(c). above. This must include a description ofτ 

III. a. 2. C. Coordination, Alignment and Provision of Services to Individuals 
Describe how the entities carrying out the respective core programs, Combined State Plan 
partner programs included in this plan, and required and optional one-stop partner programs 
will coordinate activities and resources to provide comprehensive, high-quality, customer-
centered services, including supportive services (e.g. transportation), to individuals, including 
those populations identified in section II(a)(1)(B), and individuals in remote areas. The activities 
described shall conform to the statutory requirements of each program.   

C. COORDINATION, ALIGNMENT AND PROVISION OF SERVICES TO INDIVIDUALS 
The role that the WIOA state plan can play in creating a true no-wrong door system that leads to an 
increase in basic skills, transitions to postsecondary education or training, and economic self- sufficiency 
is through incentivizing participation and collaboration. EmployNV, NevadaΩǎ management information 
system (MIS) for Titles I, III and IV includes a common intake functionality which has allowed core 
programs to coordinate and deliver workforce resources to jobseekers, thus providing a one-stop 
system of record entry and access to all programs that has improved customer service and enhanced 
customer choice efficiently and effectively. 
 
In 2020, the State began coordination with WIOA Title II Adult Basic Education in the EmployNV 
workforce system to allow for coordinated case management in WIOA Title II Adult Basic Education that 
connects individuals to educational services to address barriers to participation in adult basic education 
programming and services to support transition to employment and/or postsecondary education and 
training (e.g., high school equivalency credentialing, Perkins postsecondary programs). This integration 
will be facilitated through a data sharing Agreement between DETR and the Nevada Department of 
Education, which administers the WIOA Title II/AEFLA program, allowing eligible individuals to be 
matched to Adult Basic Education criteria to facilitate services and resources. 
 
EmployNV provides basic career services, customizable initial intake, assessment and triage, and a 
customizable template for developing individualized employment plans. This coordinated intake system 
allows for the deployment of employment services across ŎƻǊŜ ǇǊƻƎǊŀƳǎ ōŀǎŜŘ ƻƴ ƛƴŘƛǾƛŘǳŀƭǎΩ ŜƭƛƎƛōƛƭƛǘȅ 
ǎǘŀǘǳǎŜǎΦ ¢ǊŀƛƴŜŘ ŀƴŘ ƛƴŦƻǊƳŜŘ ǎǘŀŦŦ ƛƴ bŜǾŀŘŀΩǎ EmployNV Career Hubs and one-stop offices provide 
comprehensive, high-quality service to individuals to identify program eligibilities, develop 
individualized employment plans, and identify assessments (e.g., WorkKeys career-ready assessments) 
individuals need to gain skills, training and industry-recognized certifications that facilitate their entry 
and/or reentry into the workforce. There is a comprehensive one-stop in northern Nevada located in 
Reno, and one in southern Nevada located in Las Vegas. There are nine affiliate sites located statewide 
including one in each of bŜǾŀŘŀΩǎ Ƴƻǎǘ ǊǳǊŀƭ ŎƻǳƴǘƛŜǎ όŜΦƎΦΣ 9ƭƪƻΣ IǳƳōƻƭŘǘΣ bȅŜΣ ŀƴŘ ²ƘƛǘŜ tƛƴŜύ ǘƻ 
ensure access to employment services for all Nevada citizens. 
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The system also recognizes the need for supportive services that are requisite to remove barriers and 
provide access to employment services which results in successful outcomes. These supportive services 
include: 

¶ Referrals and/or assistance with transportation, housing, and/or child and dependent care. 

¶ Referrals to core program resources. 

¶ Coordinated case management that connects individuals with the most significant 
disabilities with resources for extended services in supported employment. 

¶ Coordinated case management with Jobs for Veterans (JVSG) that connects individuals with 
priority of service to veterans. 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ŘŜǎŎǊƛōŜǎ ǘƘŜ {ǘŀǘŜΩǎ ŎƻƻǊŘƛƴŀǘƛƻƴΣ alignment, and provision of services within 
each of the respective core programs: 

The state board will work with the local boards to ensure that there is cooperation between service 
agencies, with core and other partner programs and stakeholders. The state board will work toward the 
creation of a true career pathway system. 
 

Local Workforce Development Boards 

The LWDBs will utilize strategies developed in tandem with core, required and other partner 
programs to serve the needs of individuals, including those identified in sec. II(a)(1)(B) of WIOA. 
Coordination of activities to support the identified strategies will be outlined in the OSDS MOU and 
include both sector strategies and the implementation of career pathways. A customer-centered 
approach will be at the forefront of each strategy and thorough assessments will be provided so that 
services can be tailored to the unique needs of the individual, and a holistic plan for employment can 
be developed that includes the need for supportive services and the identification of resources from 
entities outside the scope of this state plan. The coordination will be recorded in a common client 
reporting system. 
 
Title II: Adult Education and Family Literacy Act 
 

The Nevada adult education programs provide high quality customer services through evidence based, 
standards aligned, instructional delivery at locations in which our target population resides. This is 
evidenced by the fact that over 50% of adult education participants in Nevada complete a measurable 
skills gain (MSG). All programs evaluate student barriers to participation, as well as barriers to 
employment, and provide assistance with transportation, child care, and other supportive services. 
Assistance may include referrals to partners or community agencies. Services are provided in rural areas 
or through distance education to ensure equitable access.    
 
Title III: Labor Exchange Services 

The Workforce Innovation and Opportunity Act (WIOA) requires that core programs offered through 
the one-stop system, including Title III labor exchange services (Wagner-Peyser Act), be coordinated in 
order to provide high quality customer-centered services including support services to all customer 
populations. The EmployNV Career Hubs provide labor exchange services at nine locations in the 
principal urban (Carson City, Henderson, Las Vegas, North Las Vegas, and Sparks) and rural (Elko, Ely, 
Fallon and Winnemucca) areas of the state. These offices provide one-on-one interviews at multiple 
locations providing labor exchange services as well as referral to other partner programs including 
TANF, SNAP, Vocational Rehabilitation, and WIOA providers. Additionally, EmployNV Career Hub staff 
provide labor exchange services at the northern and southern Nevada comprehensive one-stop 
centers administered by Workforce Connections in Las Vegas and Nevadaworks in Reno. Online 
services are also provided by EmployNV Hubs and the one stop Operating System. 

 
WIOA Title IV: Rehabilitation Act of 1973 
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Vocational Rehabilitation (VR) will focus on the delivery of the unique activities of its program, which 
are not duplicative to those within other programs, such as those noted below. Activities that may be 
common to other partners will be undertaken based upon the best use of available resources and 
dependent upon meaningful and open communication. Activities unique to VR include, but are not 
limited to: 

¶ hǊƛŜƴǘŀǘƛƻƴ ŀƴŘ Ƴƻōƛƭƛǘȅ ƛƴǎǘǊǳŎǘƻǊǎΩ ǇǊƻǾƛŘƛƴƎ free training to eligible participants. 

¶ Assistive technology (AT) specialists providing assessments, purchase of and training on AT 
equipment. These assessments may be in participants' homes or worksites. 

¶ Vocational counseling and guidance provided by qualified rehabilitation counselors with 
expertise in working with individuals with disabilities to remove barriers to employment. 

¶ {ŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ ōȅ ±wΩǎ 9ƳǇƭƻȅŜǊ 9ƴƎŀƎŜƳŜƴǘ ¢ŜŀƳΣ ƛƴŎƭǳŘe direct recruitment and 
outreach services to employers regarding hiring individuals with disabilities and disability 
ŀǿŀǊŜƴŜǎǎΣ ŀƴŘ ŘŜǾŜƭƻǇƛƴƎ ǊŜŎǊǳƛǘƳŜƴǘ ŀƴŘ ǿƻǊƪ ǊŜŀŘƛƴŜǎǎ ǇǊƻƎǊŀƳǎ ǘƻ ƳŜŜǘ ŜƳǇƭƻȅŜǊǎΩ 
hiring needs. Additionally, VR is offering no cost technical assistance to businesses in the 
community regarding ADA accommodations, website remediation, ergonomic evaluation, and 
WINDMILLS training among others. 

¶ Vocational assessments, education and training, skills enhancement training, vocational 
counseling and guidance, job development and advocacy, transition services for students and 
youth transitioning to college or careers, customized employment, physical and mental 
restoration services, and post-employment services that are unique to VR and address the 
unique needs of individuals with disabilities. 

VR will continue to actively participate in cross-agency councils, commissions, boards, task forces, and 
workgroups. 

 
Other: TANF and SNAP 
 
The TANF and SNAPET programs provide ongoing, strategic, customer-centric services to individuals 

through the following functions: 

¶ TANF/SNAP eligibility workers are co-located at all EmployNV Career Hubs statewide, providing 
concurrent public assistance enrollment and customer service alongside WIOA career 
development services. Co-located eligibility workers at strategic sites are also trained in 
workforce development techniques, allowing for partnered recruitment, assessment, and 
referral to ongoing train-to-hire vocational programs. 

¶ TANF/SNAPET collaborates with core system partners through its Workforce Development and 
Recovery-Friendly Workplace units to develop ongoing private and public sector job 
opportunities for individuals to apply for directly, applying supportive service subsidies as 
needed to improve client candidacy (e.g., professional licensure fees, work clothing, work tools, 
child care, transportation, et al.). Mutual clients are registered with the EmployNV database to 
allow for collective monitoring of job referrals, applications, and retention. 

¶ TANF/SNAPET collaborates with core system partners through its Workforce Development and 
Recovery-Friendly Workplace units to develop opportunities for individuals to receive short-
term vocational training with employment placement assistance upon completion in local 
professional roles, including construction of equitable pathways for non-traditional 
demographics (e.g., recent immigrant, justice-involved, recovery, combat veteran, et al.). Train-
to-hire opportunities may take the form of individual pathways or a cohort setting in which 
individuals are trained as an on-demand professional workforce to satisfy employer requests or 
larger industry needs. 

¶ TANF/SNAPET combines funds with those of core system partners to provide client access to 
more advanced vocational training opportunities than would otherwise be available through 
single-agency funding, thus improving direct candidacy for specialized and higher-paying jobs. 
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CǳƴŘǎ ŀǊŜ ŀƭǎƻ ŎƻƳōƛƴŜŘ ƻƴ Ƴǳǘǳŀƭ ŎƭƛŜƴǘΩǎ ōŜƘŀƭŦ ǿƘŜƴ ǇǊƻŘǳŎƛƴƎ ŜƳǇƭƻȅŜǊ ƛƴŎŜƴǘƛǾŜ 
packages for initial partnership with the workforce system and to negotiate living wages and 
incumbent worker promotional pathways. 

¶ The 50/50 SNAPET Reimbursement Program is also available as a funding resource for program 
clients who are ineligible for TANF, with standard case management and supportive service 
support provided. These trainees are woven into existing planned training cohorts or may 
pursue individual training tracks, with partnered employer relations support available for either 
model. 

¶ TANF/SNAP currently compiles and retains internal de-identified data related to client 
demographics and workforce project outcomes that is shared freely with system partners to 
assist with workforce development strategy and improved employer support. Modifications to 
internal databases are pending that will allow data to be shared directly with NPWR, the State 
ƻŦ bŜǾŀŘŀΩǎ ǿƻǊƪŦƻǊŎŜ ŀƴŘ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ Řŀǘŀ ŎƭŜŀǊƛƴƎƘƻǳǎŜΦ 

¶ TANF/SNAP eligibility workers are co-located at all EmployNV Career Hub branches and provide 
eligibility, case management and workforce development client services in concert with WIOA 
career navigators. WIOA career navigators also provide seated partner support at select 
Welfare division district offices. This ensures that all program clients have immediate access to 
functional resources and entry into the workforce system to ensure job candidacy improvement 
and direct referral to employment opportunities. 

¶ TANF/SNAP prioritizes a customer-centric service pathway model throughout all partnered 
system interactions. In addition to providing eligibility services for the public, TANF/SNAP 
eligibility workers also assess clients for interest in direct employment referrals, job skill 
development and vocational training, providing on-site introduction to WIOA staff for service 
delivery. TANF/SNAP also promote this model when coordinating interagency train-to-hire 
vocational cohorts. Orientations are conducted jointly by all partners with on-site assistance 
available for registration, and trainee case management is attended to by all partners 
simultaneously (with more serious issues resolved by TANF/SNAP) to ensure continued 
engagement with and completion of professional training. This ensures that candidates 
presented to employers possess adequate soft skills, technical skills, industry knowledge and 
overall personal stability, translating into favorable professional ability and retention outcomes. 

III. Operational Planning Elements 

The Unified or Combined State Plan must include an Operational Planning Elements section 
ǘƘŀǘ ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  
Unless otherwise noted, all Operational Planning Elements apply to Combined State Plan 
partner programs included in the plan as well as to core programs.  This section must 
includeτ 

a. State Strategy Implementation 

The Unified or Combined State Plan must includeς 

2. Implementation of State Strategy 
Describe how the lead State agency with responsibility for the administration of each core 
ǇǊƻƎǊŀƳ ƻǊ ŀ /ƻƳōƛƴŜŘ tƭŀƴ ǇŀǊǘƴŜǊ ǇǊƻƎǊŀƳ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘƛǎ Ǉƭŀƴ ǿƛƭƭ ƛƳǇƭŜƳŜƴǘ ǘƘŜ {ǘŀǘŜΩǎ 
Strategies identified in Section II(c). above. This must include a description ofτ 

III. a. 2. D. Coordination, Alignment and Provision of Services to Employers 
Describe how the entities carrying out the respective core programs, any Combined State Plan 
partner program included in this plan, required and optional one-stop partner programs will 
coordinate activities and resources to provide comprehensive, high-quality services to 
employers to meet their current and projected workforce needs and to achieve the goals of 
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industry or sector partners in the state.  The activities described shall conform to the statutory 
requirements of each program. 
 

D. COORDINATION, ALIGNMENT AND PROVISION OF SERVICES TO EMPLOYERS 

All core program partners coordinate activities and resources to provide comprehensive, quality 
services to Nevada employers to meet their current and future workforce needs. One key strategy for 
ŀŎŎƻƳǇƭƛǎƘƛƴƎ ǘƘƛǎ ƛǎ ǘƘǊƻǳƎƘ ǘƘŜ ŎƻƭƭŀōƻǊŀǘƛǾŜ ŀƴŘ ŎƻƻǊŘƛƴŀǘƛƴƎ ŜŦŦƻǊǘǎ ƻŦ ǘƘŜ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ 
Workforce Innovation (OWINN). 

OWINN shall: 

¶ Provide support to the state board, ǘƘŜ ǎǘŀǘŜΩǎ longitudinal data system and the Office of 
the Governor in developing a strategy for the cooperation and collaboration among all 
stakeholders focused on workforce development; 

¶ Develop a career pathways strategy for Nevada in the fields of technology, advanced 
manufacturing, education and health care; 

¶ Recommend improvements to the allocation of federal and state dollars incorporating 
evidence- and outcome-based strategies to align workforce training programs in Nevada with 
ŎǳǊǊŜƴǘ ŀƴŘ ǇǊƻƧŜŎǘŜŘ Ƨƻō ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŀƴŘ ŎŀǊŜŜǊ ǇŀǘƘǿŀȅǎΣ ōŀǎŜŘ ƻƴ bŜǾŀŘŀΩǎ ŜŎonomic 
development plan and information received from the regional industry sector councils; 

¶ Apply for and administer grants, including those that may be available from funding 
reserved for statewide workforce investment activities from WIOA; 

¶ Review the current status and structure of local workforce investment boards in the state 
to determine if they are appropriately aligned to serve the unique needs of regional 
economies in Nevada; and, 

¶ Work on any other matters directed by the Office of the Governor. 
 
WIOA Title I: Adult, Dislocated Workers and Youth Programs and WIOA Title III: Wagner- Peyser Act of 
1933 Programs 

The comprehensive one-stop ŎŜƴǘŜǊǎ ƛƴ ōƻǘƘ ƻŦ bŜǾŀŘŀΨǎ ƭƻŎŀƭ ǿƻǊƪŦƻǊŎŜ ŀǊŜŀǎ embody the quality 
of customer service and level of efficiency that will be predicated upon the following requirements: 

¶ Must enter into a MOU with local areas relating to the operation of their one-stop 
system that meets the requirements of WIOA and its associated regulations. 

¶ Must establish a foundation for integrating the WIOA required one-stop partners into a non-
duplicative, collaborative, seamless system of service delivery that will enhance access to the 
ǇǊƻƎǊŀƳǎΨ ǎŜǊǾƛŎŜǎ ŀƴŘ ƛƳǇǊƻǾŜ ƭƻƴƎ-term employment outcomes for individuals receiving 
assistance. 

¶ Must establish a system that ensures that a range of workforce development services and 
programs are carried out by one-stop partners and are easily accessible to individuals 
seeking assistance. 

¶ Must provide all WIOA specified career services to customers. 

¶ Must have experienced staff that is well-versed in all aspects of local labor market 
information, employment and training programs and WIOA regulations. 

¶ Must have a fiscal accountability system in place that consists of policies and procedures that 
exemplify integrity, financial competency of generally accepted accounting practices, and a 
thorough knowledge of federal monetary regulations. 

¶ Must have a previously demonstrated history of salient performance in employment and 
training programs that address the needs of diverse populations of adults and youth. 

The DETR consolidates the employment and training programs administered by the Employment 
Security Division (ESD), VR, and the Research and Analysis Bureau (i.e., labor market entity) into a 
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single executive branch agency. The centralization of the majority of publicly funded workforce 
ǇǊƻƎǊŀƳǎΩ ŦǳƴŘƛƴƎ ǎǘǊŜŀƳǎ ǿƛǘƘƛƴ ƻƴŜ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ Ŝƴǘƛǘȅ ƭŀƛŘ ǘƘŜ ŦƻǳƴŘŀǘƛƻƴ ŦƻǊ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ 
of the EmployNV Hub system. 

EmployNV Hubs throughout the state have resource centers and a range of employment and training 
services available to the employer and job seeking customers. These services include WIOA adult, 
dislocated worker, youth services, and labor market information, as well as Wagner-Peyser, veterans 
employment and training, the Reemployment Services and Eligibility Assessment (RESEA) and 
Reemployment Eligibility Assistance (REAnv) programs, Trade Act services, VR, Rapid Response, Silver 
State Works, and the employer-funded Career Enhancement Program (CEP). It is through enhanced 
collaboration with the local boards, state and local economic development entities and educational 
agencies that the EmployNV Hub system seeks out new opportunities to integrate these partners into 
bŜǾŀŘŀΨǎ ƻƴŜ-stop employment and training service delivery system. 

The EmployNV Hubs unify training, education and employment programs into a single, customer-
centric system that serves as a focal point for service delivery. DETR collaborated with local areas in 
establishing hubs throughout the state by committing all available resources to provide the 
foundation for the EmployNV Hub system. In addition to providing staffing and infrastructure 
resources, the state acts as a conduit between the governor and the local areas for communicating 
strategic priorities for system development and continuous improvement. 

The state board ensures universal access for businesses and job seekers through the OSDS by providing 
the following: 
 
One-Stop Services for Businesses 
 

¶ Recruitment and pre-screening of qualified applicants. 

¶ Easy access to post job listings through EmployNV, National Labor Exchange (NLX) and 
contracted service providers. 

¶ Job and industry growth trends and forecast information. 

¶ Wage data and other valuable labor market information. 

¶ Economic and business development assistance. 

¶ Hiring and training incentives. 

Businesses have expressed their satisfaction with the value-added benefits from a single system for 
finding job-ready, skilled human capital that meet their workforce needs. Through the EmployNV 
Hubs, businesses have a single point of contact to provide information about current and future skills 
needed by their employees, as well as a location to post job openings. 
 
One-Stop Service for Job seekers 

 

¶ Information about local, state and national labor markets. 

¶ Job and career resources (e.g., computers, faxes, copy machines, telephones). 

¶ Job listings. 

¶ Hiring and employment requirements. 

¶ Job referral and placement services. 

¶ Information on the quality of education and training programs. 

¶ Initial screening for training eligibility. 

¶ Testing and assessment. 

¶ Job search tools. 

¶ Assistance with filing UI claims for benefits. 

¶ Information about the availability of local supportive services, including child care, 
transportation, various aid programs, other agencies and their complementary 
employment support services. 
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The EmployNV MIS ǎŜǊǾŜǎ ŀǎ ǘƘŜ ǿƻǊƪŦƻǊŎŜ ǎȅǎǘŜƳΩǎ ŎƻƴǘŀŎǘ ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳΦ ¢ƘŜ 9ƳǇƭƻȅb± 
Business Hub branding has allowed the state to design a statewide menu of business services that can 
be readily accessed across the state. 

The EmployNV Business Hub system has adopted the single point of contact model for the delivery of 
business services. The EmployNV Hubs hire dedicated specialized business service representatives who 
establish and maintain relationships with employers, businesses, and industries. These specialized staff 
ŎƻƴŘǳŎǘ ƛƴŘƛǾƛŘǳŀƭƛȊŜŘ ƭƻŎŀƭ ŀǊŜŀ ƻǳǘǊŜŀŎƘ ǘƻ ōǳǎƛƴŜǎǎŜǎ ŀƴŘ ōŜŎƻƳŜ ǘƘŜ ŜƳǇƭƻȅŜǊΨǎ ǇǊƛƳŀǊȅ Ǉƻƛƴǘ ƻŦ 
contact. This service model approach has encouraged employers to post their job openings with the 
EmployNV Hubs. This mitigates duplication of efforts between partnering agency staff that also interact 
with businesses. 

Additionally, EmployNV Business Hub staff work with industry clusters, sectors and/or groups of 
related employers to address their local area workforce demands, particularly for industries with 
labor shortages. 
Local Workforce Development Boards 

The EmployNV Business Hubs consist of representatives from partner agencies who convene and 
coordinate business and employer service activities throughout the system to create a seamless 
approach for employers and job seekers. The Hub system enables ongoing communication and 
continuous feedback with all relevant stakeholders. Each partner understands the menu of available 
system services, and each is prepared to assist employers in accessing these services whether 
provided directly by the partner or in conjunction with other partners. 

The local boards, in partnership with DETR, local organizations, SBI and local government, work with 
Southern Nevada employers to provide outstanding services in securing qualified employment 
candidates through the new EmployNV Business Hubs. Additionally, the EmployNV Business Hub team 
collaborates with stakeholders and local city and county elected officials to produce employer focused 
hiring events throughout the year. 

 
WIOA Title II: Adult Education and Family Literacy Act 

The Title II program provides activities and resources to local employers by offering basic skills, English 
language, and workforce preparation skills training to unemployed, underemployed, and incumbent 
workers. Title II programming includes onsite programming for incumbent workers when requested 
by an employer. 

The program has developed partnerships with postsecondary institutions to allow for concurrent 
enrollment in adult education and occupational training. Concurrent enrollment in high demand CTE 
areas has significantly increased in three of the four community college programs. The adult education 
programs are working with Title I providers to obtain funding for tuition costs whenever possible. 
Postsecondary training leads to college certificates and industry recognized credentials and provides a 
wider pool of candidates for employers with participants more quickly entering the workforce. 

Local programs are co-located at the EmployNV Hubs to increase coordination with the core partners to 
avoid duplication and effectively serve participants. In the southern area the adult education programs 
are co-located with Title I in several library locations that are strategically placed to reach the most at-
risk population in the community in which they live. 
 
WIOA Title IV: Rehabilitation Act of 1973 

Vocational Rehabilitation (VR) has established an internal Employer Engagement Team that liaises 
ōŜǘǿŜŜƴ ŜƳǇƭƻȅŜǊǎ ŀƴŘ ±wΩǎ ǿƻǊƪŦƻǊŎŜ ƻŦ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎΦ ¢ŜŀƳ ƳŜƳōŜǊǎ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ 
ŎƘŀƳōŜǊ ƻŦ ŎƻƳƳŜǊŎŜ ŜǾŜƴǘǎΣ ŀƴŘ ǘƘŜ DƻǾŜǊƴƻǊΩǎ ²ƻǊƪŦƻǊŎŜ 5ŜǾelopment Board and Local 
²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘǎΩ ƳŜŜǘƛƴƎǎ ŀƴŘ ŜǾŜƴǘǎΦ ¢ƘŜ ǘŜŀƳ ŜƴƎŀƎŜǎ ǿƛǘƘ NŜǾŀŘŀΩǎ ǘǿƻ ƭƻŎŀƭ 
boards to share with them information on skills gaps that VR clients have and for which VR needs 
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support to facilitate workforce solutions. The business development team thoughtfully utilizes 
ŜƳǇƭƻȅƳŜƴǘ Řŀǘŀ ŦǊƻƳ 9ƳǇƭƻȅ b± ŀƴŘ ŦǊƻƳ 59¢wΩǎ wŜǎŜŀǊŎƘ ŀƴŘ !ƴŀƭȅǎƛǎ .ǳǊŜŀǳ ŀǎ ǿŜƭƭ ŀǎ 
ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ƘƛƎƘ ƴŜŜŘ ƛƴŘǳǎǘǊƛŜǎ ǘƻ ŘǊƛǾŜ ±wΩǎ ǎŜǊǾƛŎŜ delivery and ǘƘŜ ǘŜŀƳΩǎ ŎƻƭƭŀōƻǊŀǘƛƻƴ ǿƛǘƘ 
employers. 

Employer engagement team members participate in state and local economic development groups, 
regional development authorities, GOED, professional workforce organizations, professional 
conferences, and job fairs. The team members develop pre-employment training and recruitment 
programs for employers, and they provide disability awareness training to employers and professional 
organizations using the Windmills tool. 
 
Other: TANF and SNAP 

The TANF and SNAP programs facilitate partnered coordination, strategic alignment, and provisions to 
employers through the following functions: 

¶ TANF/SNAP perform partnered research of local labor needs and trends (both for skilled and 
unskilled positions) by means of its Workforce Development Unit (WDU). Unskilled positions 
are advertised to TANF and SNAPET case management staff and filled through direct staff 
referrals of program clients, either directly to the employer or via preferred pathways (i.e., job 
fairs, Employ NV advertisements). Identification and referral of candidates for specific skilled 
positions are also enacted by staff concurrently. Any resources needed to improve or ensure 
client eligibility (e.g., tools, licensure, certification, et al.) are subsidized through program funds. 

¶ Larger skilled workforce shortages are satisfied through planned interagency training cohorts. 
TANF/SNAP WDU perform partnered employer relations with individual employers and sector 
representatives to determine critically needed roles, as well as appropriate skill sets, training 
and other qualifiers required for successful candidacy and initial performance. Improved wages 
and promotional pathways are also negotiated in tandem, with incentives from all partners 
combined and offered to employers as appropriate. These braided incentives include partial 
wage reimbursement during the on-the-job training period and subsidized internships via work 
experience funds. In this way, ongoing talent pipelines are established state-wide, with 
additional workforce development support provided to specific demographics (e.g., immigrant, 
justice-involved, recovery-focused, et al.) by means of special interagency taskforces and 
specialist TANF/SNAP units to ensure consistent influx of skilled and unskilled talent into local 
industry. 

¶ TANF/SNAP take the lead in outreach, recruitment, and assessment of candidate talent by 
means of WDU, with partners performing additional assessments per agency requirement. 
Orientations are conducted jointly, with co-enrollment of clients into TANF, and WIOA to braid 
funding for non-degree credential programs and supportive services. Holistic case management 
is collectively performed to ensure trainee engagement, as well as to mitigate or eliminate 
barriers to participation. This incentivizes hire from the workforce system caseload as local 
employers save time and money in identifying, screening, and training talent and can result in 
improved retention and promotion outcomes. 

¶ The 50/50 SNAPET Reimbursement Program is also available as a funding resource for program 
clients who are ineligible for TANF, with standard case management and supportive service 
support provided. These trainees are woven into existing planned WDU training cohorts or may 
pursue individual training tracks, with partnered employer relations support available for either 
model. 

¶ TANF/SNAP currently compile and retain internal de-identified data related to client 
demographics and workforce project outcomes that is shared freely with system partners to 
assist with workforce development strategy and improved employer support. Modifications to 
internal databases are pending that will allow data to be shared directly with NPWR, the State 
ƻŦ bŜǾŀŘŀΩǎ ǿƻǊƪŦƻǊŎŜ ŀƴŘ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ Řŀǘŀ ŎƭŜŀǊƛƴƎƘƻǳǎŜΦ 

¶ TANF/SNAP eligibility workers are co-located at all EmployNV Career Hub branches and provide 
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eligibility, case management and workforce development client services in concert with WIOA 
career navigators. WIOA career navigators also provide seated partner support at select 
Welfare division district offices. This ensures that all program clients have immediate access to 
functional resources and entry into the workforce system to ensure job candidacy improvement 
and direct referral to employment opportunities. 

¶ TANF/SNAP prioritizes a customer-centric service pathway model throughout all partnered 
system interactions. In addition to providing eligibility services for the public, TANF/SNAP 
eligibility workers also assess clients for interest in direct employment referrals, job skill 
development and vocational training, providing on-site introduction to WIOA staff for service 
delivery. TANF/SNAP also promote this model when coordinating WDU interagency train-to-
hire vocational cohorts. Orientations are conducted jointly by all partners with on-site 
assistance available for registration, and trainee case management is attended to by all partners 
simultaneously (with more serious issues resolved by TANF/SNAP) to ensure continued 
engagement with and completion of professional training. This ensures that candidates 
presented to employers possess adequate soft skills, technical skills, industry knowledge and 
overall personal stability, translating into favorable professional ability and retention outcomes. 

 
III. Operational Planning Elements 
The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs.  This section must includeτ 
 
a. State Strategy Implementation 
The Unified or Combined State Plan must includeς 
 
2. Implementation of State Strategy 
Describe how the lead State agency with responsibility for the administration of each core program or a 
/ƻƳōƛƴŜŘ tƭŀƴ ǇŀǊǘƴŜǊ ǇǊƻƎǊŀƳ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘƛǎ Ǉƭŀƴ ǿƛƭƭ ƛƳǇƭŜƳŜƴǘ ǘƘŜ {ǘŀǘŜΩǎ {ǘǊŀǘŜƎƛŜǎ ƛŘŜƴǘƛŦƛŜŘ ƛƴ 
Section II(c). above. This must include a description ofτ 
 
III. a. 2. E. Partner Engagement with Educational Institutions 
5ŜǎŎǊƛōŜ Ƙƻǿ ǘƘŜ {ǘŀǘŜΩǎ {ǘǊŀǘŜƎƛŜǎ ǿƛƭƭ ŜƴƎŀƎŜ ǘƘŜ {ǘŀǘŜΩǎ ŎƻƳƳǳƴƛǘȅ ŎƻƭƭŜƎŜǎ ŀƴŘ ŀǊŜŀ ŎŀǊŜŜǊ ŀƴŘ 
technical education schools, as partners in the workforce development system to create a job-driven 
education and training system. WIOA section 102(b)(2)(B)(iv). 

E. PARTNER ENGAGEMENT WITH EDUCATIONAL INSTITUTIONS 

¢ƘŜ ŦƻǳƴŘŀǘƛƻƴ ŦƻǊ bŜǾŀŘŀΩǎ ǎǘŀǘŜ Ǉƭŀƴ ŦƻǊ ǇŀǊǘƴŜǊ ŜƴƎŀƎŜƳŜƴǘ ƛǎ ŎƻƭƭŀōƻǊŀǘƛƻƴ ōŜǘǿŜŜƴ ŜŎƻƴƻƳƛŎ 
development (GOED), workforce development (OWINN and DETR), K-12 education (NDE), and higher 
education (NSHE), with a particular emphasis placed on the community colleges.  

The Local Workforce Development Boards (LWDB) and regional industry sector partnerships build 
connections with education and training partners that increase access to activities leading to 
postsecondary credentials focusing on career pathways specific to relevant, in-demand occupations 
ǿƛǘƘƛƴ bŜǾŀŘŀΩǎ ƪŜȅ ƛƴŘǳǎǘǊȅ ǎŜŎǘƻǊǎΦ ¢ǊŀƛƴƛƴƎ ƎŀǇǎ are identified through partnerships with economic 
development, local chambers, and businesses that provide real-time intelligence regarding the local 
labor market, education system and economic development activities. Training partnerships will be 
expanded with universal access to STEM-based programs that anchor participant exposure to skill 
sets, industry-ǊŜŎƻƎƴƛȊŜŘ ŎŜǊǘƛŦƛŎŀǘŜǎΣ ƭƛŎŜƴǎŜǎΣ ŀƴŘ ŎŜǊǘƛŦƛŎŀǘƛƻƴǎ ŦƻǊ ƻŎŎǳǇŀǘƛƻƴǎ ŀŎǊƻǎǎ bŜǾŀŘŀΩǎ ƪŜȅ 
ƛƴŘǳǎǘǊȅ ǎŜŎǘƻǊǎΦ ¢Ƙƛǎ ΨǊŜŀƭ-ǘƛƳŜΩ ƛƴǘŜƭƭƛƎŜƴŎŜ ǿƛƭƭ ŀǎǎƛǎǘ ƛƴ ƪŜŜping all ETPL partnerships and offerings 
local industry-relevant and in-support of local in- demand occupations. 
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¢ƘŜ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ {ŎƛŜƴŎŜΣ LƴƴƻǾŀǘƛƻƴ ŀƴŘ ¢ŜŎƘƴƻƭƻƎȅ ŀǿŀǊŘǎ ϷмΣлллΣллл ƛƴ ƎǊŀƴǘ ŦǳƴŘǎ ŀƴƴǳŀƭƭȅ 
to workforce development. The STEM Workforce Challenge grant program awards STEM workforce 
training programs funding to pilot or scale training programs resulting in in-demand industry-recognized 
credentials. The STEM Workforce Talent Pipeline grant program awards consortiums of secondary, 
post-secondary, and industry to develop innovative programs that address the post-graduation leak of 
STEM talent by credentialling high school students and supporting them into jobs post-graduation. 

Apprenticeship readiness program partnerships will be expanded to target populations with barriers 
to employment. These apprenticeship readiness programs will support career pathways that prepare 
participants for eventual placement into local registered apprenticeship programs. 

The Nevada System of Higher Education (NSHE) is a partner in providing the postsecondary education 
and often the vocational training necessary to meet the demands of the state's economy. The 
DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ 9ŎƻƴƻƳƛŎ 5ŜǾŜƭƻǇƳŜƴǘ όDh95ύ ǿƛƭƭ ōŜ ŀ ǇŀǊǘƴŜr in 
establishing linkages between secondary and ǇƻǎǘǎŜŎƻƴŘŀǊȅ ƛƴǎǘƛǘǳǘƛƻƴǎΣ ŀƴŘ ǘƘŜ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ 
Workforce Innovation (OWINN) will help identify industry sectors with in-demand jobs and actively 
seeks competitive grant opportunities to fund training for in-demand skills.  
Special attention has been paid to establishing integrated education and training (IET) programs in the 
fields of technology, health care, advanced manufacturing, education, and mining.  
 
Nevada currently provides funding to all four state community colleges with Title II AEFLA dollars. A 
portion of the AEFLA funding is utilized by three of the community colleges to provide concurrent 
enrollment with adult education services and postsecondary content to facilitate acceleration in an 
occupational field while addressing basic skills. Students who are served concurrently in an 
occupational field finish the program with both basic skills training and an industry recognized 
credential.  Local programs work with all partners in the workforce system to provide wraparound 
supportive services to students concurrently placed in postsecondary and adult education. 
 
Nevada Vocational Rehabilitation (VR) works to represent people with disabilities in workforce 
development and ensure that people with disabilities are part of the workforce solution. VR has 
developed programs such as the Campus Connect and On The Right Track programs at Nevada 
Community Colleges, to prepare students with disabilities for employment.  Additionally, VR offers day 
and overnight college immersion camps to give high school transition students the practical experiences 
and confidence to seek a college education. Camps have been developed for deaf/hard of hearing 
students, blind students, and students with developmental and other disabilities. ±wΩǎ ǎǘŀŦŦ ƻŦ 
rehabilitation counselors work hand in hand with all NSHE colleges and universities via their disability 
resource centers to provide supportive services to VR clients attending these institutions. Joint services 
that may be delivered to ensure college success include tutoring; assistive technology assessments, 
equipment and training; orientation and mobility training; and work readiness training. VR is also 
working with UNR and UNLV, both of whom have Certified Transition Programs (CTPΩǎύΣ ǘƻ ǎǳǇǇƻǊǘ 
students with developmental disabilities who would not have traditionally been seen as good 
candidates for college to get 2-year certificates and support with job placement.  
 
To ensure Nevadans with economic need are included, the Nevada workforce system will engage with 
ǘƘŜ ǎǘŀǘŜΩǎ ŜŘǳŎŀǘƛƻƴŀƭ ƛƴǎǘƛǘǳǘƛƻƴ ǇŀǊǘƴŜǊǎ ǘƘǊƻǳƎƘΥ 

¶ Co-enrollment 

¶ Co-location of staff at one-stop centers. 

¶ Data sharing. 

¶ Common intake assessment process. 

¶ Standard referral and communication process. 

¶ Individual vocational training contracts. 

¶ Development of industry-focused workforce educational and training needs. 

¶ Braided funding and innovative partnerships. 
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¶ Reduce duplication of effort. 

¶ Increase supportive services to those with barriers to access. 

¶ Ongoing staff training (for all partners involved) on available educational offerings.  

¶ Contracts with state educational institutions for SNAP 50 percent reimbursement 
partnerships. 

III. Operational Planning Elements 

The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs.  This section must includeτ 

a. State Strategy Implementation 

The Unified or Combined State Plan must includeς 

2. Implementation of State Strategy 
Describe how the lead State agency with responsibility for the administration of each core program or a 
/ƻƳōƛƴŜŘ tƭŀƴ ǇŀǊǘƴŜǊ ǇǊƻƎǊŀƳ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘƛǎ Ǉƭŀƴ ǿƛƭƭ ƛƳǇƭŜƳŜƴǘ ǘƘŜ {ǘŀǘŜΩǎ {ǘǊŀǘŜƎƛŜǎ ƛŘŜƴǘƛŦƛŜŘ ƛƴ 
Section II(c). above. This must include a description ofτ 

III. a. 2. F. Partner Engagement with Other Education and Training Providers 
5ŜǎŎǊƛōŜ Ƙƻǿ ǘƘŜ {ǘŀǘŜΩǎ {ǘǊŀǘŜƎƛŜǎ ǿƛƭƭ ŜƴƎŀƎŜ ǘƘŜ {ǘŀǘŜΩǎ ƻǘƘŜǊ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ǘǊŀƛƴƛƴƎ ǇǊƻǾƛŘŜǊǎΣ 
ƛƴŎƭǳŘƛƴƎ ǇǊƻǾƛŘŜǊǎ ƻƴ ǘƘŜ ǎǘŀǘŜΩǎ ŜƭƛƎƛōƭŜ ǘǊŀƛƴƛƴƎ ǇǊƻǾƛŘŜǊ ƭƛǎǘΣ ŀǎ ǇŀǊǘƴŜǊǎ ƛƴ ǘƘŜ ǿƻǊƪŦƻǊŎŜ 
development system to create a job-driven education and training system. 
 

F. PARTNER ENGAGEMENT WITH OTHER EDUCATION AND TRAINING PROVIDERS 

bŜǾŀŘŀΩǎ ǇǊƛƳŀǊȅ ǎǘǊŀǘŜƎȅ ŦƻǊ ŜƴƎŀƎƛƴƎ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ǘǊŀƛƴƛƴƎ ǇǊƻǾƛŘŜǊǎ ƛƴ ǘƘŜ ǿƻǊƪŦƻǊŎŜ 
development system is to align its ETPL eligibility criteria with quality indicators that are relevant to 
training providers and employers doing business in the state. The LWDBs conduct outreach to training 
providers to support training opportunities for demand occupations. The LWDBs also target 
representatives to serve on the Board that bridge the gap between secondary, postsecondary 
education, and workforce development systems. 

Examples of entities the LWDBs engage to facilitate a job-driven education and training system include 
the following: 

¶ Nevada System of Higher Education 

¶ Nevada Commission on Postsecondary Education 

¶ Nevada State Board of Nursing 

¶ Nevada State Board of Cosmetology 

¶ Nevada State Barbering and Sanitation Board 

¶ Nevada Department of Motor Vehicles 

¶ Registered Apprenticeships 

¶ Local School Districts 

 
III. Operational Planning Elements 

The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner 
programs included in the plan as well as to core programs.  This section must includeτ 
 
a. State Strategy Implementation 
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The Unified or Combined State Plan must includeς 

 

2. Implementation of State Strategy 
Describe how the lead State agency with responsibility for the administration of each core program 
ƻǊ ŀ /ƻƳōƛƴŜŘ tƭŀƴ ǇŀǊǘƴŜǊ ǇǊƻƎǊŀƳ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘƛǎ Ǉƭŀƴ ǿƛƭƭ ƛƳǇƭŜƳŜƴǘ ǘƘŜ {ǘŀǘŜΩǎ {ǘǊŀǘŜƎƛŜǎ 
identified in Section II(c). above. This must include a description ofτ 

 

III. a. 2. G. Leveraging Resources to Increase Educational Access 

5ŜǎŎǊƛōŜ Ƙƻǿ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎƛŜǎ ǿƛƭƭ ŜƴŀōƭŜ ǘƘŜ {ǘŀǘŜ ǘƻ ƭŜǾŜǊŀƎŜ ƻǘƘŜǊ CŜŘŜǊŀƭΣ {ǘŀǘŜΣ ŀƴŘ ƭƻŎŀƭ 
investments that have enhanced access to workforce development programs at the above 
institutions, described in section (E). 

G. LEVERAGING RESOURCES TO INCREASE EDUCATIONAL ACCESS 

The partners within the Nevada workforce system will work together to build collaborations, 
including coordinating funds, to leverage educational access throughout the system. The continued 
ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ƘƛƎƘ ŘŜƳŀƴŘ ŎŀǊŜŜǊ ǇŀǘƘǿŀȅǎ ǘƘǊƻǳƎƘ ƳǳƭǘƛǇƭŜ ǇŀǊǘƴŜǊǎΣ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ DƻǾŜǊƴƻǊΩǎ 
Office of Workforce Innovation (OWINN), will expand the educational opportunities for all 
participants. The use of braided funding will increase educational access for adult education 
participants, while the services provided by adult education will improve the success rate of those 
participating in training. Support services provided will contribute to increasing educational access as 
well. In addition, Pell Grants can be utilized to pay for individuals who qualify under Ability to Benefit. 
Training leading to industry recognized credentials can be paid for through multiple partners which 
means that greater collaboration can stretch those dollars and lead to greater access to educational 
programs. Whenever appropriate, participants will be co-enrolled between partners to increase the 
opportunities available for education and training.  
 
A focus on non-degree credentials leading to industry recognized credentials will enable participants 
to obtain employable skills in high demand occupations more quickly. Shorter term educational 
programs lead to greater access. 
 
Another program that increases access to education is the Career Enhancement Program (CEP).  CEP is 
an employer-funded training and re-employment program that provides job seekers with training 
designed to improve earning potential and increase job skills required in today's workplace. This 
program also works directly with Unemployment Insurance claimants to provide intensive re-
employment assistance. CEP may assist job seekers by paying for job related expenses such as 
certifications, work permits, uniforms, and small tools in order to facilitate entry or re-entry into the 
labor force. 
 
.ǳǎƛƴŜǎǎΣ ŀŎŀŘŜƳƛŎΣ ŀƴŘ ƭŀōƻǊ ƭŜŀŘŜǊǎ ŦǊƻƳ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ǎǘŀǘŜ ǎŜǊǾŜ ƻƴ ǘƘŜ DƻǾŜǊƴƻǊΩǎ ²ƻǊƪŦƻǊŎŜ 
Development Board to provide guidance to the on-going development of the workforce system. 
Nevada will also utilize the regional industry sector councils to engage other public and private sector 
representatives to participate, thereby asking many of the members serving on the local boards to 
also serve on the sector council that interests them. Under this state plan, local input into the 
workforce training system will increase and broaden. This will also ensure that all current areas have 
the opportunity to continue to participate in workforce development. Staff throughout the workforce 
system will be cross trained to ensure proper referral to partners that can assist with the educational 
access. 

III. Operational Planning Elements 

The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
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otherwise noted, all Operational Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs.  This section must includeτ 

a. State Strategy Implementation 

The Unified or Combined State Plan must includeς 

2. Implementation of State Strategy 
Describe how the lead State agency with responsibility for the administration of each core program or a 
/ƻƳōƛƴŜŘ tƭŀƴ ǇŀǊǘƴŜǊ ǇǊƻƎǊŀƳ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘƛǎ Ǉƭŀƴ ǿƛƭƭ ƛƳǇƭŜƳŜƴǘ ǘƘŜ {ǘŀǘŜΩǎ {ǘǊŀǘŜƎƛŜǎ ƛŘŜƴǘƛŦƛŜŘ ƛƴ 
Section II(c). above. This must include a description ofτ 

III. a. 2. H. Improving Access to Postsecondary Credentials 
5ŜǎŎǊƛōŜ Ƙƻǿ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎƛŜǎ ǿƛƭƭ ƛƳǇǊƻǾŜ ŀŎŎŜǎǎ ǘƻ ŀŎǘƛǾƛǘƛŜǎ ƭŜŀŘƛƴƎ ǘƻ ǊŜŎƻƎƴƛȊŜŘ ǇƻǎǘǎŜŎƻƴŘŀǊȅ 
credentials, including Registered Apprenticeship certificates.  This includes credentials that are industry-
recognized certificates, licenses or certifications, and that are portable and stackable. 

H. IMPROVING ACCESS TO POSTSECONDARY CREDENTIALS 

The Nevada workforce system has partnered with educational institutions to identify and develop 
postsecondary curricula and credentials required for career growth in various industries. Access to 
activities leading to postsecondary credentials will improve by focusing on career pathways specific to 
in-demand occupations.  
 
Examples of activities include: 

¶ ¢ƘŜ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ 9ŎƻƴƻƳƛŎ 5ŜǾŜƭƻǇƳŜƴǘ όDh95ύ implemented a work group to create 
career pathways for CTE students leading to an advanced manufacturing technologies career 
pathway. GOED is now developing an in-demand occupational analytical framework for the 
working group to use as a tool to create CTE career pathways. This effort will be led by the 
bŜǾŀŘŀ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 9ŘǳŎŀǘƛƻƴΩǎ hŦŦƛŎŜ ƻŦ /ŀǊŜŜǊ wŜŀŘƛƴŜǎǎΣ !Řǳƭǘ [ŜŀǊƴƛƴƎΣ ŀƴŘ 9ŘǳŎŀǘƛƻƴ 
Outcomes.  

¶ Community colleges partner with industry members to create customized training programs 
that provide training and work-based learning opportunities for students and workers in 
occupational skills applicable to that respective industry. 

¶ Multiple workforce partners fund training and supportive services such as child care, 
transportation, laptops, equipment, internet service costs, and uniforms. Additional support 
may include licensing fees, testing, work cards, and special equipment needed for 
employment. The Nevada workforce system seeks out applicable grant funding when available 
to support credential attainment. The system provides career exploration through multiple 
tools. The use of these tools increases engagement and interest in the selected career 
pathways and leads to a greater likelihood of certificate attainment. 

¶ SkillUp Northern Nevada has been implemented to help job seekers explore career pathways, 
view local job postings, and register for free online learning (including postsecondary 
certifications).  

¶ Labor market, economic development, and educational opportunities information is provided 
through ǇŀǊǘƴŜǊǎƘƛǇǎ ǿƛǘƘ ƭƻŎŀƭ ŜƳǇƭƻȅŜǊǎΣ ŀǇǇǊŜƴǘƛŎŜǎƘƛǇ ŎƻǳƴŎƛƭǎΣ 59¢wΩǎ bŜǾŀŘŀ 
JobConnect and the Clark County School District. This will assist in maintaining all ETPL 
offerings in support of in-demand occupations. Access to activities leading to postsecondary 
credentials improved through increased customer choices on the ETPL.  

¶ ¢ƘŜ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ ²ƻǊƪŦƻǊŎŜ LƴƴƻǾŀǘƛƻƴ όOWINN) maintains Industry Recognized 
Credential (IRC) list.  

¶ Access to activities leading to postsecondary credentials will improve through pre- 
apprenticeship programs that target populations with barriers to employment. These pre-
apprenticeship programs (e.g., YouthBuild) will support career pathways that prepare 
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participants for registered apprenticeship programs. 

III. Operational Planning Elements 

The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs.  This section must includeτ 

a. State Strategy Implementation 

The Unified or Combined State Plan must includeς 

2. Implementation of State Strategy 

Describe how the lead State agency with responsibility for the administration of each core program 
ƻǊ ŀ /ƻƳōƛƴŜŘ tƭŀƴ ǇŀǊǘƴŜǊ ǇǊƻƎǊŀƳ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘƛǎ Ǉƭŀƴ ǿƛƭƭ ƛƳǇƭŜƳŜƴǘ ǘƘŜ {ǘŀǘŜΩǎ {ǘǊŀǘŜƎƛŜǎ 
identified in Section II(c). above. This must include a description ofτ 

III. a. 2. I. Coordinating with Economic Development Strategies 

Describe how the activities identified in (A) will be coordinated with economic development entities, 
strategies, and activities in the State. 

I. COORDINATING WITH ECONOMIC DEVELOPMENT STRATEGIES 

bŜǾŀŘŀΩǎ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ ǎǘǊŀǘŜƎƛŜǎ ŀǊŜ ǇǊƛƳŀǊƛƭȅ ŘŜǾŜƭƻǇŜŘ ŀƴŘ ƛƳǇƭŜƳŜƴǘŜŘ ōȅ ǘƘŜ 
DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ 9ŎƻƴƻƳƛŎ 5ŜǾŜƭƻǇƳŜƴǘ όDh95ύΦ Dh95 ǎǘŀŦŦ ǿƻǊƪ ŎƭƻǎŜƭȅ ǿƛǘƘ ƭƻŎŀƭ ŀƴŘ 
ǊŜƎƛƻƴŀƭ ŜŎƻƴƻƳƛŎ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ŘŜǾŜƭƻǇƳŜƴǘ ŜƴǘƛǘƛŜǎ ǎǘŀǘŜǿƛŘŜΦ ¢ƘŜ ŦƻǳƴŘŀǘƛƻƴ ŦƻǊ bŜǾŀŘŀΩǎ ǎǘŀǘŜ 
plan for partner engagement is collaboration between economic development (GOED), the workforce 
system, school districts, and higher education, with particular emphasis placed on community 
colleges. Under the economic development plan for the state, regional industry sector councils are 
established for in-demand industries. GOED provides the economic indicators and forecasts, as well as 
ƛŘŜƴǘƛŦƛŜǎ ǘǊŜƴŘǎ ƛƴ bŜǾŀŘŀΩǎ ŜŎƻƴƻƳƛŎ ǎǘŀǘŜ ŀƴŘ ŦǳǘǳǊŜΦ This data provides direction for ǘƘŜ ǎǘŀǘŜΩǎ ƛƴ-
ŘŜƳŀƴŘ ƻŎŎǳǇŀǘƛƻƴǎ ǊŜǇƻǊǘΣ ǇǳōƭƛǎƘŜŘ ōȅ ǘƘŜ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ ²ƻǊƪŦƻǊŎŜ LƴƴƻǾŀǘƛƻƴ όOWINN). 

GOED identifies growth, in-demand, and emerging demand for industry sectors and occupations to 
promote an aligned career pathway system in Nevada that leads to high-skill, high-wage, in-demand 
jobs. This work informs the creation of workforce training and educational programs funded through 
the workforce system. 
 
GOED oversees several different programs and funding instruments to invest in innovation based 
economic development, including: 

¶ State Small Business Credit Initiatives, Battle Born Venture and Collateral Support 
Program. 

¶ Nevada Opportunity Fund. 

¶ Nevada Knowledge Fund. 

The Rural Community and Economic Development Division of GOED is tasked with promoting and 
facilitating community development throughout rural Nevada. The overarching objective is to build 
prosperity and enhance the quality of life in Nevada. This outreach addresses some critical issues 
involved in community development, which includes education and workforce development. 

III. Operational Planning Elements 
The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner programs 
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included in the plan as well as to core programs.  This section must includeτ 

III. b. State Operating Systems and Policies 
The Unified or Combined State Plan must include a description of the State operating systems and 
policies that will support the implementation of the State strategy described in section II Strategic 
Elements.  This includesτ 

B. STATE OPERATING SYSTEMS AND POLICIES 

Nevada has robust operating systems and policies in place that support the Governor's strategic vision 
of an aligned workforce system in the state. Nevada's core program partners include workforce, 
education and human services who participate in the customer-centric service pathway model that 
has been created in Nevada's one-stop centers towards a common intake and reporting system. The 
ǎǘŀǘŜΩǎ ǎȅǎǘŜƳǎ include: 

¶ bt²wΥ ¢ƘŜ {ǘŀǘŜΩǎ ƭƻƴƎƛǘǳŘƛƴŀƭ Řŀǘŀ ǎȅǎǘŜƳΦ 

¶ 9ƳǇƭƻȅb±Υ ¢ƘŜ {ǘŀǘŜΩǎ ŎƻƳƳƻƴ ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳ ό/a{ύ ŦƻǊ Titles I, III, IV (NOTE: Nevada 
is working towards integrating Title II).  It interfaces with the State's labor market data, area 
profiles, industry profiles, educational profiles, and occupational profiles that utilizes the 
USDOL ETA O*NET, the Standard Occupational Codes (SOC) and Classification of Instructional 
Programs (CIP) coding systems. Nevada employers have registration abilities into the 
EmployNV system wherein they can post jobs and use the system's recruitment tools to 
identify potential candidates for employment. 

¶ {!w!Υ ¢ƘŜ {ǘŀǘŜΩǎ ƳƻōƛƭŜ-centric, virtual staff assistant communication system that 
engages in two-way communications within the EmployNV system and TANF 
employment and training program. 

¶ ¦LƴǾΥ ¢ƘŜ {ǘŀǘŜΩǎ ǳƴŜƳǇƭƻȅƳŜƴǘ insurance system. 

¶ h!{L{Υ ¢ƘŜ {ǘŀǘŜΩǎ ŎŀǎŜ ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳ ƛƴ IŜŀƭǘƘ ŀƴŘ IǳƳŀƴ {ŜǊǾƛŎŜǎ ŦƻǊ ǘƘŜ ¢!bC ŀƴŘ 
SNAP employment and training programs. bha!5{κ!at{Υ ¢ƘŜ {ǘŀǘŜΩǎ ŜƭƛƎƛōƛƭƛǘȅ 
management system in Health and Human Services for TANF and SNAP programs. 

¶ [!/9{Υ ¢ƘŜ {ǘŀǘŜΩǎ [ƛǘŜǊŀŎȅΣ !Řǳƭǘ ŀƴŘ /ƻƳƳǳƴƛǘȅ 9ŘǳŎŀǘƛƻƴ ŘŀǘŀōŀǎŜ ŦƻǊ !Řǳƭǘ .ŀǎƛŎ 
9ŘǳŎŀǘƛƻƴΩǎ ǎǘǳŘŜƴǘ ƛƴŦƻǊƳŀǘƛƻƴ ǎȅǎǘŜƳΦ 

¶ AWARE: The electronic case management system utilized by the Nevada Vocational 
Rehabilitation Division. 

The Nevada Governor's Office of Economic Development (GOED) Data Portal provides the state with 
additional essential economic performance and development data, along with an interactive 
statewide comparison mapping tool that accesses key market metrics and data for the entire state. 

DETR's Research and Analysis (R & A) Bureau serves as the state's primary provider of workforce 
information. The Bureau is responsible for creating, analyzing, and reporting Nevada's labor market 
information, in cooperation with the U.S. Bureau of Labor Statistics (BLS) and is comprised of four units 
that drive the state's labor data that informs Nevada's workforce development system: 

¶ The Labor Market Information unit is responsible for collecting, analyzing, and publishing 
labor market statistics. The unit produces the State's industry employment projections and 
manages the Current Employment Statistics program. Data is presented to the public through 
the Workforce Informer website, our monthly Labor Market Overview and Economy in Brief, 
research notes and other publications, in person presentation, and webinars. 

¶ The Occupational Information unit is responsible for creating occupation level labor 
market statistics such as wage data and occupational projections through the 
Occupational Employment Statistics (OES) program. 

¶ ¢ƘŜ /ƻǾŜǊŜŘ 9ƳǇƭƻȅƳŜƴǘ ǳƴƛǘ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ƎŀǘƘŜǊƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǘƘŜ bŜǾŀŘŀΩǎ 
industries and creating the statistics regarding employment covered under the State's 
Unemployment Insurance system through the Quarterly Census of Employment and Wages 
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(QCEW). 

¶ The Management Information Services unit (MIS) is responsible for preparing and submitting a 

number of ǊŜǇƻǊǘǎ ŎƻǾŜǊƛƴƎ ǘƘŜ ǎǘŀǘŜΩǎ ¦ƴŜƳǇƭƻȅƳŜƴǘ LƴǎǳǊŀƴŎŜ ό¦LύǇǊƻƎǊŀƳ ǘƻ ǘƘŜ ¦{ 

5ŜǇŀǊǘƳŜƴǘ ƻŦ [ŀōƻǊ ŀƴŘ ƛǎ ǘƘŜ .ǳǊŜŀǳΩǎ ƭƛƴƪ ǘƻ ǘƘŜ bŜǾŀŘŀ t-20 to Workforce Research Data 

system (NPWR). 

III. Operational Planning Elements 

The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs.  This section must includeτ 

b. State Operating Systems and Policies 

The Unified or Combined State Plan must include a description of the State operating systems and 
policies that will support the implementation of the State strategy described in section II Strategic 
Elements.  This includesτ 

мΦ ¢ƘŜ {ǘŀǘŜ ƻǇŜǊŀǘƛƴƎ ǎȅǎǘŜƳǎ ǘƘŀǘ ǿƛƭƭ ǎǳǇǇƻǊǘ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎƛŜǎΦ 
This must include a description ofς 

III. b. 1. A. State operating systems that support coordinated implementation of State strategies 
(e.g., labor market information systems, data systems, communication systems, case-management 
systems, job banks, etc.) 

1. THE STATE OPERATING SYSTEMS THAT WILL SUPPORT THE IMPLEMENTATION OF THE 
{¢!¢9Ω{ {¢w!¢9DL9{Φ ¢IL{ a¦{¢ Lb/[¦59 ! 59{/wLt¢Lhb hCς 

EmployNV, LACES, AWARE, NPWR, and/or OASIS will be used (including through data matching) to 
determine effectiveness of the implementation of the following strategies: 

1. Partnering with organizations already serving targeted populations to increase recruitment and 
outreach. 

2. Increasing supportive services for individuals with barriers to employment.  
3. Use braided funding to increase services available to historically underserved populations. 
4. Expanding the use of apprenticeships.  
5. Establish common practice on collecting barriers to employment. 
6. A referral tracking system.  
7. Common intake. 
8. Increase referrals and co-enrollments between workforce system partners. 
9. Identify opportunities for core partners to serve employers more effectively. 

wŜƎǳƭŀǊ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ōŜǘǿŜŜƴ ǘƘŜ ŎƻǊŜ ǇŀǊǘƴŜǊǎ ŀƴŘ ǉǳŀǊǘŜǊƭȅ ǊŜǇƻǊǘƛƴƎ ǘƻ ǘƘŜ DƻǾŜǊƴƻǊΩǎ 
Workforce Board (this includes social media and websites) will reinforce the following strategies: 

1. Identify, implement, and expand best practices within Nevada. 
2. Assess activities provided, responsible partner, and the partner with the expertise to provide 

such activities. 
3. Identify those activities required by law vs. additional activities and determine the value of 

activities provided that are not required.  
4. Creation of innovative partnerships that braid funding as appropriate. 
5. Reduce duplication of effort for each activity by identifying roles more clearly within the 

Nevada workforce system.  
6. Provide ongoing frontline training and make information readily available to all partners within 

the Nevada workforce system regarding the activities and roles of each partner. 
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III. Operational Planning Elements 

The Unified or Combined State Plan must include an Operational Planning Elements section 
ǘƘŀǘ ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  
Unless otherwise noted, all Operational Planning Elements apply to Combined State Plan 
partner programs included in the plan as well as to core programs.  This section must 
includeτ 

b. State Operating Systems and Policies 

The Unified or Combined State Plan must include a description of the State operating systems 
and policies that will support the implementation of the State strategy described in section II 
Strategic Elements.  This includesτ 

мΦ ¢ƘŜ {ǘŀǘŜ ƻǇŜǊŀǘƛƴƎ ǎȅǎǘŜƳǎ ǘƘŀǘ ǿƛƭƭ ǎǳǇǇƻǊǘ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ {ǘŀǘŜΩǎ 
strategies. This must include a description ofς 

III. b. 1. B. Data-collection and reporting processes used for all programs and activities, 
including those present in one-stop centers 

Data-collection and reporting processes used for all programs and activities, including those 
present in one-stop centers.10 
[10] For the PY 2016 state plan, descriptions of data collection and reporting processes need 
only include currently known indicators. 

The management information systems for various programs under the Workforce Innovation and 
Opportunity Act (WIOA) serve critical functions in data collection and reporting. These systems cater to 
distinct program areas, each with specific requirements: 

1. WIOA Title I: Adult, Dislocated Workers, and Youth Programs, and WIOA Title III: Wagner-Peyser 
Act of 1933 Programs: EmployNV, a comprehensive one-stop management information system 
hosted by Geographic Solutions Inc., facilitates data recording and sharing among state and 
local partner programs. EmployNV supports both self-service and mediated case management 
for job seekers and employers. The system ensures compliance with data-collection needs 
under WIOA, including labor exchange and Trade Adjustment Act components. It offers 
reporting tools for core performance measures, customer surveys, and training fund tracking, 
facilitating efficient analysis and reporting. Additionally, EmployNV interfaces with the state (UI) 
system for quarterly wage matching and ŜȄǘǊŀŎǘǎ Řŀǘŀ ǘƻ ǇǊƻŘǳŎŜ ¦Φ{Φ 5ŜǇŀǊǘƳŜƴǘ ƻŦ [ŀōƻǊΩǎ 
Employment and Training Administration (ETA) program reports, which are then uploaded to 
the Workforce Integrated Performance System (WIPS) for validation and submission. 

2. WIOA Title II: Adult Education and Family Literacy Act Programs: The LiteracyPro System LACES 
software is utilized for student information management. LACES handles AEFLA program data, 
tracks students, classes, staff, and generates required tables for reporting. The system ensures 
data quality and compliance, providing progress reports, program improvement, and data 
integrity checks at local and regional levels. Quarterly wage matching to UI state UI records is 
done through the state longitudinal data system NPWR.  Furthermore, Title II has been 
integrated into the Statewide Workforce Integrated Solution (SWIS) agreement, aiming to 
utilize performance data outside of LACES production to avoid re-disclosure of SWIS data. 

3. WIOA Title IV: Rehabilitation Act of 1973: Vocational Rehabilitation uses AWARE Layouts for ad-
hoc reporting and data validation. This system supports data-driven decisions through data 
modeling and business intelligence integration. AWARE's 911 Data Edit Checker is employed for 
data validation prior to reporting submissions. 

Other Programs (TANF and SNAP): Data collection is diverse and program specific. Applicants provide 
information through electronic applications, documentation submissions, or communication channels. 
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Third-party sources contribute to data collection, with interfaces facilitating data transfer from entities 
like the Social Security Administration and quarterly wage match and UI claim data from DETR. Data on 
participation hours in the TANF NEON program and federally defined work activities is collected, 
audited, and reported according to the TANF Work Verification Plan, while the SNAP employment and 
training data is documented and reported based on the federal regulations and guidance. Data is then 
extracted from NOMADS and OASIS and is entered into the federal reporting systems. 

In each program area, specialized systems and approaches are employed to ensure accurate data 
collection, compliance with reporting requirements, and the facilitation of efficient program 
management. This includes wage matching, federal reporting, and integration with relevant platforms 
and systems. 

III. Operational Planning Elements 

The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs.  This section must includeτ 

b. State Operating Systems and Policies 

The Unified or Combined State Plan must include a description of the State operating systems and 
policies that will support the implementation of the State strategy described in section II Strategic 
Elements.  This includesτ 

LLLΦ ōΦ нΦ ¢ƘŜ {ǘŀǘŜ ǇƻƭƛŎƛŜǎ ǘƘŀǘ ǿƛƭƭ ǎǳǇǇƻǊǘ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎƛŜǎ όŜΦƎΦΣ Ŏƻ-
ŜƴǊƻƭƭƳŜƴǘ ǇƻƭƛŎƛŜǎ ŀƴŘ ǳƴƛǾŜǊǎŀƭ ƛƴǘŀƪŜ ǇǊƻŎŜǎǎŜǎ ǿƘŜǊŜ ŀǇǇǊƻǇǊƛŀǘŜύΦ  Lƴ ŀŘŘƛǘƛƻƴΣ ǇǊƻǾƛŘŜ ǘƘŜ {ǘŀǘŜΩǎ 
guidelines for State-administered one-stop partnŜǊ ǇǊƻƎǊŀƳǎΩ ŎƻƴǘǊƛōǳǘƛƻƴǎ ǘƻ ŀ ƻƴŜ-stop delivery 
system 

2. ¢I9 {¢!¢9 th[L/L9{ ¢I!¢ ²L[[ {¦tthw¢ ¢I9 Lat[9a9b¢!¢Lhb hC ¢I9 {¢!¢9Ω{ 
STRATEGIES (E.G., CO-ENROLLMENT POLICIES AND UNIVERSAL INTAKE PROCESSES WHERE 

!ttwhtwL!¢9ύΦ Lb !55L¢LhbΣ twh±L59 ¢I9 {¢!¢9Ω{ D¦L59[Lb9{ Chw {¢!¢9- ADMINISTERED ONE-
{¢ht t!w¢b9w twhDw!a{Ω /hb¢wL.¦¢Lhb{ ¢h ! ONE-STOP DELIVERY SYSTEM 

¢ƘŜ bŜǾŀŘŀΩǎ ²ƻǊƪŦƻǊŎŜ {ȅǎǘŜƳ ǎǘǊŀǘŜƎƛŜǎ ŀǊŜ ǎǳǇǇƻǊǘŜŘ ōȅ state policies that allow for the increase 
in serving those with high unemployment and/or low labor force participation rates, increase 
operational alignment, and collaboration between required partners.  

The DƻǾŜǊƴƻǊΩǎ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ Ƙŀǎ ŀ ǇƻƭƛŎȅ ƛƴ ǇƭŀŎŜ ǘƻ ŀƭƭƻǿ ŦƻǊ ǘƘŜ creation of 
subcommittees. This policy has resulted in a Barriers and Underserved Populations Subcommittee that 
will assist in the implementation of strategies included in the plan. State agencies policies allow for 
core partners to attend cross-training, informational sessions, conferences/symposiums, and work 
groups. These policies support the following strategies: 

¶ Work with employers to ensure target populations gain the skills needed for in-demand jobs. 

¶ Partnering with organizations already serving targeted populations to increase recruitment and 
outreach. 

¶ Increasing supportive services for individuals with barriers to employment.  

¶ Identify, implement, and expand best practices within Nevada. 

¶ Use braided funding to increase services available to historically underserved populations. 

¶ Expanding the use of apprenticeships.  

¶ Establish common practice on collecting barriers to employment. 

¢ƘŜ DƻǾŜǊƴƻǊΩǎ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ Ƙŀǎ ŀƭǎƻ ŎǊŜŀǘŜŘ ŀ {ǘǊŀǘŜƎƛŎ tƭŀƴƴƛƴƎ {ǳōŎƻƳƳƛǘǘŜŜ 
that focuses on development and implementation of the state plan. This subcommittee led to a work 
group that will continue to meet to track implementation of the following strategies within the state 
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plan: 

¶ Assess activities provided, responsible partner, and the partner with the expertise to provide 
such activities. 

¶ Reduce duplication of effort for each activity by identifying roles more clearly within the 
Nevada workforce system.  

¶ Identify those activities required by law vs. additional activities and determine the value of 
activities provided that are not required.  

¶ Provide ongoing frontline training and make information readily available to all partners within 
the Nevada workforce system regarding the activities and roles of each partner. 

Under DETR, Titles I, III, and IV have policies in place that require the use of the EmployNV common 
intake system. Title II is in the process of partnering with DETR to develop an interface that would 
connect EmployNV to the Adult Education Management Information System (MIS). This work would 
help support the following strategies: 

¶ A referral tracking system.  

¶ Common intake. 

¶ Increase referrals and co-enrollments between workforce system partners. 

¶ Creation of innovative partnerships that braid funding as appropriate. 

bŜǾŀŘŀΩǎ ²Lh! {ǘŀǘŜ /ƻƳǇƭƛŀƴŎŜ tƻƭƛŎȅ ό{/tύ мΦп ǇǊƻǾƛŘŜǎ ƎǳƛŘŀƴŎŜ ŦƻǊ ǘƘŜ ƻǇŜǊŀǘƛƻƴ ƻŦ ǘƘŜ ²Lh! 
one-stop delivery system in Nevada. The SCP prescribes the requirements for the comprehensive one-
stop centers; access to any employment and training activities carried out under WIOA sec. 134(d). 

The local workforce development boards, with agreement of the chief elected official enter 
Memorandums of Understanding (MOUs) with the one-stop partners that describe the services to be 
provided and contains the following components: services; one-stop operating budget and 
infrastructure sharing agreement; access assurances; referral methods; duration assurances; other 
contributor designations to the one-stop; modification process; required approvals of CEO, local 
workforce development board director, and authorized partner program representative; and, the 
appeals process. The infrastructure sharing agreement contains the infrastructure costs, additional 
Ŏƻǎǘ ŀƴŘ ǘƘŜ ǇŀǊǘƴŜǊΩǎ ŎƻƴǘǊƛōǳǘƛƻƴǎ όƛƴŎƭǳŘƛƴƎ ŎŀǎƘ ŎƻƴǘǊƛōǳǘƛƻƴǎΣ ƴƻƴ-cash contributions, and third-
party in-kind contributions). The costs are allocated consistent with TEGL 17-мс ŀƴŘ bŜǾŀŘŀΩǎ ²Lh! 
SCP 1.22. The current infrastructure cost agreements are based on FTE within the one-stop center. 

The 2023 legislative session passed Senate Bill 431 to revise the position of Chief Information Office 
of the StateΦ ¢Ƙƛǎ Ǉƻǎƛǘƛƻƴ ƛǎ ƴƻǿ ŀ ǊŜǉǳƛǊŜŘ Ǉƻǎƛǘƛƻƴ ǿƛǘƘƛƴ ǘƘŜ DƻǾŜǊƴƻǊΩǎ /ŀōƛƴŜǘ and is 
responsible for information technology leadership and accountability; strategic planning for 
information technology; information technology workforce for the State; budgeting and planning 
for information technology for the State; data storage and integrity; investment management for 
information technology; information technology security, cyber security and privacy; and any other 
duties or responsibilities prescribed by statute or regulation. Additionally, legislation included the 
addition of a Chief Innovation Officer of the State who is responsible for providing overall 
leadership and guidance relating to employee  acquisition,  career  development,  succession  
planning, retention, professional development and training, leadership development, 
compensation and benefits;  developing human resource plans and strategies prospectively by at 
least 10 years; reviewing and monitoring the efficiency of the State Government  and  providing  
recommendations  on  how  to  reduce costs, improve the delivery of services and ensure the cost-
effectiveness of all state governmental programs; evaluating, overseeing and administering the 
competitiveness,  appropriateness  and  effectiveness  of  the  wages, salaries, benefits and work 
environment of public employees; evaluating, overseeing and administering the  training  and 
readiness programs for public employees; and developing  comprehensive  and  strategic  
recruitment  and retention plans to the meet the human resource needs of the State. These 
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legislative actions will impact the implementation of the state strategies.  
 
!ŘŘƛǘƛƻƴŀƭ {ǘŀǘŜ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ ǘƘŀǘ ǇǊŜǎŎǊƛōŜ ŀƴŘ ǇǊƻǾƛŘŜ ƎǳƛŘŀƴŎŜ ǘƻ ǘƘŜ {ǘŀǘŜΩǎ 
strategies of co-ŜƴǊƻƭƭƳŜƴǘΣ ǘƘŜ ǳƴƛǾŜǊǎŀƭ ƛƴǘŀƪŜ ǇǊƻŎŜǎǎΣ ŀƴŘ ǘƘŜ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ƻŦ ǘƘŜ {ǘŀǘŜΩǎ ƻƴŜ-
stop delivery system include: 

¶ bŜǾŀŘŀΩǎ ²Lh! {/t мΦнлΥ ƻƴŜ-stop Affiliated Site Requirements. 

¶ bŜǾŀŘŀΩǎ ²Lh! {/t мΦннΥ ƻƴŜ-stop Infrastructure Funding. 

¶ bŜǾŀŘŀΩǎ ²Lh! {/t мΦуΥ ²Lh! !Řǳƭǘ tǊƻƎǊŀƳǎ 5ŜǎƛƎƴΣ /ŀǊŜŜǊ ŀƴŘ ¢ǊŀƛƴƛƴƎ {ŜǊǾƛŎŜǎ address 
case management and concurrent enrollment (CFR § 681.430(a)-(b). 

¶ bŜǾŀŘŀΩǎ ²Lh! {/t мΦсΥ 9ƭƛƎƛōƛƭƛǘȅ ŦƻǊ !Řǳƭǘ ŀƴŘ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ /ŀǊŜŜǊ ŀƴŘ ¢ǊŀƛƴƛƴƎ 
{ŜǊǾƛŎŜǎΤ ǇǊŜǎŎǊƛōŜǎ ǘƘŜ ŜƭƛƎƛōƛƭƛǘȅ ŎǊƛǘŜǊƛŀ ŦƻǊ ²Lh! ¢ƛǘƭŜ L ǇŀǊǘƛŎƛǇŀƴǘǎΩ ƛƴǘŀƪŜ ƛƴǘƻ ǘƘŜ 
workforce system, and enrollment in programs. 

¶ 59¢w ²Lh! 9ƳǇƭƻȅb± ƎǳƛŘŜΣ ǇǳōƭƛǎƘŜŘ ōȅ 59¢wΩǎ 9ƳǇƭƻȅƳŜƴǘ {ŜŎǳǊƛǘȅ 5ƛǾƛǎƛƻƴ 
Workforce Investment Support Services (WISS) unit. 

¶ 9ŀŎƘ ƻŦ bŜǾŀŘŀΩǎ ƭƻŎŀƭ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ōƻŀǊŘǎ ƘŀǾŜ ŜǎǘŀōƭƛǎƘŜŘ ƭƻŎŀƭ ŜƴǊƻƭƭƳŜƴǘ 
policies for use in the one-stop centers that prescribe the criteria and procedures for co- 
ŜƴǊƻƭƭƳŜƴǘ ŀƴŘκƻǊ ŎƻƴŎǳǊǊŜƴǘ ŜƴǊƻƭƭƳŜƴǘ ƻŦ ŎƭƛŜƴǘǎ ƛƴ ǘƘŜ {ǘŀǘŜΩǎ ŎƻƳƳƻƴ ƳŀƴŀƎŜƳŜƴǘ 
workforce system, EmployNV. 

III. Operational Planning Elements 

The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs.  This section must includeτ 

b. State Operating Systems and Policies 

The Unified or Combined State Plan must include a description of the State operating systems and 
policies that will support the implementation of the State strategy described in section II Strategic 
Elements.  This includesτ 

3. State Program and State Board Overview 

III. b. 3. A. State Agency Organization 

Describe the organization and delivery systems at the State and local levels for the programs covered 
in the plan, including the organizational structure.  Include an organizational chart. 

3. STATE PROGRAM AND STATE BOARD OVERVIEW 

A. STATE AGENCY ORGANIZATION 

The Governor established a network of state agencies and shareholders to ensure effective 
ƛƴŦƻǊƳŀǘƛƻƴ ǎƘŀǊƛƴƎ ŀƳƻƴƎ ŜƴǘƛǘƛŜǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ƛƳǇƭŜƳŜƴǘƛƴƎ ǘƘŜ ǎǘŀǘŜΩǎ ǿƻǊƪŦƻǊŎŜ ƛƴǾŜǎǘƳŜƴǘ 
system. 
 
WIOA Title I, III, and IV 

DETR is responsible for overseeing the administration of functions and activities pertaining to WIOA 
Titles I, III and IV. 

At the state level, governance is provided by the state board, which is responsible for overseeing 
workforce programs in Nevada. Administrative leadership, coordination, oversight, and support to the 
ǎǘŀǘŜΩǎ ǿƻǊƪŦƻǊŎŜ ǎȅǎǘŜƳ ŀǊŜ ǇǊƻǾƛŘŜŘ ōȅ 59¢wΦ !ƴ ƻǊƎŀƴƛzational structure chart is included in this 
state plan, which delineates the course of service delivery control between the various entities 
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ŘŜǎŎǊƛōŜŘ ƘŜǊŜƛƴΦ ¢ƘŜ DƻǾŜǊƴƻǊΩǎ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ ǿŀǎ ŎƻŘƛŦƛŜŘ ƛƴ bŜǾŀŘŀ wŜǾƛǎŜŘ 
Statutes (NRS) 232.935, and its charge pursuant to the reauthorization in WIOA via Executive Order 
2016-08. 

Nevada is divided into two (2) designated local workforce development areas: one in the north and 
one in the south. In partnership with the state board, each local workforce development area is 
overseen by a local workforce board. Governed by chief local elected officials (CLEOs) in the area, 
each local board is responsible for establishing policy and overseeing workforce programs for their 
respective workforce development area. 

bŜǾŀŘŀΩǎ ²Lh! {ǘŀǘŜ /ƻƳǇƭƛŀƴŎŜ tƻƭƛŎȅ ό{/tύ мΦм ǇǊŜǎŎǊƛōŜǎ ǘƘŜ {ǘŀǘŜΩǎ ǇƻƭƛŎȅ ŀƴŘ ǇǊƻŎŜǎǎ ƻŦ ǘƘŜ 
identification of regions, designation of local workforce development areas and the appeals process in 
Nevada. There are two (2) local workforce development areas designated by the Governor: northern 
Nevada (Nevadaworks) and southern Nevada (Workforce Connections), which have designated local 
workforce development boards overseen by chief elected local officials that carry out systemwide 
workforce development activities. 

Nevadaworks aligns the activities of the northern Nevada local workforce development board, which 
includes eligibility, outreach and intake, assessment, labor exchange services, referrals, and 
employment statistics reporting required in the administration of WIOA programs. 

Nevadaworks established the 9ƳǇƭƻȅb± IǳōΣ ǿƘƛŎƘ ǎŜǊǾŜǎ ŀǎ ƴƻǊǘƘŜǊƴ bŜǾŀŘŀΩǎ comprehensive 
one-stop center. This northern Nevada local workforce development board provides WIOA Adult, 
Dislocated Worker and Youth services to a geographic area of over 70,000 square miles with a 
population of approximately 795,000 people in the following Nevada counties: Carson City, Churchill, 
Douglas, Elko, Eureka, Humboldt, Lander, Lyon, Mineral, Pershing, Storey, Washoe, and White Pine. 

Workforce Connections aligns the activities of the southern Nevada local workforce development 
board, which includes eligibility, outreach and intake, assessment, labor exchange services, referrals, 
and employment statistics reporting required in the administration of WIOA programs. Workforce 
Connection operates the EmployNV Career Hub of Las Vegas, which ǎŜǊǾŜǎ ŀǎ ǎƻǳǘƘŜǊƴ bŜǾŀŘŀΩǎ 
comprehensive America Job Center one-stop center. This southern Nevada local workforce 
development board provides WIOA Adult, Dislocated Worker and Youth services to a geographic area 
of over 40,000 square miles with a population of approximately 2.4 million people in the following 
Nevada counties and cities: Clark, Esmeralda, Lincoln, Nye, Boulder city, Henderson, Las Vegas, and N. 
Las Vegas. 

The following additional Nevada State Compliance Policies govern the operational structure of the 
two (2) local workforce development boards: 

¶ SCP 1.0: Membership of Local Workforce Development Boards. 

¶ SCP 1.1: Identification of Regions, Designation of Local Workforce Board Areas, Appointment, 
and Certification of the Local Workforce Development Board and Appeals Process 

¶ SCP 1.2: Local Workforce Investment Plan (Elements of Plan). 

¶ SCP 1.3 Criteria Under Which Local Boards May Provide Core, Intensive and Training 
Services. 

¶ SCP 1.4: Workforce Innovation and Opportunity Act one-stop System. 

Nevada does not currently participate in any interstate regional collaboration and does not include 
any regions which meet the definition of a planning region as defined in WIOA Section 106 (a) (2) (B) 
and (C) if in the future planning areas are designated. 

The local boards and CLEOs engage in regional planning that result in: 

¶ Region-wide strategies, including use of cooperative service delivery agreements; 

¶ Development and implementation of sector initiatives for in-demand industry sectors or 
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occupations for the region; 

¶ Collection and analysis of regional labor market data in conjunction with the state 

¶ Establishment of administrative cost agreements, including the pooling of funds for 
administrative costs as appropriate for the region. 

¶ Coordination of services with regional economic development and providers; and, 

¶ Establishment of an agreement concerning how the planning region will collectively 
negotiate and reach agreement with the governor on local levels of performance, and the 
reporting of said performance for local areas and their respective planning regions. 

DETR is responsible for distributing funds, providing policy guidance, monitoring program activity, and 
providing technical assistance to the state board and the two local boards. The local boards receive 
federal WIOA funding through the state agency (i.e., DETR) by formula to carry out WIOA workforce 
development services. Because the local boards are legislatively restricted from carrying out core or 
intensive services directly (unless specifically agreed upon by the governor and the CLEO), or from 
providing training services (unless specifically approved through a waiver issued by the governor), 
each local board must contract with other local service providers to deliver actual client services. 
 
WIOA Title II: Adult Education and Family Literacy Act Programs 

The Nevada Department of Education (NDE) is responsible for overseeing the administration of 
functions and activities pertaining to WIOA Title II. The Title II program is within the Division of Family 
Engagement and Educator Effectiveness, the Office of Career Readiness, Adult Learning and Education 
Options. The program is overseen by the Adult Education Programs Supervisor, who serves as the Adult 
Education and Family Literacy Act Program State Director. 

At the local level, through the competitive process required by WIOA Title II, funds are currently 
awarded to seven local providers. Those providers include the four state funded community colleges, 
two non-profit organizations, and the Las Vegas Clark County Library District. The local providers are 
primarily located in the most populated areas of the state but serve the more rural areas through 
outreach locations and distance education. Overall services are provided at more than twenty-five 
locations throughout the state. 

 
WIOA Title IV: Vocational Rehabilitation 

The Bureau of Services to the Blind and Visually Impaired (BSBVI) and the Bureau of Vocational 
Rehabilitation (BVR) are agencies of the Rehabilitation Division (Division) which are primarily 
concerned with vocational and other rehabilitation needs of individuals with disabilities. The Division 
functions under the Department of Employment, Training and Rehabilitation (DETR). Each Bureau 
employs rehabilitation counselors and technicians who assist program participants in understanding 
the rehabilitation proceǎǎ ŀƴŘ ŀŎŎŜǎǎƛƴƎ ǘƘŜ .ǳǊŜŀǳǎΩ ǇǊƻƎǊŀƳǎΦ ¢ƘŜ 5ƛǾƛǎƛƻƴ ŀƭǎƻ ŜƳǇƭƻȅǎ ǎǘŀŦŦ ǿƘƻ 
administer, evaluate, provide clerical and administrative support, or perform other functions in order 
to carry out the Division's programs. Division staff must comply with State of Nevada personnel ethical 
requirements. Counseling staff also follow the CRCC (Commission on Rehabilitation Counselor 
Certification) professional code of ethics found at CRC Code of Ethics.  

The Nevada State Rehabilitation Council (NSRC) is a citizen advisory council appointed by the 
DƻǾŜǊƴƻǊ ǘƻ ǎŜǊǾŜ ōƻǘƘ ŀǎ ŀ ǇŀǊǘƴŜǊ ŀƴŘ ǘƻ ǇǊƻǾƛŘŜ ƎǳƛŘŀƴŎŜ ǘƻ ǘƘŜ ǎǘŀǘŜΩǎ ±ƻŎŀǘƛƻƴŀƭ wŜƘŀōƛƭƛǘŀǘƛƻƴ 
(VR) Program. The Council includes people with disabilities, community rehabilitation program staff, 
vocational rehabilitation counselors, advocates, VR clients and business leaders. Members engage in 
strategic planning and provide guidance to promote competitive and integrated employment 
opportunities for individuals with disabilities. The Council assists in shaping policy, by guiding and 
assisting in making thoughtful, participant focused decisions through needs assessments, consumer 
satisfaction surveys, and ongoing program evaluations. 

 
Other: TANF and SNAP 
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DWSS is responsible for overseeing those program components contained within the TANF State Plan, 
the TANF Work Verification State Plan, and the SNAP Employment & Training (SNAPET) State Plan. The 
DWSS TANF and SNAP Employment & Training programs are organized under the Deputy Administrator 
of Program and Field Services, with the strategic units comprised of Workforce Development, Recover-
Friendly Workplace and Homeless to Housing being organized under the Deputy Administrator of 
Agency Operations and Support. 
 
TANF is branded locally as the New Employees of Nevada (NEON) program, while SNAPET operates 
without a special label. The NEON program provides services to 100 percent of TANF recipients 
statewide, including case management, professional development, crisis interventions, supportive 
services and referral to workforce development opportunities such as employment and vocational 
training. The SNAPET program also operates statewide and serves those SNAP recipients who have 
volunteered to participate in the program, providing parallel services to the NEON program. 
 
Strategic development and operational support of workforce development projects, initiatives and 
resources are led by the Workforce Development unit, with specialized populations attended to by the 
Recovery-Friendly Workplace and Homeless to Housing units. These units collaborate with core 
partners in the local workforce system to craft and maintain the opportunities previously described in 
this plan that allows for a direct talent pipeline to flow from the TANF/SNAPET caseload directly into 
local industry. 

The chart below reflects the 2024 state workforce system: 

 

III. Operational Planning Elements 
The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs.  This section must includeτ 

b. State Operating Systems and Policies 

The Unified or Combined State Plan must include a description of the State operating systems and 
policies that will support the implementation of the State strategy described in section II Strategic 
Elements.  This includesτ 
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3. State Program and State Board Overview 
III. Operational Planning Elements 
The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs.  This section must includeτ 
 
b. State Operating Systems and Policies 
The Unified or Combined State Plan must include a description of the State operating systems and 
policies that will support the implementation of the State strategy described in section II Strategic 
Elements.  This includesτ 
 
3. State Program and State Board Overview 
B. State Board 

Provide a description of the State Board, includingτ 

III. b. 3. B. i. Membership Roster 
tǊƻǾƛŘŜ ŀ ƳŜƳōŜǊǎƘƛǇ ǊƻǎǘŜǊ ŦƻǊ ǘƘŜ {ǘŀǘŜ .ƻŀǊŘΣ ƛƴŎƭǳŘƛƴƎ ƳŜƳōŜǊǎΩ ƻǊƎŀƴƛȊŀǘƛƻƴŀƭ ŀŦŦƛƭƛŀǘƛƻƴǎΦ 

B. STATE BOARD 

I. MEMBERSHIP ROSTER 
The current state board membership is in accordance with membership requirements pursuant to 
²Lh! ǎŜŎΦ млм ŀƴŘ ŜŀŎƘ ƳŜƳōŜǊΩǎ ƻǊƎŀƴƛȊŀǘƛƻƴŀƭ ŀŦŦƛƭƛŀǘƛƻƴΦ !ǎ ƻǳǘƭƛƴŜŘ ƛƴ ǎŜŎǘƛƻƴ LLL ƻŦ ǘƘƛǎ ǎǘŀǘŜ ǇƭŀƴΣ 
the state board was established in accordance with section 111 of the Workforce Investment Act of 
1998, reauthorized in section 101 of the Workforce Innovation and Opportunity Act of 2014, is codified 
in Nevada Revised Statute (NRS) 232.935, ŀƴŘ ƛƴ DƻǾŜǊƴƻǊ {ŀƴŘƻǾŀƭΩǎ Executive Order 2015-08. 
 
In March 2016, the governor issued Executive Order 2016-08, which amended Executive Order 2015-08 
and authorized the appointment of an Executive Committee to assist and expedite the work of the state 
board. Recruitment to fill vacant seats is done on a continual basis by reaching out to local boards, the 
business community, and key workforce development stakeholders to identify individuals who would 
be valuable board members. Appointments to the board are made on a continual basis by the 
Governor's Office. To ensure seats are staggered, appointments to fill vacancies will be made 
periodically until all seats are filled. 
 

Name WIOA 101 EO # 2015-08 

Scott Hammond, Executive Director, Governor's Office 
of Workforce Innovation 

WIOA Section 101(b)(1)(A) EO #2015-08 
5(a) Governor 

Daniele Monroe-Moreno, Nevada Assemblywoman WIOA Section 101(b)(1)(B) EO #2015-08 
5(b) State Legislature Assembly 

Roberta Lange, Nevada State Senator WIOA Section 101(b)(1)(B) EO #2015-08 
5(b) State Legislature Senate 

Scott Black, Councilman, North Las Vegas WIOA Section 101(b)(1)(C)(iii) Government 
EO #2015-08 5(c) Chief Elected Local 
Official 

Irene Bustamante Adams, Board of Trustees, Clark 
County School District  

WIOA Section 101(b)(1)(C)(iii) Government 
EO #2015-08 5(c) Chief Elected Local 
Official 

Hugh Anderson- Chair 
(Comprehensive Wealth Manager and Advisor at 
High Tower Las Vegas) 

WIOA Section 101(b)(1)(C)(i) EO #2015- 
08 5(d) Representative of Business 

Kenneth Evans - Vice-Chair WIOA Section 101(b)(1)(C)(i) EO #2015- 

http://www.doleta.gov/regs/statutes/wialaw.txt
http://www.doleta.gov/regs/statutes/wialaw.txt
http://www.doleta.gov/regs/statutes/wialaw.txt
http://www.doleta.gov/wioa/
http://www.doleta.gov/wioa/
http://www.leg.state.nv.us/NRS/NRS-232.html%23NRS232Sec935
http://www.leg.state.nv.us/NRS/NRS-232.html%23NRS232Sec935
http://gov.nv.gov/News-and-Media/Executive-Orders/2015/EO_-2015-08-Revising-the-Governor_s-Workforce-Investment-Board/
http://gov.nv.gov/News-and-Media/Executive-Orders/2016/EO_-2016-08-Order-Regarding-Workforce-Development/
http://gov.nv.gov/News-and-Media/Executive-Orders/2015/EO_-2015-08-Revising-the-Governor_s-Workforce-Investment-Board/
http://gov.nv.gov/News-and-Media/Executive-Orders/2015/EO_-2015-08-Revising-the-Governor_s-Workforce-Investment-Board/
http://gov.nv.gov/News-and-Media/Executive-Orders/2015/EO_-2015-08-Revising-the-Governor_s-Workforce-Investment-Board/
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(Community Programs Advisor, M.Y.S. Firm) 08 5(d) Representative of Business 

Jerrie Merritt 
(SVP, Community Development Manager, Bank of 
Nevada) 

WIOA Section 101(b)(1)(C)(i) EO #2015- 
08 5(d) Representative of Business 

Lori Calderon 
(Executive Director of Community Engagement, 
Resorts World Las Vegas) 

WIOA Section 101(b)(1)(C)(i) EO #2015- 
08 5(e) Representative of Business 

 Kenneth Goodrich 
(CEO, Goettl Air Conditioning and Plumbing) 

WIOA Section 101(b)(1)(C)(i) EO #2015- 
08 5(e) Representative of Business 

Ryan Woodward 
(CFO, National Technical Institute) 

WIOA Section 101(b)(1)(C)(i) EO #2015- 
08 5(e) Representative of Business 

Susan Brager 
(Real Estate Agent, Berkshire Hathaway) 

WIOA Section 101(b)(1)(C)(i) EO #2015- 
08 5(e) Representative of Business 

Lawrence Montrose 
(HR Director, Dolan Auto Group) 

WIOA Section 101(b)(1)(C)(i) EO #2015- 
08 5(e) Representative of Business 

Derrick Gyamfi  
(Strategic Senior Manager, Innovation, Business and 
Corporate Development, MGM Resorts International) 

WIOA Section 101(b)(1)(C)(i) EO #2015-08 
5(e) Representative of Business 

Kevin Landry 
(CEO/Owner, Career Development Solutions, LLC) 

WIOA Section 101(b)(1)(C)(i) EO #2015- 
08 5(e) Representative of Business 

Michael Bolognini 
(Vice President, Las Vegas Market Leader, Cox 
Communications) 

WIOA Section 101(b)(1)(C)(i) EO #2015- 
08 5(e) Representative of Business 

David Dreibelbis 
(SVP Client Services, Zenith American Solutions) 

WIOA Section 101(b)(1)(C)(i) EO #2015- 
08 5(e) Representative of Business 

Sherri Mantanona 
(Project Development Manager, A1 Lithium) 

WIOA Section 101(b)(1)(C)(i) EO #2015- 
08 5(e) Representative of Business 

Brittany Brown 
(Manager of Recruitment, Renown Health) 

WIOA Section 1 
01(b)(1)(C)(i) EO #2015-  
08 5(e) Representative of Business 

Edward Estipona 
(President & CEO, Estipona Group) 

WIOA Section 101(b)(1)(C)(i) EO #2015- 
08 5(e) Representative of Business 

Gina Bongiovi 
(Managing Partner, Bongiovi Law Firm) 

WIOA Section 101(b)(1)(C)(i) EO #2015- 
08 5(e) Representative of Business 

VACANT 
 
 

WIOA Section 101(b)(1)(C)(ii) EO 
#2015-08 5(e) Representative of 
Workforce/Labor 

George Gault 
(Chairman, Mesquite Works) 

WIOA Section 101(b)(1)(C)(ii) EO 
#2015-08 5(e) Representative of 
Workforce/Labor 

Robert Benner 
(Secretary-Treasurer, Building and Construction 
Trades Council of Northern Nevada) 

WIOA Section 101(b)(1)(C)(ii) EO 
#2015-08 5(e) Representative of 
Workforce/Labor 

Crystal Slaughter 
(Apprenticeship Coordinator/Director, So. Nevada 
Teamsters 631) 

WIOA Section 101(b)(1)(C)(ii) EO 
#2015-08 5(e) Representative of 
Workforce/Labor 

Thomas White 
(Business Manager - Secretary Treasurer, Laborers 

WIOA Section 101(b)(1)(C)(ii) EO 
#2015-08 5(e) Representative of 
Workforce/Labor 

Evelyn Thompson-Hilbert 
(CEO, Mindful Alliances LLC) 

WIOA Section 101(b)(1)(C)(ii) EO 
#2015-08 5(e) Representative of 
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Workforce/Labor 

Leslie Mujica 
(Executive Director & CMO, So. Nevada IBEW & NECA 
LMCC) 

WIOA Section 101(b)(1)(C)(ii) EO 
#2015-08 5(e) Representative of 
Workforce/Labor 

 Maureen Schafer 
(Executive Director, Council for a Better Nevada) 

WIOA Section 101(b)(1)(C)(ii) EO 
#2015-08 5(e) Representative of 
Workforce/Labor 

Robert Thompson, Administrator, Nevada HHS, Division 
of Welfare and Supportive Services 

WIOA Section 101(b)(1)(C)(iii) EO 
#2015-08 5(f) State Gov. Rep - WIOA 
Core Program 

Kristine Nelson, Administrator, Employment Security 
Division, DETR 

WIOA Section 101(b)(1)(C)(iii) EO 
#2015-08 5(f) State Gov. Rep - WIOA 
Core Program 

Nancy Olsen, Nevada Adult Education Program 
Supervisor 

WIOA Section 101(b)(1)(C)(iii) EO 
#2015-08 5(f) State Gov. Rep - WIOA 
Core Program 

Drazen Elez, Administrator - DETR Rehabilitation 
Division 

WIOA Section 101(b)(1)(C)(iii) EO 
#2015-08 5(f) State Gov. Rep - WIOA 
Core Program 

 

III. Operational Planning Elements 

The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs.  This section must includeτ 
 
b. State Operating Systems and Policies 
The Unified or Combined State Plan must include a description of the State operating systems and 
policies that will support the implementation of the State strategy described in section II Strategic 
Elements.  This includesτ 
 

3. State Program and State Board Overview 
B. State Board 
Provide a description of the State Board, includingτ 
 
III. b. 3. B. ii. Board Activities 

Provide a description of the activities that will assist State Board members and staff in carrying out 
State Board functions effectively. 

II. BOARD ACTIVITIES 

In addition to the functions of the state board outlined in section III of this state plan, the mission of 
the state board is to bring Nevada business and workers together to shape strategies that best meet 
workforce needs to foster a healthy and growing economy in Nevada. To fulfill this mission, the state 
board works together to: 

¶ Promote a system of workforce development that responds to the lifelong learning and the 
nŜŜŘǎ ƻŦ bŜǾŀŘŀΩǎ ǿƻǊƪŦƻǊŎŜΤ 

¶ Advise the governor and Nevada state legislature on workforce development policy; 
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¶ Encourage public-private partnerships, and facilitate innovations in workforce 
development policy and practices; and, 

¶ Ensure a quality workforce system by evaluating results, supporting high standards and 
through continuous improvement. 

¶ Look for opportunities to reshape workforce development services through landmark 
infrastructure investments (the Bipartisan Infrastructure Law (BIL), the Creating Helpful 
Incentives to Produce Semiconductors (CHIPS) and Science Act, and the Inflation Reduction 
Act (IRA)). 

The state board meets at least once per calendar quarter, and conducts said meetings pursuant to 
bŜǾŀŘŀΩǎ hǇŜƴ aŜŜǘƛƴƎ [ŀǿ NRS 241.020. 

III. Operational Planning Elements 
The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs.  This section must includeτ 
 
b. State Operating Systems and Policies 
The Unified or Combined State Plan must include a description of the State operating systems and 
policies that will support the implementation of the State strategy described in section II Strategic 
Elements.  This includesτ 
 
4. Assessment and Evaluation of Programs and one-stop Program Partners 

III. b. 4. A. Assessment of Core Programs 
Describe how the core programs will be assessed each year based on State performance accountability 
measures described in section 116(b) of WIOA.  This State assessment must include the quality, 
effectiveness, and improvement of programs broken down by local area or provider.  Such state 
assessments should take into account local and regional planning goals. 

4. ASSESSMENT AND EVALUATION OF PROGRAMS AND ONE-STOP PROGRAM PARTNERS 

A. ASSESSMENT OF CORE PROGRAMS 

The Nevada workforce system has a comprehensive assessment approach aimed at ensuring the 
effectiveness, quality, and continuous enhancement of the partner programs. The assessment 
approach includes state level performance as well as local level performance. We have researched 
best practices from various states to develop an assessment framework: 

1. WIOA performance indicators. 
2. Accurate data collection and reporting. 
3. Regular assessment schedule. 
4. Stakeholder engagement. 
5. Leveraging the use of technology.  
6. Performance comparison to targets. 
7. Quality Assessment through surveys. 
8. Incorporation of best practices. 
9. Alignment with local needs. 
10. Continuous improvement. 
11. Transparent reporting. 
12. Program feedback. 
13. Long-term strategic planning. 

This comprehensive framework drives our commitment to a resilient and evolving workforce 
ecosystem that drives the quality, effectiveness, and improvement of core programs. 

http://www.leg.state.nv.us/NRS/NRS-241.html
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III. Operational Planning Elements 

The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs.  This section must includeτ 

b. State Operating Systems and Policies 

The Unified or Combined State Plan must include a description of the State operating systems and 
policies that will support the implementation of the State strategy described in section II Strategic 
Elements.  This includesτ 

4. Assessment and Evaluation of Programs and One-Stop Program Partners 

III. b. 4. B. Assessment of One-Stop Partner Programs 

Describe how other one-stop delivery system partner program services and Combined State Plan 
partner programs included in the plan will be assessed each year. Such state assessments should 
take into account local and regional planning goals. 

B. ASSESSMENT OF ONE-STOP PARTNER PROGRAMS 

Integration of the partner programs essential to the effective operation of the workforce development 
system is achieved through the design of the one-stop service delivery system. As provided in WIOA, 
the establishment and certification of one-stop centers and the one-stop delivery systems consists of a 
two-step process: 

¶ State: The state board, in consultation with CLEOs and local boards, shall establish objective 
criteria and procedures for use by local boards in assessing at least once every three years the 
effectiveness, physical and programmatic accessibility, and continuous improvement of one-
stop centers and one-stop delivery systems, consistent with the requirements of WIOA 
section 101(d)(6). 

¶ Local: Consistent with an approved state plan, the local board for a local area, with the 
agreement of the CLEO for the local area, may develop additional criteria and procedures in 
assessing at least once every three years the effectiveness, physical and programmatic 
accessibility, and continuous improvement of one-stop delivery systems and one-stop 
centers. The local board for a local area, with the agreement of the CLEOs for the local area, 
shall designate, assess, certify, and provide oversight with respect to the one-stop delivery 
systems and one-stop centers in the local area. 

 
Purpose of the Local Board Certification Process 

In order to be eligible to receive and continue receiving infrastructure funding, criteria and 
procedures are developed for the local board certification of the one-stop delivery systems and one- 
stop centers, including standards relating to service coordination, economic efficiency, effectiveness, 
accessibility, and continuous improvement of the one-stop delivery system as the state and local 
board determines to be appropriate. This process ensures the integrity and maintenance of consistent 
levels of quality in the services provided in the workforce development areas. 

Nevada strives to establish a data-driven, comprehensive system of workforce development services 
that is accessible and beneficial to all citizens and employers of Nevada who desire to take advantage 
of them. This is accomplished through a systemic approach in the development of one-stop delivery 
systems and one-stop centers quality standards, statewide criteria and measures of excellence that 
can be flexibly applied at the local area level. 

Local one-stop systems and one-stop centers benefit from a statewide one-stop logo, marketing 
campaign and promotional materials. The branding of Nevada's one-stop delivery system will 
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designate local systems and centers that have attained local certification as those that have met the 
highest quality standards for the provisions of workforce development services in their areas. 

¢Ƙƛǎ ǇǊƻŎŜǎǎ ƻǳǘƭƛƴŜǎ ǘƘŜ ŎǊƛǘƛŎŀƭ ŜƭŜƳŜƴǘǎ ǘƘŀǘ ǎƘƻǳƭŘ ōŜ ŎƻƴǎƛŘŜǊŜŘ ǿƘŜƴ ǇǊŜǇŀǊƛƴƎ ŦƻǊ ŀ ƭƻŎŀƭ ōƻŀǊŘΩǎ 
certification and identifies specific concentration areas that the local board will consider when awarding 
certification to one-stop delivery systems and one-stop centers. 
 
State Criteria for the One-Stop Delivery Systems and One-Stop Centers 

WIOA requires that state boards establish criteria and procedures for certification and allows local 
boards to use additional certification factors in order to respond to labor market, economic, and 
demographic conditions and trends in the local area. The criteria must assess the effectiveness, 
physical and programmatic accessibility, and continuous improvement of one- stop delivery systems 
and one-stop centers. The following are the basic statewide criteria required for certification: 

¶ Improvement opportunities and service gaps identifications. 

¶ Identification of potential resource needs. 

¶ Organizational strength through utilizing teamwork. 

¶ Required criteria checklist that must include required partners participation and availability of 
core services.  

¶ Workforce and labor market information. 

¶ Access to career services and training. 

¶ Signed MOUs and cost allocation plans.  

¶ Mission/vision statements. 

¶ Operating principles. 

¶ Organizational chart(s). 

¶ Financial plan or line-item budget. 

¶ Performance goals and standards. 

¶ Meaningful access to WIOA required partner programs. 

¶ Customer service plans (employer and job seeker). 

¶ Customer feedback plan/satisfaction indicators. 

¶ Technology plan. 

¶ Staffing and staff development plan. 

¶ Continuous improvement plan. 

¶ Facilities access plan. 

Local boards must assess every year and certify at least once every three years the effectiveness, 
physical and programmatic accessibility, and continuous improvement of one-stop delivery systems 
and the one-stop centers using the criteria and procedures developed by the state board. The local 
board may establish additional criteria or set higher standards for service coordination than those set 
ōȅ ǘƘŜ ǎǘŀǘŜΩǎ ŎǊƛǘŜǊƛŀΦ [ƻŎŀƭ ōƻŀǊŘǎ Ƴǳǎǘ ǊŜǾƛŜǿ ŀƴŘ ǳǇŘŀǘŜ ŎǊƛǘŜǊƛŀ ŜǾŜǊȅ ǘǿƻ ȅŜŀǊǎ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ 
local plan update process described in WIOA Section 108(a). Local boards must certify one- stop 
centers in order to be eligible to receive infrastructure funds WIOA Section 121(h). 

 
On-Site Review 

¢ƘŜ ƭƻŎŀƭ ōƻŀǊŘΩǎ ƻƴ-site review is an essential component for annual assessment and certification at 
least once every three years of existing one-stop delivery systems and one-stop centers. The on-site 
review provides the local boards the opportunity to validate information provided by the one-stop 
delivery systems and one-stop centers partners. 

Written notice shall be provided to one-stop delivery systems and one-stop center partners prior to 
the on-site review, which indicates the date and time of visit, names of review team members and the 
organizations that they represent, and specific topic areas that will be covered. Once the on-site 
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review is completed, a written feedback report will be provided to the one-stop delivery systems and 
one-stop centers partners. 

In general, on-site review visits will cover the areas listed below; however, more specific information 
will be provided to the partners prior to the actual visit: 

¶ Customer flow 

¶ Administrative systems 

¶ Collocation of system partners 

¶ Service and resource integration 

¶ Information technology systems 

¶ Business services 

¶ Quantitative and qualitative measures 

¶ Financial systems 

¶ Facility Access 

The on-site review visit team will also provide written feedback to the local boards, which will result in 
the local board designating either certification or sanctions requiring the provision of technical 
assistance, corrective actions and/or required follow-up. The local board on-site review visit team will 
conduct annual visits to assist the one-stop delivery systems and One- Stop centers partners in 
identifying continuous improvement opportunities, training and technical assistance needs. 

 
One-Stop Operator Designation or Certification 

In collaboration with core partners, the local boards shall issue Request for Proposals (RFPs) for one-
stop operator(s). An operator selection committee comprised of a representative from each of the 
required four WIOA partners and other selection committee members designated by the local board 
shall review third party scoring evaluation results; review or evaluate proposals; and provide feedback 
to the local boards. The local boards have the option of including third party scoring in their evaluation 
process. The local board, with the agreement of the chief elected official(s), will select/designate one-
stop operators and terminate for cause the eligibility of such operators consistent with WIOA Section 
121(d). 
 
One-Stop Operator Agreement 

The local boards must enter into a written agreement with each one-stop operator. This agreement 
should include, but is not limited to, the following: 

¶ Parties to the agreement. 

¶ Duration of agreement. 

¶ Definition of roles/responsibilities of each party. 

¶ Mission/vision of local one-stop delivery system. 

¶ Performance standards/outcomes. 

¶ Oversight and review schedule. 

¶ Description of technical assistance available. 

¶ Reporting requirements. 

¶ Breach of agreement protocol/consequences. 

¶ Modification of agreement protocol. 

¶ Process for recertification. 

¶ Liability for costs encumbered over contracted amounts. 
 
III. Operational Planning Elements 
The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
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otherwise noted, all Operational Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs.  This section must includeτ 
 
b. State Operating Systems and Policies 
The Unified or Combined State Plan must include a description of the State operating systems and 
policies that will support the implementation of the State strategy described in section II Strategic 
Elements.  This includesτ 
 
4. Assessment and Evaluation of Programs and one-stop Program Partners 
III. b. 4. C. Previous Assessment Results 
Beginning with the state plan modification in 2018 and for subsequent state plans and state plan 
modifications, provide the results of assessments of the effectiveness of the core programs and other 
one-stop partner programs and Combined State Plan partner programs included in the Unified or 
Combined State plan during the preceding 2-year period (i.e. the 2-year period of the plan modification 
cycle).  Describe how the State is adapting its strategies based on these assessments. 

C. PREVIOUS ASSESSMENT RESULTS 
 
WIOA Title I: Adult, Dislocated Worker, and Youth 
 
State Evaluation Activities 

Statewide evaluations conducted during Program Year 2022 (PY22) consisted of monitoring activities 
of all WIOA programs conducted by the WISS Monitoring Team pursuant to WIOA sec. 184, 2 CFR part 
200 and 20 CFR part 600, and corresponding State Compliance Policy 5.7, in addition to random 
participant qualitative surveys conducted in the statewide EmployNV Hubs. 

¢ƘŜ {ǘŀǘŜ ƻŦ bŜǾŀŘŀ ǘƘǊƻǳƎƘ ǘƘŜ DƻǾŜǊƴƻǊΩǎ ƻŦŦƛŎŜ ƛƳǇƭŜƳŜƴǘŜŘ ǘƘŜ ²ƻǊƪŦƻǊŎŜ LƴƴƻǾŀǘƛƻƴ ŀƴŘ 
Opportunity Act (WIOA) Governance Group. This group has been established to assist in the 
reauthorization transition from WIA to WIOA with representation from all the WIOA Title programs and 
required partners. Each state compliance policy, procedure and process are reviewed, recommended, 
and updated, if needed. 
 
Customer Service Evaluation Job Seeker Survey 

EmployNV Hubs offer a variety of employment services to job seekers and employers through their 9 
ǎǘŀǘŜǿƛŘŜ ƻŦŦƛŎŜǎΦ ¢ƘŜ Ƨƻō ǎŜŜƪŜǊǎΩ Ǉƻƛƴǘ-of-experience with their EmployNV Hub representatives is 
recorded in-office at the end of their service experience using Opinionmeter, a real-time, customer 
feedback survey subscription tool that WISS utilizes to measure qualitative program effectiveness and 
satisfaction. 

Upon arrival at the EmployNV Hub, job seekers are logged into the Client Tracking System (CTS) when 
the individual requests services, after which EmployNV Hub representatives meet with individuals to 
provide personalized service. Upon completion, job seekers are then randomly selected to participate 
in a brief customer service survey, which is completed before the job seekers exit the EmployNV Hubs 
via dedicated computers located near the front of each EmployNV Hub that deploy the Opinionmeter 
customer service survey. Participants record their EmployNV State ID number and the name of the 
EmployNV Hub representative that provided the service into the survey, and the participants 
complete the survey independently. 

Each EmployNV Hub is assigned a specific monthly survey goal level based on customer traffic. In 
PY19, the EmployNV Hubs conducted over 6,000 surveys. Online customer survey options are being 
considered as part of a future combined in-office and virtual service delivery model. 

The random survey selection method varies from office to office, but each office must conduct the 
required number of surveys per their respective monthly survey goals. 
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In PY19, survey ranking results of good or better are represented below: 

1. When you visited the office today were you welcomed by staff with a friendly 
professional greeting? ς 91.95% 

2. Did the staff member you met with display competence as a professional employment 
representative? - 95.77% 

3. Would you recommend the services of the EmployNV Hub to a friend or colleague? ς 94.13% 
4. How beneficial would you rate the services you received today? ς 92.67% 
5. Will you use the services of the EmployNV Hub again? ς 92.82% 

 

Program Participation Survey 

Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ ǊŀƴŘƻƳ Ƨƻō ǎŜŜƪŜǊ hǇƛƴƛƻƴƳŜǘŜǊ ǎǳǊǾŜȅǎΣ ǇŀǊǘƛŎƛǇŀƴǘǎ ƛƴ bŜǾŀŘŀΩǎ Wƻōǎ ŦƻǊ 
±ŜǘŜǊŀƴΩǎ {ǘŀǘŜ DǊŀƴǘ όW±{DύΣ wŜŜƳǇƭƻȅƳŜƴǘ {ŜǊǾƛŎŜǎ ŀƴŘ 9ƭƛƎƛōƛƭƛǘȅ !ǎǎŜǎǎƳŜƴǘκ wŜŜƳǇƭƻȅƳŜƴǘ 
Eligibility Assessment Nevada (RESEA/REAnv), Career Enhancement Program (CEP), and WIOA Title I 
Adult, Dislocated Worker, and Youth programs have automated surveys conducted after program 
ŜƴǊƻƭƭƳŜƴǘ ǳǘƛƭƛȊƛƴƎ bŜǾŀŘŀΩǎ ±ƛǊǘǳŀƭ !ǎǎƛǎǘŀƴǘ tǊƻƎǊŀƳΣ {!w! ό{ŜƳƛ- Autonomous Research Assistant), 
which is integrated with EmployNV. In PY19, 81% of participants answered that they were likely to 
recommend services of the EmployNV Hub to a friend or colleague, and 72% of participants rated the 
EmployNV Hub services as excellent. 
 
Employer Customer Survey 

bŜǾŀŘŀΩǎ ǎǘŀǘŜǿƛŘŜ EmployNV Business Hubs focus on providing quality workforce and employment 
ǎŜǊǾƛŎŜǎ ǘƻ bŜǾŀŘŀΩǎ ōǳǎƛƴŜǎǎ ŎƻƳƳǳƴƛǘȅΦ !ƭƭ ŜƳǇƭƻȅŜǊǎ ǿƘƻ ǊŜŎŜƛǾŜ ǎŜǊǾƛŎŜ ŦǊƻƳ these Hubs are 
asked to provide feedback. Businesses are either provided with a printed survey to complete after 
receiving in-office services (e.g., at hiring events) or sent a website link to complete the survey. 

In PY19, employer survey ranking results of fair or better are represented below: 
1. How well did you feel our EmployNV Hub representatives understood your business needs? ς 

100% 
2. Did the EmployNV Hub representative obtain all information needed to list the job vacancy 

during the first contact with your company? ς 91.67% indicated Ψ¸ŜǎΩ 
3. Please rate the ease of listing a job opening with the EmployNV Hub? ς 100% 
4. Please rate the quality of candidates referred for the job vacancy with the EmployNV Hub? - 

100% 
5. Please rate the quantity of candidates referred for the job vacancy with the EmployNV Hub? - 

41.67% 
6. Did the EmployNV Hub meet your expectations with respect to assisting with recruitment 

needs? ς 83.33% ƛƴŘƛŎŀǘŜŘ Ψ¸ŜǎΩ 
7. Overall, are you satisfied with the recruitment services received from the EmployNV Hub?- 

100% indicated Ψ¸ŜǎΩ 
8. Would you use the EmployNV Hub again to assist with the recruitment needs? ς 

91.67% ƛƴŘƛŎŀǘŜŘ Ψ¸ŜǎΩ 
 
State Evaluation Activities 

Statewide evaluations conducted during Program Year 2020 consisted of monitoring activities of all 
Workforce Innovation and Opportunity Act (WIOA) programs conducted by the Workforce Innovation 
Support Services (WISS) Monitoring Team pursuant to WIOA sec. 184, 2 CFR part 200 and 20 CFR part 
600, data element reviews completed by WISS Program Staff, and corresponding State Compliance 
Policy 5.7, in addition to random participant qualitative surveys completed by statewide program 
participants. 

CǳǊǘƘŜǊΣ ǘƘŜ DƻǾŜǊƴƻǊΩǎ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘΣ ŎƻƳǇǊƛǎŜŘ ƻŦ ƳŜƳōŜǊǎ ŦǊƻƳ ŀƭƭ ŦƻǳǊ ŎƻǊŜ 
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WIOA title programs, businesses, workforce/labor institutions, and state and local government 
agencies, assist in improving the state workforce system by policy, procedure, and process reviews, 
giving recommendations, and updating, if needed. 
 
Customer Service Evaluation Job Seeker Survey 
 
EmployNV Hubs offices offer a variety of employment services to job seekers through nine local 
offices virtually, over the phone, and in person. The job seekers, who are case managed, are sent 
electronic customer-feedback surveys using the Semi-Autonomous Research Assistant (SARA) program 
via text and/or email. In an effort to collect surveys for all job seekers who receive services, case 
managed or not, SARA is being upgraded to send out surveys to all registered job seekers to capture 
customer feedback. 

Although all case managed job seekers receive the customer-feedback survey, feedback is limited to 
only the job seekers who choose to complete the survey. 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǉǳŜǎǘƛƻƴǎ ǿŜǊŜ ǊŀƴƪŜŘ ŀǎ άŦŀƛǊέ ƻǊ ōŜǘǘŜǊΦ 

1. Will you take a minute to help us improve the services we provide to you? ς2,819 (92.85%) 
2. How would you rate the politeness of the staff? ς2,726 (99.06%) 
3. How would you rate the service you received from us? ς2,681(97.01%) 
4. How likely are you to recommend our services? ς2,547 (95.43%) Business Customer Survey 

 
The EmployNV Business Hubs across Nevada focus on providing the best possible services to the 
business community. All employers who receive service from Business Solutions Account Managers 
are asked to provide feedback. Businesses are printed or emailed a survey to complete after the 
completion of services (such as hiring events). 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǉǳŜǎǘƛƻƴǎ ǿŜǊŜ ǊŀƴƪŜŘ ŀǎ άŦŀƛǊέ ƻǊ ōŜǘǘŜǊΥ 

1. Please rate the number of applicants who attended the virtual job fair. ς71% 
2. Please rate the quality of applicants who attended the virtual job fair. ς71% 
3. tƭŜŀǎŜ ǊŀǘŜ ǘƘŜ Ƨƻō ǎŜŜƪŜǊΩǎ ǇǊŜǇŀǊŜŘƴŜǎǎ ǘƻ ƳŜŜǘ ȅƻǳΦ ς86% 
4. Would you attend future job fairs sponsored by us (virtual or face-to-face)? ς100% 

The two LWDBs have identified several common strengths and weakness which have led to the 
implementation of strategies, such as: 

¶ Enhanced communication and coordination with DETR and the exchange of best 
practices between the local boards. 

¶ With the implementation of EmployNV, DETR and the local boards collaborate 
through monthly calls discussing ways to improve and standardize data entry into 
EmployNV which improves data integrity, reporting and the ability to use data to 
make programmatic changes. 

¶ Heightened programmatic communication which has helped drive training 
opportunities for workforce practitioners. 

Regular communication between the LWDBs and DETR leadership to drive system integration and best 
practices. 

¶ Engagement of local elected officials and board leadership to facilitate system dialog, 
awareness, and improvement to address: 
o Lack of community awareness 
o Collocation, coordination of services and integration 
o Improved coordination of programs across funding streams and partner programs 
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¶ Increased system dialog among the mandated partners, economic development, 
education, and business by: 
o Implementing sensible geographic expansion (more access points) 
o Facilitating increased partnership, integration, and coordination 

 
WIOA Title II: Adult Education and Family Literacy Act Programs 

In program years (PY) 2021, 2022 and 2023, the Title II AEFLA programs met the targets for 
measurable skill gains. 

Based on previous program years when these outcomes were not met several process changes and 
additions to reporting requirements on a quarterly basis were instituted. Local providers are now 
required to submit detailed reports quarterly that will examine data related to the measurable skill 
gains in addition to the normal data quality checks. Requiring detailed performance data keeps the 
focus of the local programs on the measurable skill gains performance outcomes. Furthermore, all 
local programs are subject to a system of program status that would place poor performing programs 
on a Warning, Probation, and/or Termination status with a required Corrective Action Plan and 
technical assistance. 
 
WIOA Title III: Wagner-Peyser Act of 1933 

PY22 Self-Appraisal System (SAS) reviews were conducted on the WIOA Title III Wagner-Peyser 
tǊƻƎǊŀƳΣ bŜǾŀŘŀΩǎ /ŀǊŜŜǊ 9ƴƘŀƴŎŜƳŜƴǘ tǊƻƎǊŀƳΣ ŀƴŘ bŜǾŀŘŀΩǎ {ƛƭǾŜǊ {ǘŀǘŜ ²ƻǊƪǎ tǊƻƎǊŀƳ ŜƴǘǊƛŜǎ ǘƻ 
determine: 

¶ {ǳŎŎŜǎǎ ƛƴ ǊŜŀŎƘƛƴƎ ǘƘŜ ǎǘŀǘŜΩǎ ŜƴǘŜǊŜŘ ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ǇƭŀŎŜƳŜƴǘ Ǝƻŀƭǎ ŦƻǊ ǇŀǊǘƛŎƛǇŀƴǘǎΦ 

¶ Appropriateness of services provided to employers and participants. 

¶ Timeliness in service delivery to employers and participants. 

In PY22, program staff monitored, analyzed, and coached EmployNV Hub staff quarterly to ensure 
goals were met and appropriate program services were recorded. Staff utilized the Self-Autonomous 
wŜǎŜŀǊŎƘ !ǎǎƛǎǘŀƴǘ ό{!w!ύ ƛƴǘŜƎǊŀǘŜŘ ǿƛǘƘ 9ƳǇƭƻȅb±Σ bŜǾŀŘŀΩǎ ǎǘŀǘŜǿƛŘŜ ŀǳǘƻƳŀǘŜŘ ǿƻǊƪŦƻǊŎŜ 
management information system (MIS), to ensure consistent and timely communication with 
participants. SARA allows staff to send periodic follow-up and program specific communication via 
text and email; schedule and remind participants about appointments and events; allows for 
documentation to be obtained, recorded, and uploaded to EmployNV; and helps alert staff to 
ǇŀǊǘƛŎƛǇŀƴǘǎΩ ǳǊƎŜƴǘ ƴŜŜŘǎΣ ǿƘƛŎƘ ŜƴƘŀƴŎŜǎ ǇŀǊǘƛŎƛǇŀƴǘ ŀƴŘ ǎǘŀŦŦ ŎƻƳƳǳƴƛŎŀǘƛƻƴǎΦ 

Nevada exceeded the Employment Services (ES) participants who gained employment 2nd
 

quarter after exit planned goal by 1% and missed the number of job placements planned goal by 8%. 

Nevada identified additional virtual tools to help provide services and meet goals including using 

DocuSign for electronic paperwork completion and signatures. 

The Silver State Works Program had 297 total number of participants who remained employed, which 
is 61% less than the planned goal of 765. Participation in Silver State Works has decreased this 
program year, somewhat in part to the reduction in staffing due to the pandemic and shifting of staff 
to priority UI activities. However, the retention rate of those sustaining employment has remained 
consistent throughout the program year. 

Job listings received from employers exceeded the planned goal by 22%. Value-added and enhanced 
services provided to participants facilitated skilled, job ready candidates for employer job vacancies. 
Employer confidence remained high in the beginning of the program year stimulating the posting of 
job listings and hiring of employees. After the COVID-19 pandemic- related business shutdowns, the 
need for essential workers grew. 

Efforts to ensure appropriateness of services and timeliness of service delivery were successful and 
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supported by the customer and employer survey results received. Out of all the participants visiting 
local offices, 93% rated the services received as beneficial and 92% of employers surveyed responded 
that they would use the EmployNV Business Hub to assist with future recruitment needs.

 

 
 

PY20 Self-Appraisal System (SAS) 
 
During PY20, the Self-Appraisal System (SAS) reviews were conducted on the Workforce Innovation and 
Opportunity Act (WIOA) Title I Program, Wagner-Peyser Title III Program, bŜǾŀŘŀΩǎ /ŀǊŜŜǊ 
9ƴƘŀƴŎŜƳŜƴǘ tǊƻƎǊŀƳΣ ŀƴŘ bŜǾŀŘŀΩǎ {ƛƭǾŜǊ {ǘŀǘŜ ²ƻǊƪǎ tǊƻƎǊŀƳ ŜƴǘǊƛŜǎ ǘƻ determine: 

¶ Success in reaching State Entered Employment and Placement Goals for participants. 

¶ Appropriateness of services provided to employers and participants. 

¶ Timeliness in service delivery to employers and participants. 

In PY20, program staff monitored, analyzed, and coached EmployNV Hub staff to ensure goals were 
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met and appropriate program services were recorded. Staff utilized the Semi- Autonomous Research 
Assistant (SARA), integrated with EmployNV, the statewide workforce case management system, to 
ensure consistent and timely communication with participants. SARA has allowed for staff to send 
scheduled program specific communication via text and email, schedule and remind participants 
about appointments, allowed for documentation to be obtained and recorded, helped alert staff to 
urgent client needs, and has enhanced participant and staff communication. Due to COVID-19 
EmployNV Hubs provided services virtually during this program year. 

Nevada was not able to meet the participant employment 2nd quarter after exit goal by 26% and 
missed the placement goal by 83% due to continuing health and safety concerns, as well as state 
issued shutdowns that continued since 4th quarter of PY19 due to COVID-19. 

The Silver State Works Program had a total of 237 participants who remained employed, which is 63% 
less than the goal of 633. Participation in Silver State Works has decreased this program year; 
however, the retention rate of those sustaining employment has exceeded the goal by 13%. 

Job Openings received from Businesses exceeded the planned goal by 58%. While the number of jobs 
available exceeded the goal, the number of job referrals, applicants, and individuals willing to accept 
employment was significantly reduced. After the COVID-19 business shutdowns, the need for 
essential works grew, but self-service and virtual options for employers to post jobs and receive 
applications allowed for employment services to continue. 

Efforts to ensure appropriateness of services and timeliness of service delivery were successful and 
supported by the customer and employer survey results received. 97% of participants receiving virtual 
employment services rated the services received as beneficial. 
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PY21 Self-Appraisal System (SAS) 
  
During PY21, the Self-Appraisal System (SAS) reviews were conducted on the Workforce Innovation and 
Opportunity Act (WIOA) Title I Program, Wagner-tŜȅǎŜǊ ¢ƛǘƭŜ LLL tǊƻƎǊŀƳΣ bŜǾŀŘŀΩǎ /ŀǊŜŜǊ 9ƴƘŀƴŎŜƳŜƴǘ 
tǊƻƎǊŀƳΣ ŀƴŘ bŜǾŀŘŀΩǎ {ƛƭǾŜǊ {ǘŀǘŜ ²ƻǊƪǎ tǊƻƎǊŀƳ ŜƴǘǊƛŜǎ ǘƻ ŘŜǘŜǊƳƛƴŜΥ  

¶ Success in reaching State Entered Employment and Placement Goals for participants. 

¶ Appropriateness of services provided to employers and participants. 

¶ Timeliness in service delivery to employers and participants. 
  
In PY21, program staff monitored, analyzed, and coached EmployNV Hubs to ensure goals were met 
and appropriate program services were recorded. Staff utilized the Semi-Autonomous Research 
Assistant (SARA), integrated with EmployNV, the statewide workforce case management system, to 
ensure consistent and timely communication with participants. SARA has allowed for staff to send 
scheduled program specific communication via text and email, schedule and remind participants about 
appointments, allowed for documentation to be obtained and recorded, helped alert staff to urgent 
client needs, and has enhanced participant and staff communication. The JobConnect offices re-opened 
their doors on October 1, 2021. Services were only provided virtually from July 1, 2021 ς September 30, 
2021.     
  
Nevada was not able to meet the participant employment 2nd quarter after exit goal by 87% and 
missed the placement goal by 65% due to lack of job seeker traffic in offices. The lack of job seeker 
traffic is directly related to the low unemployment rates, as well as job seekers becoming more self-
sufficient with online services.  
  
The Silver State Works Program had a total of 157 participants who remained employed, which is 79% 
less than the goal of 765.  Participation in Silver State Works has decreased this program year; however, 
the retention rate of those sustaining employment has exceeded the goal by 12%. 
  
Job Orders received from Employers exceeded the planned goal by 214%. While the number of jobs 
available exceeded the goal, the number of job seekers registered, and job referrals are significantly 
under their goals. The high number of job orders can be attributed to employers using self-service to 
post their own jobs and not being able to fill all their positions due to the low unemployment rate.   
  
Efforts to ensure appropriateness of services and timeliness of service delivery were successful and 
supported by the customer survey results received.  95% of participants receiving employment services 
rated the services received as beneficial. 
 

Quarterly & Annual Numeric 
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EmployNV Hub Services   

 # of Employment Service Participants who Gained Employment 2nd qtr. after exit 

Plan: 33,604 Actual:  4,437 

 # of Career Enhancement Program Participants who Gained Employment after receiving 
services 

Plan: 5,340 Actual: 488 

¶ # of Silver State Works Program Participants who Remained Employed 

Plan: 765 Actual:  157 

¶ # of Placements                                                     

Plan: 11,580 Actual: 4,051 

Quarterly & Annual Numeric (Continued) 

                                                       EmployNV Hub Services to employers   

 # of Job Orders from Employers                        

Plan: 18,780 Actual: 40,211 

 # of Job Openings Received                                

Plan: 47,400 Actual: 85,069 

 Employer Penetration 

Plan: 3.50% Actual: 9.5% 

 Repeat Customer Business 

Plan: 41.00% Actual: 25.5% 

  
  

Annual Non-Numeric 

Qualitative Review 

 Local Office and Administrative Oversite  

Reviews showed staff and offices are within compliance. 

 Customer Survey Results Review 

93% of Customers Responded they would recommend the services of EmployNV Hubs to a friend 
or colleague.  Nevada will continue with efforts to increase this number. 

 Employer Survey Results Review                          

9ƳǇƭƻȅŜǊǎ ƛƴŘƛŎŀǘŜŘ ус҈ ƻŦ ǘƘŜ ŎŀƴŘƛŘŀǘŜǎ ǊŜŎŜƛǾŜŘ ǿŜǊŜ ƻŦ άŦŀƛǊΣέ ϦƎƻƻŘΣϦ ƻǊ ϦŜȄŎŜƭƭŜƴǘϦ ǉǳŀƭƛǘȅΦ   

 
State Evaluation Activities 
 
Statewide evaluations conducted during Program Year 2021 (PY21) consisted of monitoring activities of 
all WIOA programs conducted by the WISS Monitoring Team pursuant to WIOA sec. 184, 2 CFR part 200 
and 20 CFR part 600, and corresponding State Compliance Policy 5.7, in addition to random participant 
qualitative surveys conducted in the statewide Nevada EmployNV Hubs.  
 
¢ƘŜ {ǘŀǘŜ ƻŦ bŜǾŀŘŀ ǘƘǊƻǳƎƘ ǘƘŜ DƻǾŜǊƴƻǊΩǎ ƻŦŦƛŎŜ ƛƳǇƭŜƳŜƴǘŜŘ ǘƘŜ ²ƻǊƪŦƻǊŎŜ LƴƴƻǾŀǘƛƻƴ ŀƴŘ 
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Opportunity Act (WIOA) Governance Group. This group has been established to assist in the 
reauthorization transition from WIA to WIOA with representation from all the WIOA Title programs and 
required partners. Each state compliance policy, procedure and process are reviewed, recommended, 
and updated, if needed. 
 
Customer Service Evaluation 

  
Job Seeker Survey 
  
bŜǾŀŘŀΩǎ 9ƳǇƭƻȅb± Iǳōǎ ƻŦŦŜǊ ŀ ǾŀǊƛŜǘȅ ƻŦ ŜƳǇƭƻȅƳŜƴǘ ǎŜǊǾƛŎŜǎ ǘƻ Ƨƻō ǎŜŜƪŜǊǎ ǘƘǊƻǳƎƘ ǘƘŜƛǊ ƴƛƴŜ ƭƻŎŀƭ 
offices virtually, over the phone, and in person.  The job seekers, who are case managed, are sent 
electronic customer-feedback surveys using the Semi-Autonomous Research Assistant (SARA) program 
via text and/or email. In an effort to collect surveys for all job seekers who receive services, case 
managed or not, SARA is being upgraded to send out surveys to all registered job seekers to capture 
customer-feedback.   
  
Although all case managed job seekers receive the customer-feedback survey, feedback is limited to 
only the job seekers who choose to complete the survey.  
  
  The following questions were ǊŀƴƪŜŘ ŀǎ άŦŀƛǊέ ƻǊ better. 

a. Will you take a minute to help us improve the services we provide to you? ς1,462 (89%) 
b. How would you rate the politeness of the staff? ς1,386 (98%)  
c. How would you rate the service you received from us? ς1,364 (95%) 
d. How likely are you to recommend our services? ς1,261 (93%) 

 
Program Participation Survey 
 
PŀǊǘƛŎƛǇŀƴǘǎ ƛƴ bŜǾŀŘŀΩǎ Wƻōǎ ŦƻǊ ±ŜǘŜǊŀƴΩǎ {ǘŀǘŜ DǊŀƴǘ όW±{DύΣ wŜŜƳǇƭƻȅƳŜƴǘ {ŜǊǾƛŎŜǎ ŀƴŘ 9ƭƛƎƛōƛƭƛǘȅ 
Assessment/ Reemployment Eligibility Assessment Nevada (RESEA/REAnv), Career Enhancement 
Program (CEP), and WIOA Title I Adult, Dislocated Worker, and Youth programs have automated 
ǎǳǊǾŜȅǎ ŎƻƴŘǳŎǘŜŘ ŀŦǘŜǊ ǇǊƻƎǊŀƳ ŜƴǊƻƭƭƳŜƴǘ ǳǘƛƭƛȊƛƴƎ bŜǾŀŘŀΩǎ ±ƛǊǘǳŀƭ !ǎǎƛǎǘŀƴǘ tǊƻƎǊŀƳΣ {!w! ό{ŜƳƛ- 
Autonomous Research Assistant), which is integrated with EmployNV. In PY19, 81% of participants 
answered that they were likely to recommend services of EmployNV Career Hubs to a friend or 
colleague, and 72% of participants rated Hub services as excellent. 
 
Employer Customer Survey 
  
The Business Solutions Offices across Nevada focus on providing the best possible services to the 
business community. All employers who receive service from Business Solutions staff are asked to 
provide feedback.  Employers are printed or emailed a survey to complete after the completion of 
services (such as hiring events). A request for survey results was sent to the Business Solutions Offices 
for surveys conducted in Program Year 2021 and no surveys were sent out. The questions below are a 
sample of what could be sent to employers to gauge their feedback on the services they received.  
  
¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǉǳŜǎǘƛƻƴǎ ǿŜǊŜ ǊŀƴƪŜŘ ŀǎ άŦŀƛǊέ ƻǊ ōŜǘǘŜǊΥ 

1. How would you rate the services provided to you? ς41 (100%)      
2. Will you utilize the services provided to you in the future? ς41 Yes (100%) 
3. How would you rate the quantity of applicants? ς23 (96%) 
4. Iƻǿ ǿƻǳƭŘ ȅƻǳ ǊŀǘŜ ǘƘŜ ŀǇǇƭƛŎŀƴǘΩǎ ǇǊŜǇŀǊŜŘƴŜǎǎ ǘƻ ƳŜŜǘ ȅƻǳΚ ς18 (86%) 

 
The two LWDBs have identified several common strengths and weakness which have led to the 
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implementation of strategies, such as: 

1. Enhanced communication and coordination with DETR and the exchange of best practices 
between the local boards. 

2. With the implementation of EmployNV, DETR and the local boards collaborate through monthly 
calls discussing ways to improve and standardize data entry into EmployNV which improves 
data integrity, reporting and the ability to use data to make programmatic changes. 

3. Heightened programmatic communication which has helped drive training opportunities for 
workforce practitioners. 

Regular communication between the LWDBs and DETR leadership to drive system integration and best 
practices. 

1. Engagement of local elected officials and board leadership to facilitate system dialog, 
awareness, and improvement to address: 
a. Lack of community awareness. 
b. Collocation, coordination of services and integration. 
c. Improved coordination of programs across funding streams and partner programs. 

2. Increased system dialog among the mandated partners, economic development, education, and 
business by: 
a. Implementing sensible geographic expansion (more access points). 
b. Facilitating increased partnership, integration and coordination. 

 
WIOA Title III: Wagner-Peyser Act of 1933 
 
In Performance Year 2021 (PY21), the Wagner-Peyser employment outcomes after exit exhibited the      
following performance metrics: In the 2nd quarter, employment after exit stood at 68.2%, which              
equated to 93% of the established goal of 73.3%. For the 4th quarter, employment after exit was              
59.6%, achieving 82.4% of the goal set at 72.3%. Furthermore, median earnings reached $6,807,              
surpassing the goal of $5,400 with a score of 126.1% of the goal.  In PY22, Wagner-Peyser witnessed        
further enhancements in employment outcomes:  In the 2nd quarter, employment after exit surged to    
72.4%, exceeding the goal of 66% with a notable performance score of 109.7%. Likewise, in the 4th          
quarter, employment after exit reached 71.8%, surpassing the goal of 63% with a score of 114%.  The      
median earnings also demonstrated significant growth, rising to $7,670, and achieving an impressive      
142% of the $5,400 goal. 

 
WIOA Title IV: Rehabilitation Act of 1973 

±wΩǎ Ǝƻŀƭ ƻŦ млл҈ ŦƻǊ ŎƻƳǇƭŜǘƛƻƴ ƻŦ Lt9 ǿƛǘƘƛƴ фл Řŀȅǎ ƻŦ ŜƭƛƎƛōƛƭƛǘȅ ƛǎ ŦŜŘŜǊŀƭƭȅ ƳŀƴŘŀǘŜŘΦ ¢Ƙƛǎ ŎƘŀƴƎŜ 
occurred with passage of the Workforce Innovation and Opportunity Act (WIOA) in late 2014. 
Previously staff had 180 days to complete the IPE process. Staff initially struggled to shorten this time 
frame in half. However, with training and increased expectations, now in 90% of cases, the IPE was 
developed within 90 days in PY18. That percentage rose to 92% in PY19. In the pandemic, the 
implementation of DocuSign and the online application process have greatly enhanced the programs 
ability to more efficiently serve clients and meet deadlines in this challenging time. VR has exceeded 
its goals for average wages. The goal in PY20 was12.00/hour and VR participants achieved 
$13.69/hour. The goal in PY21 was $12.00/hour and VR participants achieved $ 15.76/hour. In PY22 
the goal was $12.00/hour and VR participants achieved $16.56.00/hour.  

 
III. Operational Planning Elements 
The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner programs 
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included in the plan as well as to core programs.  This section must includeτ 
 
b. State Operating Systems and Policies 
The Unified or Combined State Plan must include a description of the State operating systems and 
policies that will support the implementation of the State strategy described in section II Strategic 
Elements.  This includesτ 
 
4. Assessment and Evaluation of Programs and One-Stop Program Partners 
III. b. 4. D. Evaluation 
Describe how the State will conduct evaluations and research projects on activities under WIOA core 
programs; how such projects will be coordinated with, and designed in conjunction with, State and 
local boards and with State agencies responsible for the administration of all respective core 
programs; and, further, how the projects will be coordinated with the evaluations provided for by the 
Secretary of Labor and the Secretary of Education under WIOA. 

D. EVALUATION 

In spring of 2022, Nevada participated in the Evaluation Peer Learning Cohort (EvalPLC) provided as 
technical assistance through DOL. The Nevada team consisted of representatives from each of the 
core programs under WIOA, TANF, local boards, and OWINN. During the cohort, Nevada identified its 
ǊŜŀŘƛƴŜǎǎ ǘƻ ŜƴƎŀƎŜ ƛƴ ŦƻǊƳŀƭ ǇǊƻƎǊŀƳ ŜǾŀƭǳŀǘƛƻƴΦ bŜǾŀŘŀΩǎ ŎŀǇǎǘƻƴŜ ǇǊƻƧŜŎǘ ŎƻƴǎƛǎǘŜŘ ƻŦ ŀ Ǉƭŀƴ ǘƻ 
work towards implementing evaluations by remediating our weakness and utilizing the NPWR 
research longitudinal database. The plan concentrates on: 

¶ Establishing iterative review of existing practices, clearly identifying the activities, 
outputs, and outcomes to create assumptions that can be tested through supported 
research as well as use of models to build research agenda. 

¶ Incorporating core WIOA partners in NPWR system to use NPWR research portal to 
provide robust data to researchers in support of established research agenda. 

¶ Soliciting research proposals in line with identified research agenda. 

For example, Adult Education was included in these efforts to establish a review of existing practices 
and identify research topics and methodologies. The Adult Education data is included in NPWR, the 
ǎǘŀǘŜΩǎ ƭƻƴƎƛǘǳŘƛƴŀƭ Řŀǘŀ ǎȅǎǘŜƳΣ and a dashboard is being developed to make public program 
performance available. 

In December 2021, Rehabilitation Administration requested an independent Process Evaluation be 
conducted by the Vocational Rehabilitation Technical Assistance Center on Quality Management 
(VRTAC-QM). Nevada Vocational Rehabilitation is performing well, on track to meet goals and is in no 
jeopardy of any ethical or programmatic violations. 

Beginning in January 2022, the State has contracted with an outside vendor to evaluate and 
modernize Title III service delivery for both businesses and job seekers. This vendor brings experience 
working with other states and local workforce areas which will allow Nevada to implement best 
practices from all over the country.  

¢ƘŜ ǎǘŀǘŜ ōƻŀǊŘ ǿƛƭƭ ǿƻǊƪ ƛƴ ŎƻƭƭŀōƻǊŀǘƛƻƴ ǿƛǘƘ ǘƘŜ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ ²ƻǊƪŦƻǊŎŜ LƴƴƻǾŀǘƛƻƴ 
(OWINN) and the core program partners to identify key evaluation criteria and research plans to 
assess the core programs. These projects will align the evaluations provided for by the Secretary of 
Labor and the Secretary of Education under WIOA. 

The state will continue developing new and improved policies and procedures to facilitate ongoing 
evaluation and research on current and new programs, including state initiatives, and to identify best 
practices that have the potential to become evidence-based practice. Program evaluation will assist 
to identify and address areas such as skills gaps, service gaps, program inefficiencies, duplication of 
efforts, etc. !ƴ ŜȄŀƳǇƭŜ ƻŦ ǘƘŜ {ǘŀǘŜΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǊŜǎŜŀǊŎƘ ƛǎ ǘƘǊƻǳƎƘ ǘƘŜ bt²w wŜǎŜŀǊŎƘ 
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DǊŀƴǘǎΣ ŦǳƴŘŜŘ ǘƘǊƻǳƎƘ DƻǾŜǊƴƻǊΩǎ wŜǎŜǊǾŜ ŦǳƴŘǎ ŀƴŘ ǊŜƭŜŀǎŜŘ ƛƴ {ǇǊƛƴƎ нлноΦ ¢ƘŜ ǇǳǊǇƻǎŜ ƻŦ ǘƘƛǎ 
ƻǇǇƻǊǘǳƴƛǘȅ ǿŀǎ ǘƻ ǎǳǇǇƻǊǘ ǊŜǎŜŀǊŎƘ ǎǘǳŘȅƛƴƎ bŜǾŀŘŀΩǎ Ƴƻǎǘ ŎƘŀƭƭŜƴƎƛƴƎ ǇƻƭƛŎȅ ǇǊƻōƭŜƳǎ ƛƴ ǘƘŜ 
areas of workforce development, economic diversification, and eduŎŀǘƛƻƴ ǘƘǊƻǳƎƘ bt²wΣ ǘƘŜ ǎǘŀǘŜΩǎ 
longitudinal data system. The eligible applicants were researchers, scholars and/or academics 
located in and residing in the State of Nevada that represented or were a part of public and private 
organizations, institutions, and entities interested in asking research questions that address policy 
problems facing Nevada using NPWR as the evidence-based data-driven research tool. The research 
developed this this inaugural opportunity will continue to be refined and shared with partners, other 
researchers, and entities to assist with policies and programs in the future. 

Monitoring and assessment related to each program and activity authorized by WIOA will be an ongoing 
endeavor. Each core program is responsible for establishing and implementing performance 
improvement plans, if needed, based on the evaluation of program performance data. 

III. Operational Planning Elements 

The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs.  This section must includeτ 

b. State Operating Systems and Policies 

The Unified or Combined State Plan must include a description of the State operating systems and 
policies that will support the implementation of the State strategy described in section II Strategic 
Elements.  This includesτ 

5. Distribution of Funds for Core Programs 

Describe the methods and factors the State will use in distributing funds under the core programs in 
accordance with the provisions authorizing such distributions.   

A. For Title I Programs 

Provide a description of the written policies that establish the State's methods and factors used to 
distribute funds to local areas forτ 

III. b. 5. A. i. Youth Activities in Accordance with WIOA Section 128(b)(2) or (b)(3) 

5. DISTRIBUTION OF FUNDS FOR CORE PROGRAMS 

A. FOR TITLE I PROGRAMS 

I. YOUTH ACTIVITIES IN ACCORDANCE WITH WIOA SECTION 128(B)(2) OR (B)(3) 

bŜǾŀŘŀΩǎ ǎǘǊŀǘŜƎȅ ƛǎ ǘƻ ŘƛǎǘǊƛōǳǘŜ ŦǳƴŘǎ ŦƻǊ ȅƻǳǘƘ ŀŎǘƛǾƛǘƛŜǎ ōȅ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ƳŜǘƘƻŘƻƭƻƎȅ ǎǇŜŎƛŦƛŜŘ ƛƴ 
WIOA section 128(b)(2) or (b)(3). Specifically, the state will allocate funds accordingly: 

¶ One-third shall be allotted on the basis of the relative number of unemployed individuals in 
areas of substantial unemployment in each local area, compared to the total number of 
unemployed individuals in areas of substantial unemployment within the state. 

¶ One-third shall be allotted on the basis of the relative excess number of unemployed 
individuals in each local area, compared to the total excess number of unemployed 
individuals within the state. 

¶ One-third shall be allotted on the basis of the relative number of disadvantaged youth in each 
local area, compared to the total number of disadvantaged youth within the state. 

In making allotments under this subparagraph, for program year 2016 and each subsequent program 
year, the state shall ensure the following: 
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¶ Minimum percentage and allotment: The state shall ensure that a local area shall not 
receive an allotment percentage for a program year that is less than 90 percent of the 
average allotment percentage of the local area for the two preceding program years. 

III. Operational Planning Elements 

The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner 
programs included in the plan as well as to core programs.  This section must includeτ 

b. State Operating Systems and Policies 

The Unified or Combined State Plan must include a description of the State operating systems and 
policies that will support the implementation of the State strategy described in section II Strategic 
Elements.  This includesτ 

5. Distribution of Funds for Core Programs 

Describe the methods and factors the State will use in distributing funds under the core programs 
in accordance with the provisions authorizing such distributions.   

A. For Title I Programs 

Provide a description of the written policies that establish the State's methods and factors used to 
distribute funds to local areas forτ 

III. b. 5. A. ii. Adult and Training Activities in Accordance with WIOA Section 133(b)(2) or (b)(3) 

II. ADULT AND TRAINING ACTIVITIES IN ACCORDANCE WITH WIOA SECTION 133(B)(2) OR (B)(3) 

bŜǾŀŘŀΩǎ ǎǘǊŀǘŜƎȅ ƛǎ ǘƻ ŘƛǎǘǊƛōǳǘŜ ŦǳƴŘǎ ŦƻǊ ŀŘǳƭǘ ŀƴŘ ǘǊŀƛƴƛƴƎ ŀŎǘƛǾƛǘƛŜǎ ōȅ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ƳŜǘƘƻŘƻƭƻƎȅ 
specified in WIOA section 133 (b)(2) or (b)(3). Specifically, the state will allocate funds accordingly: 

¶ One-third shall be allotted on the basis of the relative number of unemployed individuals in 
each local area, compared to the total number of unemployed individuals within the state. 

¶ One-third shall be allotted on the basis of the relative excess number of unemployed 
individuals in each local area, compared to the total excess number of unemployed 
individuals within the state. 

¶ One-third shall be allotted on the basis of the relative number of individuals in each local area 
who have been unemployed for 15 weeks or more, compared to the total number of individuals 
within the state who have been unemployed for 15 weeks or more. 

In making allotments under this subparagraph, for program year 2016 and each subsequent program 
year, the state shall ensure the following: 

¶ Minimum percentage and allotment: The state shall ensure that a local area shall not 
receive an allotment percentage for a program year that is less than 90 percent of the 
average allotment percentage of the local area for the two preceding program years. 

III. Operational Planning Elements 

The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner 
programs included in the plan as well as to core programs.  This section must includeτ 

b. State Operating Systems and Policies 
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The Unified or Combined State Plan must include a description of the State operating systems and 
policies that will support the implementation of the State strategy described in section II Strategic 
Elements.  This includesτ 

5. Distribution of Funds for Core Programs 

Describe the methods and factors the State will use in distributing funds under the core programs in 
accordance with the provisions authorizing such distributions.   

A. For Title I Programs 

Provide a description of the written policies that establish the State's methods and factors used to 
distribute funds to local areas forτ 

III. b. 5. A. iii. Dislocated Worker Employment and Training Activities in Accordance with WIOA 
Section 133(b)(2) and Based on Data and Weights Assigned 

III. DISLOCATED WORKER EMPLOYMENT AND TRAINING ACTIVITIES IN ACCORDANCE WITH WIOA 
SECTION 133(B)(2) AND BASED ON DATA AND WEIGHTS ASSIGNED 

Nevada has revised its methodology for determination of dislocated worker allocations to local areas. 
Dislocated worker employment and training activities in accordance with WIOA sec.133(b)(2) and based 
on data and weights assigned. The state will allocate funds accordingly: 

¶ Fifty percent shall be allotted on the basis of the relative number of unemployed individuals 
in each local area, compared to the total number of unemployed individuals within the state. 

¶ Fifty percent shall be allotted on the basis of the relative number of individuals in each local 
area who have been unemployed for 27 weeks or more, compared to the total number of 
individuals within the state who have been unemployed for 27 weeks or more. 

¶ Note: This methodology is under review in preparation for negotiations 

The table below contains the current methodology along with the proposed methodology and the 
justifications for each change: 
 

Factors Current Weighing (US 
DOL approved in several 
prior state plans) 

Proposed  Data Source 

Insured 
Unemployed 

20% 50% DETR's Research and 
Analysis Bureau, AR-6 
Jan-Dec, 2019 

Unemployment 
Concentrations 

0% 0% DETR's Research and 
Analysis Bureau, 2019 

Plant Closings / Mass 
Layoffs 

30% 0% No valid data source could 
be identified 

Declining Industries 0% 0% DETR's Research and 
Analysis Bureau, 2019 

Farmer-Rancher 
Economic Hardship 

15% 0% No valid data source could 
be identified 

Long-Term Unemployed 35% 50% R&A Report: AR-6 Jan- Dec 
2019 

 

 
In addition to the methodology changes above, the State will apply a hold harmless provision that is 
consistent with WIOA legislation and policy. No local area otherwise eligible to receive WIOA funds 
shall receive an allotment that is less than 90 percent of the average allotment the eligible area 
received for the two preceding program years. Amounts necessary for increasing such allocations to 
local areas to comply with this hold harmless provision shall be obtained by ratably reducing the 
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allocations to be made to other local areas. 

In making allotments under this subparagraph, for program year 2020 and each subsequent program 
year, the state shall ensure the following: 

¶ Minimum percentage and allotment: The state shall ensure that a local area shall not 
receive an allotment percentage for a program year that is less than 90 percent of the 
average allotment percentage of the local area for the two preceding program years. 

 
Justification for Zero Weight Factors 

Nevada has weighted four dislocated worker data factors (unemployment concentration; plant 
closing/ mass layoff; declining industries; and farmer-rancher economic hardship) at zero percent 
because the state does not have an appropriate data source to accurately reflect state needs for the 
given factor. 
 
Unemployment Concentrations 

Zero Weight Justification: The unemployment concentrations criteria has been weighted zero for over 
мр ȅŜŀǊǎΦ wŜŎŜƴǘ ŀƴŀƭȅǎƛǎ ǎƘƻǿǎ ǘƘŀǘ ŀƭǘƘƻǳƎƘ фл ǇŜǊŎŜƴǘ ƻŦ bŜǾŀŘŀΩǎ ƭŀƴŘ ƛǎ ǊǳǊŀƭΣ фм ǇŜǊŎŜƴǘ ƻŦ ǘƘŜ 
population is located in the three metropolitan statistical areas (MSAs) of Las VegasςParadise, Renoς
Sparks, and Carson City. In 2014, DETR and the local boards considered the following unemployment 
ŎƻƴŎŜƴǘǊŀǘƛƻƴǎ ŎǊƛǘŜǊƛŀΥ ƻƴƭȅ a{!ǎ ǘƘŀǘ ŜȄŎŜŜŘ ǘƘŜ ǎǘŀǘŜΩǎ ŀǾŜǊŀƎŜ ǳƴŜƳǇƭƻȅƳŜƴǘ ǊŀǘŜ ǎƘƻǳƭŘ ōŜ 
included in the criteria. Because only four of the state's counties are contained within the MSAs, this 
definition excluded the state's other 13 counties from consideration. Furthermore, since Las Vegasς
tŀǊŀŘƛǎŜ ǊŜǇǊŜǎŜƴǘǎ ƻǾŜǊ то ǇŜǊŎŜƴǘ ƻŦ bŜǾŀŘŀΩǎ ŜƳǇƭƻȅƳŜƴǘΣ ǘƘƛǎ a{! ƻǾŜǊǿƘŜƭƳƛƴƎƭȅ ǎŜǘǎ ǘƘŜ 
staǘŜΩǎ ŀǾŜǊŀƎŜ ǳƴŜƳǇƭƻȅƳŜƴǘΣ ǘƘŜǊŜŦƻǊŜ ǘƘŜ ŎŀƭŎǳƭŀǘƛƻƴǎ ǎƘƻǿŜŘ ǘƘŀǘ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘƛǎ 
criteria would have resulted in the Renoς {ǇŀǊƪǎ a{! όмс ǇŜǊŎŜƴǘ ƻŦ bŜǾŀŘŀΩǎ ŜƳǇƭƻȅƳŜƴǘ ƛƴ 
Washoe/Storey counties) located in the northern board not receiving any dislocated worker funding 
for this MSA in most years. It is recommended that this measure be weighted at zero because of these 
deficiencies. 
 
Plant Closings/Mass Layoffs 

Zero Weight Justification: Although the data source for mass layoffs currently available in the new UI 
system is able to capture the number of affected workers (50+ within a 30-day period), it cannot tie 
this information to the employer size and therefore cannot truly measure mass layoffs. This available 
data also does not measure plant closings. It is recommended that this measure be weighted at zero 
because of these deficiencies. 
 
Declining Industries 

½ŜǊƻ ²ŜƛƎƘǘ WǳǎǘƛŦƛŎŀǘƛƻƴΥ !ǘ ǇǊŜǎŜƴǘΣ ǘƘƛǎ ŦŀŎǘƻǊ ŘƻŜǎ ƴƻǘ ƘŀǾŜ ǊŜƭŜǾŀƴŎŜ ƛƴ ǘƘŜ ŎƻƴǘŜȄǘ ƻŦ bŜǾŀŘŀΩǎ 
economy, as there are no industrial sectors that are in decline. Supported by strong population growth, 
bŜǾŀŘŀΩǎ ƛƴŘǳǎǘǊƛŜǎ ŀǊŜ ƭŀǊƎŜƭȅ ƎǊƻǿƛƴƎ ŀǘ ŀ ǊŀǘŜ faster than the national average, with some industries 
experiencing relatively flat trends. However, with no industries that are broadly in decline in the state, 
this factor has been weighted at zero. With no declining industries overall, a significant weight to a 
ŦŀŎǘƻǊ ǘƘŀǘ ŘƻŜǎƴΩǘ ǊŜŦƭŜŎǘ bŜǾŀŘŀΩǎ ŜŎƻƴƻƳȅ ŎƻǳƭŘ ƘŀǾŜ ǎƛƎƴƛŦƛŎŀƴǘ ƛƳǇŀŎǘǎ ǘƻ ǊŜǎƻǳǊŎŜ ŀƭƭƻŎŀǘƛƻƴ 
disproportionate to the needs of the local areas in the state, where a small shift might be overly 
magnified in funding impacts due to the overall lack of industries in this condition. 
 
Farmer-Rancher Economic Hardship 

Justification: It has been determined that the farmer-rancher economic hardship criteria should be 
weighted zero by the state of Nevada's dislocated worker formula allocation because: 
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1. The agriculture, forestry, fishing and hunting industries represent less than one percent of 
Nevada's jobs (i.e. 0.20 of one percent). However, in the past, 15 percent of dislocated 
worker formula funds were distributed to this criteria. 

2. After checking with the Nevada Department of Agriculture, it was determined that there is no 
regularly produced data source that shows farmer-rancher economic hardship. The U.S. 
Census and National Agriculture Statistics Service produces data showing net cash farm 
income and losses by county, but that data is only available every five years. 

3. The delinquent farm loan data used for 15 years did not adequately reflect farmer- rancher 
hardship or employment and training needs since none of the loan borrowers had 
employees and most of the principal loan amounts were small and in default less than 
three months. For example, in July 2015, $1.3 million in Dislocated Worker funding was 
distributed to the two local boards based on information wherein only two farm loans were 
delinquent more than three months, and none of the loan borrowers had employees. 

4. ¢ƘŜ DƻǾŜǊƴƻǊΩǎ 5ƛǎƭƻŎŀǘŜŘ ²ƻǊƪŜǊ ŦƻǊƳǳƭŀ ǇǊƻǇƻǎŜǎ ǘƘŜ ǳǎŜ ƻŦ ǘǿƻ ŎǊƛǘŜǊƛŀ ǿŜƛƎƘǘŜŘ рл 
percent each (i.e., insured unemployed and long-term unemployed) to equitably distribute 
funds to each of the two local boards in Nevada. Since each local board contains large 
geographical areas, this proposed Dislocated Worker formula allocation would distribute 
the resources where the employment and training work actually takes place and meets the 
most workforce demands. The local boards will then be responsible to further distribute 
formula funds to sub recipients in rural areas to address those most in need of services and 
assistance. 

It is recommended that this measure be weighted at zero because of these deficiencies. 

Nevada has weighted four dislocated worker data factors (i.e., unemployment concentration; plant 
closing and mass layoff; declining industries data; and farmer-rancher economic hardship) at zero 
percent because it does not have an appropriate data source to accurately reflect state needs for the 
given factor. 

In making allotments under this subparagraph, for program year 2016 and each subsequent program 
year, the state shall ensure the following: 

¶ Minimum percentage and allotment: The state shall ensure that a local area shall not 
receive an allotment percentage for a program year that is less than 90 percent of the 
average allotment percentage of the local area for the two preceding program years. 

III. Operational Planning Elements 

The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner 
programs included in the plan as well as to core programs.  This section must includeτ 

b. State Operating Systems and Policies 

The Unified or Combined State Plan must include a description of the State operating systems and 
policies that will support the implementation of the State strategy described in section II Strategic 
Elements.  This includesτ 

5. Distribution of Funds for Core Programs 

Describe the methods and factors the State will use in distributing funds under the core programs 
in accordance with the provisions authorizing such distributions.   

B. For Title II 
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III. b. 5. B. i. Describe how the eligible agency will award multi-year grants or contracts on a 
competitive basis to eligible providers in the State, including how eligible agencies will establish 
that eligible providers are organizations of demonstrated effectiveness 

B. FOR TITLE II 

IV. DESCRIBE HOW THE ELIGIBLE AGENCY WILL AWARD MULTI-YEAR GRANTS OR CONTRACTS ON A 
COMPETITIVE BASIS TO ELIGIBLE PROVIDERS IN THE STATE, INCLUDING HOW ELIGIBLE AGENCIES 

WILL ESTABLISH THAT ELIGIBLE PROVIDERS ARE ORGANIZATIONS OF DEMONSTRATED 
EFFECTIVENESS 

Title II of WIOA, also known as the Adult Education and Family Literacy Act (AEFLA), which is 
administered by the Office of Career Readiness, Adult Learning and Education Options at NDE, 
requires that funds be allocated to support local adult education programs through a competitive 
process based on WIOA criteria and other factors as determined by the state oversight agency. As well 
as being posted on the Department website, the competition for funding is sent to a list of eligible 
providers in the state to elicit applications through an RFP process. The same announcement, 
application and process will be used for all applicants for each RFP the NDE intends to issue. All 
applications will be treated in the same manner in terms of review and evaluation. An RFP was 
released in the spring of 2023, to offer multi-year grants for eligible providers selected for funding. 

NDE directly funds its AEFLA grants and contracts through a competitive process, rather than 
contracting with an outside entity to conduct a competition. Applications are evaluated by a review 
panel established by NDE. Review panel members are solicited from all regions of the state. The 
review panel is comprised of both NDE and non-NDE individuals with expertise in areas related to 
adult education and family literacy, and representatives from state and local agencies serving similar 
populations, including the DETR, and local boards. 

Each application is evaluated solely on the criteria identified in the application. Receipt of a grant 
award in a previous competition is not, and should not be regarded as, a guarantee of funding in 
the current competition. Applicants not funded in previous competitions are not precluded and 
may apply for funding in the current competition. 

Applications are considered for funding first by overall average scores, secondly by average score 
within a proposed service area, in order to ensure basic levels of programming for adult students 
across the state. 

Eligible applicants must demonstrate a history of demonstrated effectiveness, through the submission 
of National Reporting System data for previously funded programs, or for programs not previously 
funded through AEFLA, data on student retention, educational functioning level gains, meeting 
performance targets and student outcomes such as attainment of an HSE credential, transition to 
postsecondary education or training or employment, and other quantitative data. 

Following the selection of applicants to be funded, the amount of funding for Basic Instruction is 
determined by formula. Successful applicants that received AEFLA funds in the most recent fiscal year 
will be funded based on a formula including the following factors: 

¶ Equal base amount per awarded applicant; 

¶ Demonstrated need within the service area proportionate to the percentage of 
participants served by the applicant by county; 

¶ Outreach sites; 

¶ Previous enrollment numbers (rolling average) represented by participant contact 
hours; and 

¶ Previous performance outcomes (rolling average). 

Successful applicants that did not receive AEFLA funds in the most recent fiscal year will be funded 
based on a formula including the following factors: 
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¶ Equal base amount; 

¶ Demonstrated need within the service area proportionate to the percentage of 
participants anticipated to be served by the applicant by county; and estimated 
enrollment multiplied by the number of contact hours offered (projected contact 
hours). 

Successful applicants for IELCE funds will be funded based on an equal base amount per awarded 
applicant and the remaining funds divided by estimated enrollment. 

III. Operational Planning Elements 

The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs.  This section must includeτ 

b. State Operating Systems and Policies 

The Unified or Combined State Plan must include a description of the State operating systems and 
policies that will support the implementation of the State strategy described in section II Strategic 
Elements.  This includesτ 

5. Distribution of Funds for Core Programs 

Describe the methods and factors the State will use in distributing funds under the core programs in 
accordance with the provisions authorizing such distributions.   

B. For Title II 

III. b. 5. B. ii. Describe how the eligible agency will ensure direct and equitable access to all eligible 
providers to apply and compete for funds and how the eligible agency will ensure that it is using the 
same grant or contract announcement and application procedure for all eligible providers 

I. DESCRIBE HOW THE ELIGIBLE AGENCY WILL ENSURE DIRECT AND EQUITABLE ACCESS TO ALL 
ELIGIBLE PROVIDERS TO APPLY AND COMPETE FOR FUNDS AND HOW THE ELIGIBLE 

AGENCY WILL ENSURE THAT IT IS USING THE SAME GRANT OR CONTRACT ANNOUNCEMENT AND 
APPLICATION PROCEDURE FOR ALL ELIGIBLE PROVIDERS 

The AEFLA RFP is publicly distributed and announced via public communication channels such as 
internet and electronic distribution to a list of known eligible providers. The same announcement, 
application and process are used for all applicants for each RFP that NDE intends to issue. All 
applications are treated in the same manner in terms of review and evaluation. The state shall ensure 
that: 

¶ All eligible providers have direct and equitable access to apply for grants or contracts 
under this section; and, 

¶ The same grant and/or contract announcement process is used for all eligible providers. 

¶ AEFLA 231(c). 
 
III. Operational Planning Elements 
The Unified or Combined State Plan must include an Operational Planning Elements section that 
ǎǳǇǇƻǊǘǎ ǘƘŜ {ǘŀǘŜΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ-wide vision described in Section II(c) above.  Unless 
otherwise noted, all Operational Planning Elements apply to Combined State Plan partner programs 
included in the plan as well as to core programs.  This section must includeτ 
 
b. State Operating Systems and Policies 
The Unified or Combined State Plan must include a description of the State operating systems and 
policies that will support the implementation of the State strategy described in section II Strategic 




































































































































































